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General Terms & Conditions
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GENERAL TERMS ANG CONDETIONS

This Agresmient “Agreement™} is hetween, LS LEC of Georgia, ke, ("US LLC™Y a Delaware carparation,
and ALLTEL Geotgla Communizations Corporation, ALLTEL Guorgia, Ime. ALPUEE OGeorgta Tefephone
Corparation, Georgla ALLITL Telecom, Theo and Standurd Telephone Compuny (PARETEL™). Ceorgia
corporations (oofleclively ethe “Parties™).

WHERLAS, purseant to the Communications Act of 1934, ay amended by the Tefecommunications Act of 1996 (the
“801™), the Parties wizh to establish feres fae the peovizion of certain services and Ancillury Functions as designated
in the Attachmetts herowa for the pumpose of determining the rates, wms, snd cond:lions for the inczrconnectian of
the Paries” Telecomnmumications MNetworks within the St of Georgiy,

WOW, THEREEOEL. in cascideration of the pramices and tha nmfral covemante ol thic dgeveneet, the Pacbisg
hereby agoe as Toliows:

1.0 Initroductivo

11 This Apreemenl, in acomdance with 8257 of the Act sets forth fhe rorms, conditions and poges
urder which ATTTEL may provide (1) services for inferconnection, atul {b] Aocilkary Tunctions to
1J5 LEC. The speciliv servives, funciions, or facibities that ALLTFEL agrees to provide are those
speviacelly iennfied 1 appendives attached to this Agrecment, and exceuated simullaneously with
this general terms and conditions.  Further this Agreemend sets fonh the termz. conditions, and
prices under which US LEC will provide sevices w ATLTEL, where applicable.

1.2 This Agrecoment meiudes and ancorpordles hereate 1be Alachments of this ALrocIncrt, and all
acoompanying Appendices, Addenda and Exhihits,

13 The Partics acknowledse wnd agree that by entering intn and performing in accordanee with this
Apreement, the Patlies have aot waived or relinguished any applivable cxemplivns that are
provided by or available under the Act, ncluding. bul nod lmited W, these descrbed in $25E(T).

L4 The Paries acknowladge and agrec that by entering milo this ugresnenl, US LEC has not waived
ws riphts wider 232(01 of the Act.

2.0 Effective Daic

21 The altective date of this Apreemeant will be the fisl business day ollowing receipr of final
approval of this Agreement by the relevanl slate Comendssion or. whereg approval by such staze
Comumission is not reguired, the dace that both Parties have execntad the Agreement.

3N [ntervening Law

31 This Apreemenl is enlered into as a resalt of private negotisions between the Paries. sehng
pugaiant 10 the Act and’or other appticable state laves or Commission relings, 17 e actions of
statc o7 foderat lepislative bodivs, cowds, of terclakory apencies of competeant jurisdiction
imvalicate, modify, or stay the coforcement of any provisions of this Agrecment, the uffeeled
provisien will be invalidated, modified, or stayed as requited by setion of e kepislalive Body,
coit, o regnbatory agency. IR suelh ovenl, ihe Porlies skl i poad Bath gttsimpt o arnve 3t ab
agrooment respocting the modificalions {0 the Agreement required. T negotiations fadl, dispulcs
bubwoun 1he Pardics concerning the interpretation of the actions vequired ot provisions ulfected by
stich governmgntal actions may be resolved purswant to uny process available to 1he Parties under

1% L5 of Creongla, (e
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law, provided that Lhe Purties may ueually agree to use the dispate resolution process provided
for in this Apreernent.,

Term of Agreement

4.1

4.3

4.4

4.5

The Paries apres to the provisons of this Agreement for an initial (o comwmencing on the
Effechve Nate of this Apreement und enwdivg en Juze 30, 2004, asd thereafter, unless terminated or
modi Fed pursuan Lo e teeas and conditions of this Agreement, this Apreement shall coulivue in
fece and effect unless and o] terminaced or modified as provided bersin,

Fither Party may roquest (or Dis Agresament o be renegotiated upon the cxpiration of the mitial
LELIL A gl dy Lenadomiicy ol deis Agrcoicar Tl Tadly dusiniogy vetn gaeiial oo shall delincats

the irems desired 10 be negotiuted tnou wrillen todice Lo dhe ulher Pady, Wot kater than thirty {300)
days from reecipt of swid nollce, the reseiving Party will potify the sending Party in writing of
wdditiondd ilems desired W be nepotiated, if any. Mot later than forty-tive (451 days fom the
receipt of injtial request forr rencaotisiions, the Patlies will conunsuce pepotiglion, which shall he
conducted in gomd Tt Except in cases in wldch his Agresueot has been terminated for Deghuls
mersial fo S4.4 ar has Been lerminated Tor any reasan aot nrehibited o law purseaal (o $4.3, he
provisions of this Agresment shafl romatn in force dunng the negotiation asd up to the tims that a
sizcessor apreomwen is exceuled by Lhe pusties and, o the extent necessary, appreved by the
rolevanil slale eoTission,

Adter completion ol Ure midal teen, this Agreement nuy be terminated by cither Pady lor wy
reasun col peohibiled By Jaw apon ninety (90} davs wricon notics to (he wther Parey, [y magal
agreaiment. the Parhics wmay amcnd 1lns Agreenient m wiihing (o ey T8 terms.

L e evern of Defanlt, as defined in fhis §4.4, the non-defauliing Parly may terminate this
Agreement provided thar the nom-delwiting Party so advises the defaulting Party in writing
{*Dreriult Notice™ of the svent of the alleped Defanlt and the defeulting Party duss ool cure the
aflewed Pl with sixty (60} after reocipt of the Delauit Nowtee thereof. Thefault is defined as:

4.4.1  Lither Pary's insodvency or initiation of bankmptey or recciverstip proceedings by ar
against the Tarty;

442 A [mal nonappealable decision under §50, Dispute Besululiom that a Pary has
matcrially breached any of the muterial tvrms or cunditions hereot, inchwding the failure to
make any undisputed payanent when due: or

443 A Tarty has notified the other Parky in writng of U other Party’s material breach of any
of the matedal terms hereel, and the defabt romaing uncured for sixty {60} days from
recedpl of such notiee, and neither Party has commenced Formal Pispate Resolution a5
preseribed in 894 of this Azrcement by the end el the cure petiod: provided, however,
that if the alleged material breach involves o material interruption to, or o mtorial
Aepridadon of, the 5911 services provicdel uides this Agreecil, O vuse peiod =mli e
v (3 days from receipt ot such notica,

Upon expivation or ermanalion of this Agreemeont, except in the case of termination fer Defaull
under §4.4 ur lerminatgen for any resson not prehibited by law under § 4.3 wbove, if either Party
desires wamterrupted scrvice under this Apteement during negoliations of 4 new agreement, the
peqraatingg Trarty ahull proweichs the adbsr Party wndtey potcieatingn appropeiate soder the Aet. Tpom
reccipr of such netilication, the sume emns, conditions, and prices will contnue it ¢ffecl, on g
month-to-nenth basiz as were in eftzct at the end of the lafest lonn, modification or renewal, so
leng as negotiations are continuinyg in poewd-leith end den wndil resohation pursuant to this Section
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and the Act. If the Pwties are aciually in arbiration or mediation befone the appropeiate
Commission, conmnwreial arbilestor or FOC pror to such expirabion or termination af this
Agracoend, this Agreemend will continua in effect onby until the issuance of an order, whether a
final ron-appealable order or not, by the Commission, commereial arbitrator or FOC resolving the
isswes set forth i such arlytration or medation redgoest

Tho Peveies oo o icaglvs duy isnpasse in any auchiencgatiadion by auliiasion of” e despoted
imadters w0 the Public Vtility Commission of  {"TUIC™) for arbitation. Showld the PLUC dechine
jurisdietion, cither Purty may petition the FOC ander the Act or fesort 1o 8 commercial provider nf
AtBETOn servicy,

51 Asgiginmeng

51

Mejther Parly may asslen, subcontract, or otherwise transtor its vights or obligations snder this
Apreomant cxocpt under such torms and conditions as ars nudually secoptable 1o e other Parly
umd wilh such Pany's pror waitlen comsend, which consent shall not be unreasonably withheld.
MNotwilhstanding anythiog to the sontrary, a Party mzy assign, subcentract o otherwise franslor it
riphts or ablipations under this Aorcement upen nolice 1o the other Purly, bul withoul needinyg iha
oiher Party’s coment, to u subsidary, alTihade, or parent company, incloding any firm, eorporation,
or emity which the Parey cootrols, i cantralled by, or is under commen cotrol with, or has a
majority Itorest in, or to any ety which succceds ko wll or substontially all of U5 nssers whether
by merper, sale, or otherwise, Mothing i this Sectian is icended to irmpair the ight of either Tarty
to wtilize subcontractors.

Lach Fany will nodly e alber 10 %4700 10T 3658 Than SIXEY 600 days i advancs of amclpared
a%RigNTHENL.

60  Confdential and Proprictacy Information

[ ]

Lor the puwpeses of this Agresucnt, vourfidential infonmation means: contidontial or proprictary
technigal, customer, end wser, netwark, or business information disclosed by one Party (the
"Dhigeloser™) o the other Patly (the "Recipient™), which is disclosad by one arty to the other in
cormection with this Agreement, durng negetiations or the term of this Agreement (“Conlidential
Informution™).  Such Confidential Information shall avrornaticalty be deemed proprietary to the
Discloser atd subject w this §5.4, unless otherwise confitmed in writing by the Thiscloser. Al
other informatinn which iz indicated and marked. as Confidential Tnformution al the tine of
diselosure shall wlsn be treated as Conlidential Infermation woder $6.0 of s Aprecment, The
Recipient agrees: (1) to use Confidential Information only for the prrpose of performing under this
Asgreement; {1 10 bold iv in confidence and disclose it to no onc other than s cmployees or agenls
having 2 need to know for the pumpose of perlummimg under this Amreement; aod 1150 do salepoued i
Irom unauthorized wse or disclosure using at least the same degeee of cars with which the Recipien
safepuards its owa Confidential Information, I the Recipient wishes to disclose the Thschosers
Lonfidential Informateen 0 @ thordi-party dgenl v cotiswllant, such disclosuce moose e apreed Lo
writing by the Discloser, and the geen or consalisd musl have exveuted o widien agreenent of
nondisclosure and nonuse comparable w the rerms of this Section,

The Recipicnt may maks: copics of Confidentis] Infoooation only s neasonably oecessary o
nerform dls obligatiens under tis Apreement. Al such copiss will be subject to the same
reswrictions and protections aa the orizinel and will koor the same eopyright and propremry \ehes
Trtices as are comtained on the ongmal.

TIR TRC f Gt

1022
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Tie Pecipient agrees to reum all Confidenual infirmation i the Discloser in tangible finm
recetved fromt e Dhscloser, meloding any copies made by the Recipient within thirty {30 days
afer o weittan request is delivered to the Recipient, or fo destroy all suck Confidential Information
if directed te do so by Discloser excepl ur Conlidential buormiation that the Regipient reasonably
Tequites to pertrm dls obligativns wnder this Ageeement. T either Party Ioses or mukes an
undutherioed disclosure of the other Partes Confidential Informution, it will noily such other
Party apumedigesly and mse reasonabte etforts o tohicye oo lost or weotpiully discliosed
information.

The Recipienr will have oo obligation io safegasnd Confidentis] [nformation: 1) which was in the
possession of the Recipient free of resiricfion priur w s rocapl [Tom the YHscloser, {in) after it
becomes publicly known or available thrnugk ne beeach of this Agresment by the Recipient
{an) wlter 41 1o apebtlully aegnirad kar the Racipiant 4res of ractriettone on e rwelowurs; or {ivh afiec
it is independently developed by personosl of the Revipient 1o whom e Discloser’s Confidential
Iformation had not been previousy disclosed.  In addifion, sither Pary will have fhe vight to
dizelowse Confidential lofomrabgon o any mediator, arbitrator. siate or federal repulatory body, or a
gowrt in the conduct of any mediation, arbitration or approvil of this Aprectnent, ac long as, in the
abrence of an applicable prutvelive onder. the Discloser bas been previcusly ootified by the
Recipivnl in e sulTicient for the Recipient to undertalee lawtnl measures to wvoid disclosing such
infoemation and for Discloser to have reasonable dmwe to seck or negotiate a profective order
befare or with any applicuble mediseor, arbricator, slse o regalatary body ot a court.

The Parties recopnize thar an ndividuz] end user may simuliuncoosly seek o hecome or be a
customer of bolh Purtics, MNotbing 1o this Agresment 1= intended to limit the ghiliny of vilher Party
(o use eastorner specific information lawfully obtained from end vsers or sources vthet than the
Trisuluses, suljeui o applivside woles poveinimg wse ol Custaines Fropicty Hotsock Tielinnation

{CPNL}.

Each Purty's obliginons 1o safeguard Confidential Tnformation disclosed prior o cxpiraton or
tenminalion of this Agreemen: will sirvive such expirtion or terendiation.

Except #x odherwise expresshy provided elsewhere in this Agreement. no hicense is heroby sranged
with respect to any patent, trademark, or copyripht, nor iy any such license anplisd solely by virtue
of the disclosure of any Cunfidenisd ldormulion,

Tach Party agrees thet the Discloser may be iroeparably injurcd by a disclosure in hreach of ihis
Apreemamt by the Reoipent or L5 represeniatives and the 1liscloser will he entitled to scek
cquitble relicl, inchuding injunctive relief and specific performance, in the cvenl of any breach or
thrgatenad hreach of the conhdertislity provisions of Uns Agpeernenl. SUch remedies will oot he
deemed to be the exelusive temaedics low 2 breach of thss Agreement, but will be n addition o all
ulper remedics uvailable & las or in eguity.

.0 Liahilily and Tndemmificarion

Tl

Limitalien of Liahilities

With respect to any chalm o sull for dumages arlsing out of misakes, omissions, detéots in
{ramsmission, imferrupticons, failures. delavs or crrors occurang in the course of lumizhing any
servige eveunder, the liability of the Party flnnishing the alfeored service, iF any, shall be limited
ter zotugl damager inevrred wiad shull ned excesd the Loealer af Tuex [lundecd and Fifny Thoanearai
Dollars (5250,0080 of the aggregate annual charzes imposed on the Pary receiving (he aflecled
service [or the peried of that particular sorvice duing which such mistakes, emissions, defEets in
Eransmission, itorraprtions, failures, delays ot airors ooeurs sl continees; provided. however, that

L5 LEL of Creorziu, Inc.
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any such mictakes, omissions, defects in transmission, interuptons, failures, delavs, or crrovs
which are caused by the pross regliserce or willful, wrongful avl or omission of the Pany
roceivime the ulfected service or which ardse [rom the nse of said receiving Parny's facilisies or
eguipment shalt not resell o the imposetion o7 any liability whartsoever upon the osther Parpy
fuenishing service,

i Lonsequential Lamages

EXCEPT AS SPECIFICATLY PROVITED TN THIS AGREEMENT, NEITHER PARTY
WILL BE LIABLE TOr THE OOTHER PARTY FOR ANY INDIRECT, INCIDENTAL,
CONSEQUENTLAL, OB SPECLAL DAMAGES SUTTERED BY SUCH OTHER PARTY
{INCLUDING WTTHOUT LIMITATION DAMAGES FOR HARM TO BUSINESS, LOST
BEVENLES, LOKL SAVINCS. O LOST PROTE SITFFRFN RY STICH ATHER
TARTY), REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACI,
WARRANLY, STRICT LIABLLELY, OB TORT, INCLUDING WITHOUT ITMTFATEHON
NEGTLEGENCE OF ANY KINTF WHETHER ACTIVE OR PASSIVE, AND REGARDLESS
OF WHETHER THE PARTIES KREW OF THE POSSTBILITY THAT ST'CH DAMAGES
COUTLD RTESTLT. EACH PARTY HEREBY RELEASES THE OTHER PARTY (A™ND
SLCH OTHER PARTY'S SUBSEDLARIES AN} AFFVELIATES, ANID O THHEIR
HRESFECTIVE OFFICERS, IMRECTORS, EMPLOYEES, AND AGENTS) FROM ANY
SUCH CLAIM, NOTHING CONTAINED N VIS SECTION WILYL LIMIY EI'THER
FARTY'S LIABILITY 'FO TR OTHER PARTY FOR: () WILLFUL OR TANTENTIONAL
MISCONDUCT (INCLUINNG GROSS NLGLIGENCH); ORR (G BORILY INJURY,
DEATH, OR BAMAGE TO TANGIBLE REAL OR TANGIBLE PERSONAL PROFERTY.

OpbYpation ta Ipdemnif:

731 Lach Parey shall be indemnified and Seld hammsess by the other Party apaingt claims
Tosscs, sutts, alemands, damuges, costs, expenses, ncludiog reasonable stomeys’ fees
(“Claimas™), asserted, suifored, or made by third parties arising from: {0 any act or
onssion of the indernifine Mady in conmectiom with its perfoemance oF non-
performanee under his Agreoment; and (it} provision of the indemnilying Party's services
or cruipmers, including, But nol limited 1o, claims anziog from the provision of the
indemnifiing Party's semvices to its ongd users (oo, claims fov imtermaption of service,
quakity of serviee or billing dispules) anless such oot or omdssion wis caused By e
seghoence or willfui misconduce of the fndemmified Party. Fach Party shall also be
mdemnmnified and beld harmless by the other Pary upraimst claims and damupes of persons
for services furmished by the indemmilying Pany oc by aoy ol s subconlraciors, wader
WOTKLL™S COLNpEissd oI Liws o8 sElar se s,

732 FEach Purey, s wn Indemmilyome Party aprees Lo relesse, delend, indemusly, aud hold
baginless the viher Pagly from any claims, demands or saizs that asserts any infringecment
oT invasion of privacy or contidentiality of 4ny pemon or persons caused or claimed w be
cawied, direetly or indircelly, by ohe Bdeimifying Pacly's employess and  squipient
weernaaled] el e prewisioe ol sy geevice lavsin This peovisian inchides bt ic nnt
Tamited o awirs ansing from wsauthorized disclosure of the end aser’s pame, addross or
tetophome namber.

733 ALLTEL makes no warsact:es, express o implied, concerning 115 TECs {or any third
party’sh Hahts with respect to intellectual property {(including without limdtation, pateal,
copyright and leade secrel oghis) or comraet visbes associated with U5 LECs
ilercourreeiun with ALLTEL s petwork use or receipt of ALLTET services,

Tl 21z
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734  When the lines or services of other companies and caimiors arc wsed in establishing
coppections to and'or Tom poines nei touchid by g Parly’s Lhoes, veither Pary shall be
Jiabdz for any wen o omissien of the olher compaies ar carriers,

Oblipation tw_Delend; Nulive; Cooperation

Whenever & clwim arises Tor indemnificabon umder s Seclioo (e “Clain®), the reievant
Indemnitee, as approprizte, will pronplly oodly the lodeinifyice Tarty and request the
Indurnpilying Pary 1o defend the same. Failure to so notify the Indemni bring Parly will sioe relieve
the Indenwifiving Marty of any Bubility thet the Indemnifyiog Parly mighl bave, excep 10 the extent
that such failure prejudices the Inderanifying Parly's ability o deferd sueh Claim. The
Indcmamilying Pary will bave the gt to defead against soch Claim in which evenl U
Ddeuidybe Faoy will give woitlere inmive iu dbe Tondenendlew of acieplanes wf Wi defowss of mach
Claim and the identity of connse] selected by ibe lodennifyivg Parly, Eacepl as sot forth helow,
sucls nice t the relevan Indenniiee will give the Indepnilving Party full authority to defemd,
adj st comprumise, oF settle sueh Claim with respoet to which such notice hus been given, exespt
o the extent that iy compromise ot selilement might prejudice he Inlelleclual Propory Rights of
the relevunt Indemnilies, The Indemedilving Paoy will vonsult with the relevant Indemmites prior
1o uny compromise ar settbement that wonld affect the Tntellectzal Property Rirhls or otber rebis
af sty Indemnites, and the relovant indemmitee will have the rght Lo refuse such compromisz or
settlemnont and, wi soch lodemmdiee’s sole wost, W take over such defense of such Claim. Provided,
however, Hiat o such event the Tndemnifying Party witl not be wesponsible {or, noc wall it be
ubligated oo indenmify the relevant indemnilee against uny danages, cos1s, expenses, o liabilitics,
including withoul Eritation, atomeys’ fees, In exesss of such refused compromise or sstlemsal,
With respect o any defense aecepted by the Indewmitving Punty. the relevanl ndemeites will he
gnticied n pemcipate with the hdeountymg Farty 1 such delengs 17 the LEIm requests of Ui
rebet or other reliel 1hat could affzee the riphts of the Thdenmitee and alse will be entitied o
employ separate counsel for such defense af such Indermmites's eapenss.  in the cwent the
Indenmitying Purty dues nod aceept the defenss of any indemnified Claim as provided sbove, e
relevanl lndemmites will have the right to employ counsel for such defonss al the vxpense of the
lpdemnifying Tarty, and fthe [ndommitving Parly shell be linkle for alb costs associsted with
Inderanitas’s delinse of such Claim insluding court casts, and any sctilement or dwmages wwaredod
the Wkird party, Tach Tarty agrecs to conporate and to cause its emphuvess and agents to conperate
with the other Party in the delinse of sny such Cluin,

Pavment of Rates und Late Mayment Charpes

L

Unoept as otherwize specifically provided clsewhere in his Agrecment, the Parties will pay all
undispited rates sndd chacges doe and owing under this Agreement withiv: thirty (30} days ol the
smeoice date in immediately available funds. Vhe Farties represent and covenant Lo each other that
all invoices will he promptly processed and mailed in sccordunce with the Paries’ regular
proceduras and Fling syslems.

%11 If the payment due dace falls om 2 Sunduy or em o Heliday which is observed on o
mdomcday, the saymont due dale shall Be the lies non-Holiday following such Sunday or
Holidey. T the payiment due date falls on a Samrdoy or on a Holiday which 15 observed
ou Tuesday, Wednesday, Thursday, or Fridey, the payment due duts shalt e the kast non-
Holiday preceding such Sslurday or Holiday, W payment is nol raceived by the pament
tdue date, u lure peraliy, as sel forh in 253 below, will he assassed.

1§ the arooduil billed s received by the hilling Parey uber (he payment due date or if any pogtion of
the payment is received by the hilling Party in s which are not imenediately available to the
hilling Marty. then a lale pavmeny charge will apply to the wnpaid balance.

100202
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53 Cxcept as otherwise specifically provided in this Agrecenl intzrest on oyverdue invotoes will
apphy at the losser of the highesl inerest e (in decimal value) which may be levied by Law Jor
commicreial tramseetion, compounded daily and applied for each wonh or pottten thereol that an
ouisamiing balance retnaius, of shall not excesd (LO00325 compounded daily and appliad for cach
mandh or rartion thereof that an ourstanding bulanes remains,

D Dispute Resalution

91 Motice nf {)isputes

Sotiee Of 4 vALG HSpIE, WheFRer BiETE oF CONTHCIET N NS, s T wiliing specliloally duvuie e
talsl dollar amonnt of the dispute and provide a delwiled deserdption of the underlving dispute (the “Thspue

Matice™).

911  Hilling MMspotes
A Purty masl cubiodl peasonaksle and walid bifling dicpoies fe lhis slhar Pary within
rwearyfour {241 months from the due dae. The Parlies will endeavar o resobve ail
Rilling THspute: within ninely () days from the receipt of the Thispute MNotice. Examples
of reasonabic and valid bikling disputes (“Rilling Dispuee™ inciude, but are ot limived o
G111 meoreel rale applicd;
9.1,1.2  zrror in qesnbty (e minwes or quantty of cicenits or quantty of billublc

CICTRICTILS TRCeErecTh:
G103 servies did/docs ool eadst
4114 invalid factors;
9115 ancormct customer being hilled:
9t 16 imeahid purchase order mmber (PON);
2117 gatimely hilling.

913 The Parsies agree that thase pordans of bills thal ure nol dispuded sball be paid when due,
thar interest applies to )l overdue invoices as sed Lol 0 §8.1 1o this Agreement, and that
no othir lale pavmwnl dss or Gree applies 10 overdue invoices. The Partics furlher ogmes
fhud 0wy bilfing dispute ‘s esolyed in favor of the billing Pavty the billing Purty will
receive imerest applied 1o dhe disputed armwrunt gs sel footban §5.0 ol 1his Agreement.

913 AlLOther LHsputes
All other disputes (1.2, contraciudl dizpuiesy sball be valid vy i reasonaide within the
seope of this Agreement, wod he applivable Starte of Limitations shall govern soch
dispulis,

br s Alteruntive to Litipation
9.2t The Parics desire 1o resolve disputes arising vut of this Apreement withow T,

LT

Accordinely, excem for agtion secking & temporary reslraining onder, at JLpunceon, o
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9.4

similar relicl rom the PUC related o the purposes of this Agreement, oF smi o compel
compliance with this Thspute Ruesolulion process, the Parties agree w use the following
IJisptite Resalution procedure Wwieh respect to any contreversy ot claitn arising out of or
relatng to this Apreetncnt or its braach,

8923 Each Pary agress to pronmptly iy the afber Pasty in wriking of a dispuie and may in the
Prinprale Mirtive invvhe Une jofeousl dispuote resedution proccas desseibed in §34. The
Partics wilt endeavor Lo resolve the dispate within thirly (30} days after the date of the
Dispul Netcs,

Lnkioeneal Heseluiian of Thisputes

Tn fne e ol any dispute and upon receint ol the Dispute Nofice each Tarny will anpois & duby
awthiorired representative knowledgeable in selecommunications matters, o meel and negotiare
good faith to resolve any dispute arising under this Agreemenl.  The locaton, form. frequency,
duratier, and conclusion of these discussions witl be Lol o the discretion of the reprosenlatives,

Lipon agreement, the representutives mily, but are not obligated to, wtilize other sleernative dispute
vespdition procedores such as medigtion o assist i the negouanons.  Discussions and the
comrespomidene: among the representatives for purposes of seltfement aze exempt Fom discovery
and prodoction and wibl not be sdmssbbe 1 60 arDERGOT ASSCTINGG BA0W 00 [0 aly BWSUIT
withoutr the comcermenee of boih Partes,  Tocnments idenliled m o provided with such
commanications, whick are not preparcd for purposes ot the negotiathans, are not so cxempled ad,
il otherwise admissible, wmay be adeutred i evidence in the arbitration or lawsub,  Unless
ntharwise provided herein, ar upon the Parties’ werecmenl, cither Pany may wyoks fmal dispute
resoletion procedures including arbitralion or othur procedures 33 appropriste, not cadier tan
thirry (100 davs nfter tho dule ol the Diepute MMoties, prowdded the Pare, inrvubang e finea! digarte
rasolution process Das in good faith negetisicd, or atemplod w ospoliale, with the other Paty.

Formal Dispure Resolutiun

941  The Panies agree that all untesclved dispules arlsing under this Agreement puesuiul 1o
the Act weluding withour limiration, whethor the dispule 18 gueslion is subject to
whitretion, may be submitted to PEIC lor roselulion in accordance with it dispute
resolution process and Lhe cutcume of such process will be hinding on the Parties, subject
tor gy vight to appeal o devision reached by the PUIC wnder applivable Jaw. T the PLIC
teluses junsdiction, the Partics wgree thal neilher party waives its rights to have dispules.
arisinp vnder the Act or olherwise, addresssd by the FCC or inoa couns of corpetent
Jurisdiction, as sppropriates,

042  Hthe PUC does not huve or declioes w aucept jurisdiction ever any dispule agsing under
this Agrecment, ths dispute may he submitted to inding wbiwalion by o single arbitrator
purssanl 1 the Conmercial Arztration Rulos of the Amedcan Arbitration Associstion.
A Party 1y dermand such atbilration f aceosdunce with the procedures set owi in those
rufes. Miseovery shall be vouroled by the arbitrator and shall be permdeted o the extent
et ot dhix geclion e wpon aperoal or order of the arhiieatot. Tach Party may submat
in wriling lo o Pacly, and that Patty shalt so respond, o a maximum of auy combmion of
thirty-five (3% fmone of which may have subpansy of the following: inerrogatorics:
demands to produce devuments: reoncses for admission. Addiboma] discovery may be
penmided wpun matual agreement of the Paries.  The arbirration hearing shall be
vommenced within nincty (93 Jays ol the demand for arbitration. The atbitration shall be
hald in Geotgia, unkas ulherwise agreed to by the Partics or required by tbe T The
arhitrator shall cumiel the scheduling so as to process We mwiter expedrbhously. “bhe
Partics shall suberit weitten bricts five days befure the bearing. The arbitnator shall mls
o e dispate by issuing o wrilletr opindon within thiry (30 days allur the close of
hearings. The arbitesur bas oo authocity to order punitive or consequential damages.

115 TRO of €earais, Ine.

[N
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The tienes specifed in this section may be extended epon muotul apreenient of ihe Parlies
or by the arbitrator upon & showing of pood cuvse. fudemen! upon the award renderad by
the arbitrator may be cntered i woy court having jurisdictian,

043 Lach Party shall bear its own costs of there procedures unbess 1he Geongia PUC or other
prasiding arbitrator, i any, Tules otheredse, A Pary scckdng discovery shafl reimburse
the TospoTRbmnE Party for s costs o produciion of docmments (Leelading seach tme and
reproduction costs),

95 Condiets

93,1  ‘The Parues speee that the Ihgpute Resolutian procedures set forth in this Agreement wre
nat intendad to gonflizt with applicabls 1'u¢1u'i.rc':|.nl:r.|lu 0 ke At or the orate coramigsinn
with reard to procedures tor the resoiution of disputes ardng out of this Agreement and
do men prociuds a Pary [rom secking relief under applicable mules or procedures of the
PLIC,

100 Reserved For Future Lae

140 Muotices

1.1 Lixeapt as atherwise cnecifically provided in this Amrcemeni, sll notice, conscnls, approvals,
madifications, or other communicutions to be piver under this Agieemant shalk be in writing and
sent postape propaid by resistered mail cetoen receipt requested. Notice may wlso be chfected by
persanal delivery or by overnight courer. All notives will be llzelve wpon receipt, and should ke
directed o the following:

[tte IS LEC:

Wanda Maontann

Wice President - Regulatory and Indusiey Allnrs
Us LEC Corp.

G807 Mawrizon Blwd.

Chavlotte, Mosth Caroling 28211

(Telj:  04-319-1000
(Fax):  704-A02-1074

Cupry byt

Edward H. Gritlin

LIS 140 Carp.

GRL Mornson Blvd,

Chutlotle, MNorlk Carolma 25211
[lell: T4-219-14760

(Fax):  704-603-1476

1w ALLTEL.

staff Manager — &ccess & ntercomection Services
Cne Allicd Drive, Buildigg LY

118 L ufﬂb:ln_ziu.:l'vn;-l.:.:_ .
L0zl
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L1 LLL of Cleoveia. inc.

LA

Laxes

12.1

2.4

Litflz Rock, Arkansus 72202

Capy lo;

VP Ll

Aceess & Inderconnection Services
Linc akthed Dive

Little Rock, Arkanses 72202

Lither Basly iy unilaterally change its designated repeesentative andfor addéress, telephons
contact number or facsimile nuntber for the reeeipt of notices by giving seven {7) daws pror
writton notice to the other Party in cornplintes with s Sectionn

bach Party puechasing services hereemozr shall pay or otherwise he responsthle for all foderal
state, or local sales, use, excise, moss Teecipls, lransaclion or similar taxes, lees or suecharpes
{horvinu er “Tawwe™) Tavied wreinul o upon such purchoacing Pasy (or the providing Paoy when such
providing Party is permittad to pass along to the purchasing Party such taxes, fees or surchurges),
axcent for any tax on either Purty’s corporule existonce, slates or meoms.  Whonever possible,
these ameounls shafl be bilked as a separale item on the invoice. Purchasiog Paty may be exempred
froqn certaln taxes W purchasing Tarty provides proper documendation, ¢g., tesellor cetlificats,
from the appropriaic taxing awhoriy.  Failure 1o Gmely provide sajd resale tax exemption
ecertilieate will sesult i oo exermption being available to the prechasing Party watil siach time as the
purchasing Farty presents n valid cerification.

With respect to any purchase of services, facilitizs or other rmangements, if any Tax s required ot
permitted By applicable law to be coflected from the purchusing Pacdy by the providing Party, then:
€0y the providing Parly shall bill the purchasing Parry for such Tax: (ii) the purchasing "arty shall
temit stch 1ax o the providing Momy; and (i) the providing Party shall remit soeh collectod Tux
to the gpplicalle tusing avhorsty, oxeopt as othc reise indicatud oo,

The Parties apree that each Party shall generally be responsible for collecting and remilting o Lhe
approprate eily, any Fanchise leos oo t2xes for use of ¢ty rights of way. in accordance with the
terrns of that Party’s franchiss agreement, o the event a city atempts to requite bath Parties io pay
franchise fees on the same revenue s with respert 1o reseld services or enbundicd nelwork cleineals
then the Panlics armee W cooperale in uppusing such doubls laxution.

With respect to any purchase hereunder of sorvices, Faeilives o armunpemnts hat sre resold woa
third party, if uny Fux is imposed by appiicable Taw on the enod user in coomseliow witiy @y such
purchase, hen: (1) The parchusing Parly shall be requived 1o bopose andior collect sueh Tax from
the end user: and {ii} the purchasing Tarty shulk remit such Tax to the upplicuble tuxing sulhorily,
The purchasing Tarty gprees w indersily and hodd hurmless e providing Parly on an zfle-lax
bay o any cosls incurrsd by (e providing Party 25 o fesall ol aclons Eken Dy e applicate
laxing autbhonly (o collecl the Tax Tromn e providing Pacty due to the fajlure of the purchasing
Parmy to pay o colleor and remit such 1ax to such asthoridy.

10 the providing Purly Eails o coflect any Tax as required heresn, 1hen, as between the previding
Parmy and the purchasing Party; (1) the purclasing Pavty <hall remain liable for sueh uneolleeled
Tos; st (10 tha prasviding Purly vholl be liobla Ler uny ponully und mtucoud uscessesd with recpect 1o
such uneolloclod Tux by such wuthedity, lowever, 0 ihe purchasing Paly falls w pay any taxes
properdy bifled, then, as bewween the providing Tamy and the purchasing Party, the purchasing
Py will e solely responsible for paymend of the laxies, pemalty and inderesl.
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Il the purchesing Party Loils w impose andéor collect any Tax from end wsers as required herein,
then, as barsveen the providing Parey and the purchusing Paly, the purchasing Party shafl remain
liable for sach woollected Tax and auy mecreat aud penally assessed thercon with respect to the
uncollocted Tux by the applicable taxing autharitye. With respect to any Tax that the perchasing
Party bas agreed o puy or imposic on and/or eatlect from end users, the porchasing Party agrees to
AL MY ahd Acid Rarmiess ke provadiye Furly o #n abler-lax bass bor any eosts mewred by the
providing Marty ss a resolt of actions taken by the appliceble taximg authorily 1o volleel (e Fux
from Lhe providing Purty duc to the failure of the purchasing Party to pay or callect and rerit sych
Tas o such suthoniy,

All notices, attidavits, exemption certificates ar nther comnnmications required ot permmiteed to be
givon by aithar Purly wthe othor Purty under thio §12.0, vhall be made in sariting and ront poctage
prapaid by registered mail retum reoepl reguesiod, All nolices shell be ellective upon roceipt. All
notices seit pursuant to this Sectien shall be &irectod wo the following:

o ALLTEL:

Britocbor Stare i Local Taxes
ALLTEL Service Cormporation
One Allied Tive

PO, Box 2177

Lictle Rack, AR 72203

Cupy to;

Sttt hanager - Interconnection Services
ALLTEL Service Corporution

{ine Allied Thive

PO Box 2177

Lale Bock, AR 7223

Ifto E5 LEC:

Sue Toteke

115 LEC Corp.

G801 Maorrison Bhd.

Charlole, korlh Carobma 25211
(el TE31G-1161

{Faxd:  T04-002-1161

Fither Party may uonilaterally change its desipmacd represenialive undfor address, twelephone
contzact number or facsimile number for the recempt of notices by giviog seven {7) days pour

wrrifton pelice to the olhor Pansy in compliance wwith thia Soctian.

130 Foroe Majeare

L% LEC of ClengeLy, Ine
Lzl

Esceyt an vilierwise specilicelly provided it (hiz Agreenient, neither Party shall be liabie for delays
ar failuaras 0 porformanee reculting o acte o ovoservuyes boeyond Lee concorable sondre] ot uach
Party, regardicss of whether such delays or failoves Uy perfosinance were foresesy or furesesably as
of the dwte of this Agreement, including, without lirsitation: fiee, explosion, power failure, acts of
God, war, revolution, civil comunolon, or acls ol public enemiss; or fabor wmresl, including,
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without Bmitation stnkes, slowdowns, picketing or boycotts or delays cuused by the other Parly or
by other service or cquipment vendors: or sny other shimilar ciresnsianees boyond the Parods
ronsonable control. [n such event, Lhe Farly affecied shall, upon giving prompt notice w the other
Party, be cxcused frum such performanse on o day-to-day basis o the extent of such interferencs
teand 1he othee Party shall Tikewise be excused from performance of ity obligations on a day-for-day
basis to the extent sach Pamy's obliculion: relate te the perfommanoe so merlered withy. The
aftceiod  Party shabl usc s oasmbable commercial ellort: W0 ovdid or repove e cause ot
nonperlormance and bath Parttes shall proceed to perform with dispatch once the causes ars
ramoved or cease.

14.4 Tallicity

14,1 The Parties apree not to wse in any adverlising oo sales promoetiot, press releases or other publiciey
mlters, aty cndorsersents, dirset or indirect quotes or plctures lmplving endorsament by the other
Party ar any of ita employees withuut such Party's prior writlen approval. The Parlies will submit
tor each other for writien approval, prot i publication, all such publicity endorsement matters that

mention or dsplay the olber's name and/or marks or comgin language from which & connection
caid name andfor marke s be Wnfimredl o amplied

14.2 Netther Paly will offer any services using the trademarks, service marks, trade names, brand

pames. fopos. insignia, symbols or decorabve desipns o the other Parly or its aifiliawes withour the
other Parly's writlen suthorzation,

15.0 Xetwork Maiurenapee and Manapement

151 The Parties will work cooperatively o implement 1his Agroomem.  The Pariee wall exchange
appropriate intormaton (G, masenaoce coalact wombers, neraork infarmation, information
required W cotnply with Taw enforcement and other secunity agencies of the Gowermment, «la.) 14
achieve this desired reliabitity, subjeet we the confilenliniily provisions herein,

152 Each Party wili provide a 24-hour contac: number tor Metwork Tratfic Muasgement tssues 1o the
other's swrveillance munagement ceneer. A Desimile {FAX) number wust alse be provided @
facalitsts cvent molificamions for ptaaned mass galling events. Additionally, hoth Parties agree fhut
they will waork cooperatively to ersure fhat a1l such events will witempt 10 be conducted 1n2uch a
manmer 1% to avaid distuption or loss of seovice 1o other ood uses,

15.21 24 Hour Network Management Contact:

For A1 LTEL:

Contact Mumbey: 330-630-2900

Huesimile S uimber: 3AAE0-TOTH

For Ei5 [LEC:

Contact Number: BO0-TR-T532 ar H4-319-1007

Facsipuie Munber: TO4-2 42004 T

L0 E L2 wf Cooria, T, e
JLE IR
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16.0

17.0

Meither Party will use any sorvive provided under this Agreement in a2 manner that impeirs the
quatity of service oo other careiers or 1o alher Parly’s subseribers. Fither Bary will provide the
other Purty notice of waid impaitment &t the earliest practicable time

Eaw Enlorcement and Civil Provess

6.1

146.2

6.3

6.4

Intercept Frevices

Local and federal law enforcemen weencics poriodically request information or assistance from
lncal telephone service providers. When either Pary receives & request assoviated with a customer
ot the other Party, the reeciving TParty will refer such request Lo the appropnate Pudy, imless (he
ey ditvet W r-'.:i.:o:i'r:l'.nE Murtr €0 attech o pon regimter, trop-and: troce or feenn of tenoept G
the Party’s own facilities, i which case thut Pany will comply with any valid requirement, to the
cxtent the rocciving Party is able to do so iF such complisnce requires the assislancs of e other
Party such sssistunoee will be provided.

Suhpoenas

I a Party receives a subpoun for informiation concerning an ond nscr the Tarty Imows to he an end
uscr of the other Party, the receivivg Party will refer the subposna 1o the requesting cutity with an
mdieution flut the other Party is the responsible cempary,

Law Enforcement T'merfencics

I8 Farty reeddves  Teiuust [Mmn o lavyy cnfoTcement agancy 0 ImnpHoment at 1ts switch & tenyporary
nunber change, temporary discaonmect, o one-way denial of oulbound culls for an end wser of the
wiber Party, the receiving Party will comply 30 long as it is = valid emergency request, Nexther
Party will he held liable for voy cluime or dammpes udsing fom compliancs with such roquests,
and the Party serving the end vser agrees to indernify and hold the other Pary hormless gypaimnst
amy aod wll suchk olamme,

The Partics will provide five (5) dey a week B:00 o to 5:00 poin. instollation and infoomeaton
retrieval perlainitag W lawlid, munua! traps and mformation ratrieval on customer inveoked CTASS
services Meraining to non-emergency calls such as anoovanes calls. The Pories will provide
ausishimey twenly-four {24) hours per day for aituations imwalving immediate theeat of [ife o at the
reguest of Faw enloreerent ollicials. The Parfies will provide a twenty four (343 howr contact
mumber to administer this process,

Chanpes in Subseriber Carrier Selection

171

Lach Parry will ubide by appbicuble state or federal lgws and resuladons in obrining end wser
wrtherization prior 1o clangine end wser's Lovul Scrviee Provider to ielf and in gsswming
responsebiuy for any applicable charges as specified in $238 (b)) of he Act. Either Purly shal
make aulhorzalion availabie o the other Parry upon reasonable requests and ar no charge.

Unly an end nser can indtiate a challengs Lo a change in its locut exchunge sorvics provider. Tf an
et wser notifies either Party that the end user requests local exchanoe service, the Parly reedving
such request shall be iree o immediately provide service 12 such end user,

When an cnd wser changes ar withdraws authorization, each Parly will roteuse customer speeife
leeilitivs in yooordsnce with the end user customers” direction of the end user’s mihorized agenr

LIS LEC of Genpgia, oo,

1002402
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2.0

174

Siubject to applicable mules, orders, and decisions, ALETEL will provide US LEC with aceess 1o
Customer Proprictsry Muetwork Informaiion (CPMY) for ALLTEL end users opon {05 TG
providing aLLFLL a sgned Letter of Ageney (T.0A), hased on US TTC e representation that
subscribar has awthorized 115 FREC to obtain such CTNILL

1741 The Partics agree that thoy wilt conform o FCU andior state rogulations regarding the
proviswoning of CHMNI bebwoon 1he Pacles, amd cefamdmg thye use of Lbal filocmakon oy
the reguesting Party,

1742 The reguesting TPany will docwncnt ond uscr permission obtained to roecive CRNL
whother or not the ond et has agreed (o change Loeal Servics Providers. For end users
vhanging service from one Parly w the othee, specific eod user L0As may be reguested
by the Trarey reogiving CTMT raquests to inmentipate pansible slamming insidentn, and for

other toasons agreed to by the Parties.  The receiving Pasty may alse meguest
documentulion of an LOA 10 CPXNE 13 nsjuested and & subsequent serviee order for the
change of local service 15 not received.

1743 PN requests will be processed in accordance with the following:
17.4.3.1 Fur custoniers with 1-25 linea: 1wo {2) bosiness days,
174,12 P costomers with 26 - lincs: three (3) business deys.

(744 If the Partics do not agree that US LEC requesled CPNI for a specific end vser, or that
ALLTEL has erred in oot accepting proof of an LOA, the Tarbes may immediately

requesi dEs[te resaliTLon N GoooTeance WIth Lrencr | oms & Londifions, 94,4, Lispolo
Resolution.

Amenidments o Waivers

LI

124

Expepl an anherwise gy ided o d90s Axreenens, mee amendimg it s wiiver a0 any paevisics ol glaix
Ameement and o consent to any dofault under this Agteement wilt ke clloctive unioss the samne is
in wriling and sipgned by an awhorized cepresentative of each Papry. 1 addition, no course of
dzaling o failure of g Party strictly sn enforce any werm, right or condition of this Apreement wilt
e comatricd as 8 waiver of such terma. righl, or condition. By wolering inle (his Agreement, 1he
Parties do nol waive any right eramied to them porsant to the Acg; and, the Parties enter imto this
Agresrens withont prajodice foo sy aocitions they kave takan pravinnsly, ot may take in the: Totome
n umy legislalive. repdatory, other public [orung, cotlmc! negalistion, bonan fde rogueesl, of
arbilration addressing soy mallers, incloding matters related to the tvpes of amangemenss
prescribed by ihis Agreement,

Auchority

Fach person whose signature appears bolow represents and warmards that they huve the authorly 1o
bind the Purly on whoess behalf they execuied 1his Arteerment.

Binding Effect

201

This Acreement will be binding on and oure o the berefit of the respective successors and
permittert assigns of the Parties.

1% LEC of Georgiy, oo
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2L Comscot
211 Where consent. approvil, ar ooanual agreement ks requited of a Marky, i will net e unrasonably
withheld or deluyed.
120 Expenses
el Excopt us spocilieally sob ouf in Gnts Agroemert, coch Purly will be solely responsible for s own
expensss wvodved in abl activities relused 1o the sobjoeet of thes Agreement,
3.4 Headiogs
231 The hgadings n this Agregment are inserted for comvenience and identificution only and will nut
be considersd o the imlerpretalion of this Agroemend.
24.¢  Relativnship of Pareics
241 This Agreement will nok establish. ha interpreted as establishing, or be ased by either Party to
extablish or to represent their relationship as any form of ageney, partnership or jemt venlure.
Neilher Pardy will have any sethorty w bind e other Party, nor 6 act as an agant for the other
Party unfess written authority, separate from this Agreement, is provided.  Nothing in the
Agreoment will e constued iy providing 1or the sharhiy of profis or lesses arisime owe ol e
oflorts of either or both of the Partres, Mothwng herein will be conctrued as making either Party
responsible or lialde for the cbligations and undertakings of the ofher Purty.
150 Conflict of Interesl
25 The Pamies represent that no emplovee or aoent of zicher Party has been ar w31 he emplivved,
retaimgd, paid o foe. or otherwise teceived or wili Toecive sny persendl compensubion ot
consideration from the other Paty, or any of the other Party™s employees or agenis in connection
with the arranging, or negotiatan of this Apreement or associsted documents.
P X Multjple Counterparts
6.1 This Apreement may be executed in multiple cowmerparts, cuch ol whickh will be deemned av
onginal bul all vl which will logelher constilute bt one, and the same docwmneant.
T Lhird Party Beueficiaries
271 Except as may be spegifically set farth in this Agreement, this Agreement dows nol provide and
will nol be construed W provide dhird pariies with any remedy, claim, Babilily, seimbursement
case ol gelion. vre olleer privilege,
2840 Repulatory Approval

175 TRC of Gonzgla, Inc.
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9.0

Jpg

na

EFA

281

Each Party aprees to cooperate with the sther Purly and with any regulatory ageney o obain
regulutory wpproval.  During the lerm of fhos Agrecwmens, each Parrty agrees to continue to
cooperaie with the other Party and any regulatory agency so that the benefits of this Agreensent
tay he achigyved.

Upon exeeulion of this Apreement, i shall be flad with the appropriace siate regulatory agency
pursuaD Wikl negquinemenls o §II2 of dhe Ace T e sale regoelalony agency DOpescs ey
filing{z) o public interest notice(s} regarcing Fhe filing or upproval of the Ageement, LS LEC
shall assume sole responsibilily io making such [ihngs or notices waless olherwise required or
diteeled by the PUC, Al costs assoctated with the aforementioned filing(s) e notices) shall
barne by 115 TR0

Trademurks acd Trade Names

291

Each Party wartants thet, to the beut of its koowledpe, the services provided wnder Lhis Aprestnent
do ol ur will nol vivlate vr olrines epon any pitest, copyizbt, rademark. of trade secret rights of
Ay uthier persons.

Cxvapl as specifically sl oul in this Apreement, nothing in this Agreement wifl geant, suggest, or
imply any agthoriey Tor one Party oo use the name, trademarks, serviee marks, or trade names of the
ather Party for any purpose whatsoover, absent wiitten consenl of the olker Party.

Hevulatorey Awihority

et

Fach Party will be respomsible for obigining und keeping in cliet 9l Federal Communications
Commissan, slale rooukaiyry commmasion, franchise autharity and nther regnlatery approvals that
may he required it connection with the performance of 1t olligations wnder this Apreement. Each
Party will reasomably cooperale with the other Parly in oblaining and mainiatning any required
approvvals vecassary foe falfilling irs obligation= under this Agreament.

teserved for Furare Tse

Yerification Revigws

3

Subject 1o cach Parly’s reasovable secarity requiremnents and except as may be otherwise
specificatly provided In this Agreement, either Party may audit the other Farty™s relevant books,
records and other documents perlaining to serviees provided under fhis Agroment enee i cach
Conlract Yeur solely lor lhe purpose of evaluating the sccurecy of the other Party’s bitling and

invoicing, Such andit will take place a1 a time aud place agreed oo by the anies no latar than sixty
(60 dave aftar notice theraof

The review will consisl of an examinztion apd verification of data brvedving records. systems,
procedures and other information related o the services perfiwmed by either Party as relaked to
settlement charges or payments miade in conncciion with this Agreement us delermined by either
Purly o be resomably requited.  Each Party shall mainfain reasonable records for o minimum of

teatlv-four (24) toaths and provide the other Carty with reasonable access to such mfonmation s
Js necessany to determmine smounts reegivahle or payulite amder this Apmecocl.

Adjustinents, credils, or payinents shal: be made and any corrective action shall commence within
thirny {3 days from the Requesting Party s receipt of the final sudit report to compensate for any

U LB of Ceor, Ine
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hER

335

327

(%]
L3
L=

errors ar omissions which are disclosed by such audit and are ugreed Lo by the Paries,  Audit
findengs may be spplivd rerowctively for no more thm teenty-four (24} months Fom the date the
gl bewun,  imoerest sholl not excesd one and one-kalf (1.5%%) of the highest inmterest ratz
allowabiz by e for commercial tranqactions shall be assessed and shall be computed by
compounding daily from the ime of the overcharpe, not to excecd twonty-four (24) months from
the date the sudit bepan (o the day of puyment or eradit, Any disputes concertng audic results will
B Tosolv G purauant (o (e LSS Keadhul |8 Prdesanees Aescrided e 3440 of this Agneenent

Each Party will cooperwie fully in any such wudin, providing reasomable access to any and all
agoroprins eniployess and books, records and other docunents reasonably necessary to assess the
accuracy of the Panty’s hills.

Vanfivalion eviews wifl be limited in fraquensy o once por mvealue (12} manth pavigd =uith
pravision fur staged reviews, as mutually agreed, so that all subject matters are not vequired to be
reviewed at the sume time.  Voerification reviews will be schoduded subjoul w the reasomable
roquirements ind hmitalione of the audited Party and will be conduceed i a manner that wifl not
interfaee with the audited Pamy™s business nperationg,

The Pany ragquesiing a verification sevies shall Tully hear its costs associated with condacting a
review, The Party being reviewed will provide access to required information, us oullined n fliig
Section, at no charee 1o e neviewing Pacly, Should the roviewing Parky request infornation or
assistanes bevond that reasonably required fo conduct such o review, the Party being reviewed
may, ar its option, decling to comply with such request or may Bill wetwal costs incurted n
complying subsequonl w the concurrencs of the revivwing Parly,

Fur qrouprrses ol conductiog, an gudic puesaane e Mis Agroomsti, U Pardes sy aopbuy oilis
pursons or finms [or s perpose (50 long as said Pares are bound by this Agreement). The
Parties will hear their own reasonable expenses associated with the sudit,

Tnlormation obaimed or received by either Party in conducting the audit described in §32.0 shalt
he subject to the comfidentiality provisions of $6.0 of this Agreement. whother or oot marked ax
comAdential.

Complete Terms

33

This Agrecmert sets forth the cotive understanding and soperscdes priot agrooments batween (he
Partics rolatine to fhe subjoct matter contained herein and merses all ptior discussions between
e, and peither Paly shall be bowwd by aoy deletion, condition, grovision, ropresentation,
warfanty, covenam or promizc other than as expressly stated in this Agreement or as is
comtemparancously ur subssguently set torth In writing and executed by a duly anhorized ollicer
or represeniative of the Pary 1w be bound theraby.

L.ogperation on Frevenaong End 1ser Frand

4.1

342

The Parties agree to cooperate with one another to investigate, minimize, snd teke comoctive
action in cases of fruud, The Purtics” freud minimization procedures are 1o be cost-clfscine and
implementad so a5 oot to aoduly borden or harem ane Parcy as cotnparad 2 the aother Parny,

Tir wane ol suspecied aadolend aciivity Uy @ eod uaser, @l i oiaiome, Wi ceopuesalive ielionsmass)
in the wbowe paragraph will inchwde providing to the other Parly, upon requess, information
voneering e 1ses wiha 1erminate services o fhat Pargy withemt paving all aimscanding chiarges.

bit LEC of Creorgin, ine.
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36.0

370

3840

39.0

Fape 18

The Party seeking such information i@ vesponsibie tor secuning the ong wser's permission to oblain
sich informition.

Motice of detwork Chanyges

=1

The Parhes gproe to provide vach olher with peasgonable nobee sombstenl wilh applicabls UL
fules of changes in 1he mformaion necessary Tor the transmission and routing of services using the
othor Tarey's fagilities o nerworks, as well as ather changas fhat aftoct the intcroperability of those
tospective facilitics and networks. Mothing in this Apresmenl 1s mended Lo it vither Parly's
ghility fo wpyrade or modity ils nelwork, including wathoot litation, the incecpocation of newr
equipment, new sefiware or othersize so long as such apgrades are not inconsistent with the
Tartion’ abligotiana under this Agrecunent.

Reseryed for Fulore Usge

Busxpoasibilityv of Eueh Pardy

3

Euch Purty is an imdependenl conlracwer, and bas and herchy roains the dpht o exercise fall
conkeod of wnel supervision ovar its own performance of it obligations under this Agreement and
retains 1]l contral over the employment. divection, compensution and discharge of 1ty smplioyees
aasistnyg m 1he perfommenee of sech obligomonsz. Fack Party will be solely responsible for all
matters relating to pasment of such emntovees. including conwdiance with social seeuni taxos.
withholding taxes and all other regulations poverming such mmutlers.  Bach Parly will be solely
responsible (or proper heodbing, storape, wansport and disposal at itz own expense of all:
{11 substances or materiaks that i o1 its contructors or eeents bring to, ereste or axsume control over
al Work Lovabions; or (H) wasie ceanling therefrom or vlherwize penemied 1ncommectjion with its
or its condractors’ or agents’ activities at the Work Locations. Sulyject to the limitations on liability
and except as otherwise provided in this Agreement, vach Party will be responsible for: (1) Ls own
Aots and perlomaancs of dl obligaticns impaescd By applicable s o oommeglion sith its activities,
legal status and property, real or personal; and (1) the acts of its oeen affiliates, 2mployees, 2Ezenis
#nd conrractors during the pertommunes of the Parly's oblizations hereunder.

Reserved For Tulore Use

Governmeital Campliance

3l

Lach Parly will comply al ils own expense with all applizable law that relates 10: {1} itz ohiigations
ooder o activitias in gonnmegtion with this Asreement. of [i1) ity activities undertaken at, in
vanueedivg wids woelsting to ¥Wok Lecatione, Tl Pactive apeec (0 idenwaCy, Juelud, (ot the
olher Pany's tequest) and save barmless the other Parey, cach of 11 olfiesrs, duectors and
gaaployess frorn and apmps: any losses, damages, claims, demands, mits. liabilities, fines,
penalties, and expences (including reasonable atomeys' fees) that arise out of or rosubt frome i) its
{uiturc or thz failure of its contractory ot weenls 10 w42 comply; or (1] any setivity, duly or stats of
i oor ily comrecluns or weends Lhai wigpers any legal obligation o tnvestigate oo remediate
enviranmental contamenace.

LS Led of Georgie, IR,
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40,4 Responsihility for Yy onmenial Contamdh glion

40.1 US LEC will in no wvent bo lable o ALLUTEL {br sny costs whatsoever tesudting from the
presenee o release of awy Davireumenial Hueard s £38 1EC did not miiroduce o the effecred
work Incation.  ALLTFEL w1 indeminify, defend {(at TTS LEC': request) and hald barmless LS
LEC, cach of its officers, divectors and omployees from and against any lowses, damapes, claims,
demnaruds, suls, babildies, ncs, pennllics wod expensey (anclulmg reasonable atbemeys' boos) fhat
arisa oul of or resoit fom: {i) any Erviconmenta! Hagacd that ALLTEL, fis conemetors or agoms
introduce to the Work Locations; or (11) the presence or release of any Environmental Hazard for
whivh ALLTEL is responsibie wnder spplicuble law.

400,37 ALLTET will in o event be liable to U28 TEC for any costs whotseever rasulting from the
prosanea or rolecus o uny Enviromnenta) Huzord thot ALLTEL did not introduce to the atfootod
woth lovaton, U8 LEC wall indemneify, delend (ol ALLTEL™s request) wod hold harmicss
ALLTEL. each of its odficers, directors and esaplovees from aod against any losses, damayes,
claims, demands, soirs, lHabilites, fines, penalties and expenses {mcluding reasonable attorneys'
[ees) thal arse ol of or resele Fom 1) any Eonvironmensat Hazard that US LEC, #s cuntracions or
agents introduce to the Work Tocatians ar (i) the peesencs or telease of iny Eavironmental Hazaed
for which LiS LEC 15 responsible under applicable law.

41.6 Subconnracling

41.1 If a Party through a subeentractor perfooms any obdigation under this Apreemneit, such Party will
remaim (ully responsitde Tor Lhe pofenmance of this Agreement in acoomndance with its terms,
wrcluding any obligatiens either Party perlorms (hrouph subvoniraclars, and cach Pary wilt be
solely respensible for payments duz the arty's subcortractors, ho subcontractor will be deerved o
third parly bencliciary for uny pupeses under this Agrecment.  Any subcomtractor who saine
access to Covfidential [nformatien covered by his Asreemenl will be requiced by e
sebeonireeing Party to protect such Confidential Information to the same extent the subcontracting
Party B recuired o pratecl the same soder e wermns of This Agreemnend.

42.0 Reterenced Documents

421 Whenever any provision of this Aprecment refars fo a technical reference, techmical publication,
any publiviion of 1clecommunicaions industry admintstrutive or techrieat stamburds, ot uny other
dasamant cpecifizatly ingorparatad ot thie Agreetronl, st will ba dedrmed w ba o veleeinas tu Lhe
most recent version or edition (including any amendments, supplements, addenda, or successors)
of euch dovunent that v in effeet, wod will include the most recent vemion or edition (including
any ameandments, supplemends, addenda, or successors) of cach dovursen incorpocaied by
reference in such a wechmical reference, technical publication, or pebeication of industry standands.
Howaver, i such reference muteriul is substantialby sttered in 4 moere recent version to sigificantly
chapge the obligabons of eithar Party as ol 1he Elvelive Dy of this Apreemacnt and the Paolics ure
not in agreement concerning such modifications, the Parties agree to negotiate in good farth w
detenmine how such chanpes will ympact performance ot the Marties ander this Agreement, it at afl.
Undil sach ime gs the Parlics weree, the provisions of the bt secepled #nd enchadlenged version
will remain in force,

L XN Agverabilny

43.1  Tfany term, condition or provision of this Agreement is held to be jivalid or upenforceable [or any
reasem, such mvalidiy or unenforceabibily will not invalidate the entite Agreement, wnless such

s [=C of Deocgla, ine.
Lipll2e02
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44.0

45.8

46.0

470

48.0

constetion wonid be anneasoosble. The Agreernenl witl Be construed as i it did not contain the
invilid or wnenfirceahle provision or previsions, and the rights and obligations of cacly Parly will
be conslrucd and enforeed gecordingly: provided. however, thit o the eveat such invalid or
uenforceable provision or provisions ure cssential clements of this Arteement and subsrantially
tmpait the nights or oblizgations of efther Party, the Panies will prompthy negoliate o replacement
prosiston o7 provisions, [f impasse s reached, the Parties wilk resolve said impasse under §9.0,
D{Wult Theiaurlwli em.

survival of Ohlio

44,1 Any liabilities or obligalions ui a Parly for wels or omisdens prior to the cancellation or
tornunation of thin Agreament, any chligatinen of a Porly,  wader the provitsions mgordimgs
indemnificaton, Confidential Tnformation, limitations an lability, and any other pravisions of this
Apreement which, by their tomys, wre contemplaled to swvive {or to be performed after)
termination of this Apreement, will supvive capcellanon or leomnalion terook,

Governing Law
451 This Agreernent shall be soverned by and construed in secordance with federal law, the Act. and
the FCO's Rules and Repndaiions, excepe insofar as siale law tay control sny aspect of this

Agrectacsd, in owhich cuse the domests Jaws of Georgia, without regard to it conflicts of kaws
priveiptes, shall gavern, The Panics submil Lo persons] jurisdiction in Georria.

Other Oblizativas of US TEC

4.1 For the purpuses ol sstablishing service and providing efficiant and consolidated billing o US
LECTIS T 5 required 1o provide ALLTEL 4t authorized state Operatine Company Muntber
{OCN),

Custereer Inguirics

47,1 Weither party will contact e ciher Pagty’s coslomens concerning matlers snder this Agroement,
which arc the subjoct of a current dispute. Bach Party will eefer 26l questuns regarding Lhe ulher
Fany s smvives v proedocts ditcely o e wlisr Pany gl a welgpluwong nuoleer specilel Uy i

Tarty.

472 Lach Parly will ensure that alt of their roprosentatives who receive ingquliies reparding e oty
Tarys servicss or products: (1) provide the nonibers deseribed in §47.0; and {ii) do not in any
way disparage or discriminats against 1he otler Farcy oo iLs servives or products.

Driselaiimer of Warranties

481 EXCEPT A5 OTHERWISE SPECITICALLY TROVIINED IN CTHIS AGREEMENT,
NEITHER PARTY MAKES ANY REPRESENTATEONS OR WARRANTIES, KXPRESS
OR TMPLIET, INCLUPING. BUT NOT LIMITED TO. ANY WARRANTY AS TO
MERCHANTABILITY O TITNESS TOR INTENDED OR PARTICLLAR PURPOSE
WITH RESPHCT TR SERVICES PROVIDED HEREUNDPER.  ADDFTTONALLY,
REIMHER PARTY ASSLMES ANY HRESPOMSIBILITY WITH REGARD TO THE

TI3 & B of Cizorpia, Tnc.
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CORRECTNESS OF DATA OR INFORMATION SUPFLIEIY BY THE OTHER PARTY
WHEN THIS DATA OR INFCRMATION 18 ACCESSED AND USED BY A THIRD
PARTY.

441  Roserved for Fumure Lse

S0.0 Reseryeil For Future Lise

510 Reserved for Future Llise

a0 Reserved for Fomure Use

50 Reserved for Futere Lse

4.0 Definitions and Acronyns

3 Befinitians

Fot purpuses ol 1hds Agreement, certain tetms have been defined in Attachement 210: Definitions and
elsewhere in this Aprecment o encompass meanings that may differ from, or he in addition to, the
noma] connolaiion of the delined word. Unless Lhe comlex) clearly indicales otherwise, asy term
defined or used in the sinpular will include the plural. The words "will" and "shall” are wsed
imcerchangeahly throughout this Amcement and the ase of either conmotes 4 muandalory

roquiremenl. The use ol omes of the othar will not mean 8 dilTersnt degres of eht ar abligatian for
pidwer Faprly, A deflmedl woad foderaleel e corrvey ik spreiia] mieaning: is ceepicalizell wliee wsed.

54.2 ACronyms

Cler terms that are capitulized and not defined in this Agrecment will have the meaning i the

Act. For convenience of relirenee onky, Atlachmenl 211 Acronyms provides a 1isi of aceonynis
need thrmghont thie A arernent

Ra.0 Heserved For Bafure Lise

S64 Hespeved Tor Fotore §lse

57.0 Reserved For Future L se

=20 Cartification Peguirentents

LS T ol Georei, Tne
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Each Parly warrats that it has obtained and will maimtain all necessaey  jucisdiciicomal
cerpfication]s) reguired tn Goorgly bo perfonn s obligations under this Apreement. [hon request
each Party shall poevide proo? of ceruficanion (¢ the olber Panty,

0.4 Other Regoirements and Attachments

35.1

L& LI of Ceorsa, o
1043202

Thiz Agreement mcorporates a number of lsted Attachments, which, together with their assoctuted
Appemdices, Exhibits. und Addenda, constitute the entire Agreement between the Parmies,

3211 Each Parry aprees that if at anviinie a disceepancy arises bedween the Gunerad Terms and
Conditions and one of the Attachments, the Attachments will conteal.

3912 Appended o this Apreernent and incorporated herein aro the Attechments Wsted belomw.
To the extent thit sy definitions. terns oF conditions in any given Allachrent difler Trerm
thowe contamed i the nain body of this Agreemend, those definitions, terms or conditions
will supersede those contained in the main body of tis Agreement, bt only in regard to
the services ot activities listed in that pareicular Attachment. [n particular. il an
Atychmend conduing # term lenerlh that differs from the tenn lenoth in the main hady of
this Apresinenl, e e lenglh of thal Allachanent will comrol the leneth of time thae
SETYICES OT ACtvines iTe (o occur under the Attachmenr, but will not atleer the tern lenpth
ol alher allachmonls,
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_‘f.-
IN WITNESS WHEREQF, fhe Maries hereto have causcd this Auachment to be execyted as of this {E(luy ot

MNoven o200,

US LEC Communications, T.1.0

\Nomda G (Viantaa®

Print Wame

’ M&*ﬁfw \ et

ASipn Name: e It e e

\/tw e dent, ﬁ wladirn
f|ﬂ(§.w’l'l'1 Aﬁ’g;

Position Titl=
US% LEC Communications, E.LA

ALLTEL Georga Communications Corporalion,
ALLTEL oo pia, T,

ALLTEE Georgia Telephone Corporation,
Georgi ALLTEL Telecom, Tnc. and

Standard 'Telephime Company

Whchael 1Y Bheads
Print Name

/{ '&/ﬂg”’ ED/!H/L’LR

Fign Nhme: e
Yive Prezident — Business Dlevelopment
Posiion/Titls

ALLTLEL Georgia Communications Corpucation,
SALLILL Uearpa, fne.,

ALLTLEL Georvia Tolephone Corporatios,
Georgln ALLTEE Telueorn, Tne. g

Slardacd Telephons Company
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ATTACHMENT 1: RESERVED FOR FUTHRE BISE

115 L onf Geona, Joc.
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ATTACHMENT 2: RESERVED FORFUTLRE USE
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ATTACHMENT 3 RESERYED FOR FLTURE L'SE.

LIS B4 of ¥heounia, doc. o T
11532502



a0

U3 LEC of Georzia, Inc

1702412

Attschment 4: Netwaork Tncerconnaction Architeotyee
Page 27

AVLACHMENE 4 NEEWOREK INTERCONNECTION ARCHITECTTRE

1.1 This Allachment deseribes the amangemants that may be utilized by the Parties For intereonmneelion
of their respective notworks lur the transmission and roating of Telephone Exchange Service aml
Brghangs Aooess Borvice pursuant 1o §25 1 of the Aol The TPwtics will atilize the werconnection
method{-) specified below, unless otherwise muieally agreed e i writing by the Parties, in each
ALLFEL cxchange arca or vach ALLTEL tindem serving area (iF applicable) where the partics
interconnect therr networks,

L2 Each Parwy 1: respongible for the approprisre sizing, operadon, and mainlenanee of the Facilitics
utiliced [or lransmtssion undl routine Lo the 17, Neither Party will bill the other for fransinission
and royting for facilities on its side of 1he 1P

1.3 Au Inlerconneetion Foint (MIP™), ax defined in §2.0 of this Amachrient will be desiznaed For cach
mecTconnection arrangement sstablished pursuant (o this Agrocment.

1.4 This Allwchment and Appendiaz A are based on the nerwork configuiation and capabilitics of the
Tartles ag ehey exisl on e dale of s Sprecmenl LF Lhose teciors change (1.8, ALLTEL deplovs

d now tancdemn office or hecoemes an E-211 provider}, the Pariics will negotiute in good faith
wendily 1hts Asrecnent in oeder o secommedate the changes and o provide the servicss rmade
possible by such additdenal cepabililies lo US LEC.

loterconaection Melkods

There are two methods of imterennnection availalle, direcl inférconneclivg and indirect nlerconnection.

2.t Divcet intereonnection provides for pedwark iuerconnection belween the Partics throegh, meluding
but met limited to, onc or more of the following methods: 1) leuse amangements, and 23 jointdy
provvisioned facilides arrangements. The Partics shalt desipnate an UNs) witlen eacl Exciianps arey
or tandem sceving area (if applicable) 10 which each Parly must bonge its ariginating traffic for
terrnination, Tach Party witl bear the tull coat of brinping is ozieiisiing taliic w the (P lor
termination

211 Where direct interconncction is requested in an ALLTEL Exchangs or ludem serving
arza, L8 LEC may lease from ALLTL facilitics botween ATTTEL "z end affice or wire
center location in that Fxchange or landem senving urea and US LECs point of preschee
Thazy vid wlitee v wine center ), sudatot o e appdivela)e ALLTEL fetsisdale, uasals v
local, spevial access or private Noe tanitis under which UR TEC orders service, W here
ALETHT. does not have tandem capabilily (as defined i the EERG) in 4 serving area o
conneet multiple cnd offices, unless mwially ageged 1o in wiiting by the Partics, the IP
will be located at the Afel end office or wire center location.  Where ALLTEL has
tandem capakility (a: defined in the LUERG) in a sorving arca to connget multiple ¢nd
officcs. U3 LED shall cataktish an TP in each ALLVEL mundadary locst calling area In
Lvu of leasing facilities from ALLTEL, 175 TEC may bease hird-party fuclites or
pravision its wwn facililies 1o intercomect with ALLTEL at the 1745} required ander Jyis
Scction,

212 oy provistened service mrangements provide for direst imesconeiection of the Parlies
neraorks at @ paine other than the ALLI'TEL amd 3% LEC end office ar wire centar and
involve cach Party’s parhak provesigning ol tetwoek Liclilies to inereonnoet the Partics
oetworky ez, midspun fiber meet) Should the parddes inlercommect via jointly
prosvisioned facilides, the Parlics will nutuslly asree to an T provided, howeser, that Lhe
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I¥ wili b within ALLLEL'S exchangs boundary where cdirect ierconmechion IS
ey LEsiEd,

11.20 T simations wherg a mid-apan fiber meet or thicd party “theel poirnl”™ is wlilived
by the Partics purseant to Section 2012 of this Apreement, cach Paily is
respensible for bringing s odminaling allic to such “meel point™ for
termiddsatiou by che otbwr Porcy woed el Beac the Tull oon sssooiuwd  wilh
transporting traffic tofrom its side of the “meet poit.”

213 Collosalion ikerconnecion provides for direcl mlerconneelion ol lhe Panies’ neowaorks
through  neswork  nterfaces  established al LTS LEC's colociton location  within
ALLTEL's end office or wire conter. 1783 TEC nust have a collocation armadgenent
estabhished pursuanl W this Agresment or ofher authorized means to wilize this tom of
direct intercvnpection.  IF LS LEC establishes collovation ol ae emd olice ur wire cenler,
the 1P will be at US TEC collocation facility.

Tndirzet interconnection provides for oework intzreouneclivn belween the Purlies through a third
perty tandem provider performring a transat function, Tlnder this asranpement, the otiginaing Pacly
has the responsibibily w puy any applicabls transit or tandem switched access fees and common
ranrire asscigasl w il rafic eschianged berwesn e Fandes,

Signaliog Reyuiremeots

Signaling protocod,  The Vartes will inlerconnecs lheir aslworks using 557 sipnaling whore
techiically feasible and available as deficed i FR 905 Belloore Standards induding 1SDN wser
part ("TSITRY foar beple cipnafing wned Reausactiion Capabilities Appliciden Pad ("TCAP™ lor
CC8-hased toamres in the inderconnecton of theit wetworks, Al Nelwok [nleroperability
Tuterface Forum (NITF} adopted standards shall be adbersd o,

Whero available, CCS simuabing shadl be sed by the Thwrties o ser up calls berwaen the Parties
Tulephone Exchange Service notworks. IF COS signaling is unavailable, the Parties shall nse Mb
I MUBG-F resueme ) s1gmaling.

The [ollowing lise ol publications deseribe the practicas, procodores and specifications penerally
utilized by the indusiry lor slymaling purposes and are lsted herein to assist the Parties in meeting
their respective inlercotmeerion responsibilitics relutad to sl

GE-(H02446-CORE, Bell Communicatiomys Research Spocificatons of
SISNAlNE Syslem  ("Se)

CGR-MHZIT-CORE, Swilching Sywtem Reguirements for Call Coneeol
Lisinyr th et esmrsded Sorvices Digivak Network User Rart

GH-0H394-CORE, Switching Svitem Requirements for [mterexchanpe
Canics Dtcivonue iz Uniog e Ionlegeatcd Sovices DHgital Molvanh

|Iger Purt

GR-OO06H -CORE, LATA Switching Sysems Generic Requirements-
Common Chanmel Sienaling 865

HGR-ONS-CORFE . Comminn Chanael Siparaling Matocek: Toreefaze
Specification Suppocting MNetwork Tnterconnection Message {ransler
Part {"MTP") and Tneegrated Drgital Services Wetwark LUser Part
{“TSDNUP™

30
3
32
33
US LEC of Qeurei, T,
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The Marties will cooperate on the exchange of Transactional Capabiiities Applicasion Part {TCAP)
messages to facilitate interoperabibity of CCS-based features bebagen their respactive petworks,
including all 'T_ASS features and functions, to the extant cach Party offers such fealtures and
fupctions. to it end wsers.  All COS signaling paramaters sl be provided including, withow
limitation, Calling Party Number (CPN), Chiginating Line Informanon (“OLY, calling pady
CATELOLY and cllatae pimber,

Where availalde each Party shall cooperate to cnsure that all of s trenk prowps wre configored
wtilizing the B8ZS LS prowocol for 64 kbps clear channel trunsmission o allow ler 15DN
interoperabitity botween the Partica' respoonve nelworks

Tha Pocties chall jeintly develop o grovnnog plun {the "foint Oroonung PMae) which ahodl define
aped detudl, der alia.

3.6 disaster recovery provisions and escaluaiions;

362 directhiph usape vk eogineering meidelines; and

6.3 such ot maltters as thie Parlles moy apree,

if a Parey makeas 2 chanpe in 105 rerwork, which i@ believes will materially atlect the ineroperability

of 15 merwork with the other arty, the Party making the chanpe shalt provide thirgy (300 days
advanee writben notice of such chanee to the other Party.

Enterconnection snid Trunking Requirements

4.1

Local Traffic and Intral.ATA Toll Traffic

4.1.1  Internetwraffic wilt be routed in the same maneer as Local Traffic under this Aareement,
The Purics shatl reeiprocally wnmingte Tocal Traffic and Intra L AT A ol calls orviginating
on o other's notworks as foliows:

5.4.1.1 Each puny has fhe opaon to deploy one of twoeway trunks for reciprocal
exchanss of combined Local TrafMic and L ATA 1ol ailic, It such case,
each Farty will provide wo each other ws Percentage of Local Use {PLUY for
bihing purposes. 10 etther Party guestions the secursey of the other's TLI that
aug may be included i oo verification revicw as provided in £32.0 o Lhe
Gizner:] Terms wnd Conditions, [Fat any time daring the term of this Apreement,
e average monthly number of minubes of wse (combined Togal Traffic and
Lonpul A7TA od leadliey lermiaied by cither Pany on (he nelwork ol ihe olher
exceds the penerally accepled shsineerine praclices as mwluably aereed o by
the Purlics, the Party on whose netaork fhose minates bave heen terminated may
elecl 1o reguine junisdictionally sepumle runks for Local Trafic und ntral ATA
fall tadte,

41,92 Te the exlent US LEC provides woice-prade serviee, and providad ATT.TFL
beocumes an EY911 provider during e lemmn of this Apreemont, soparate ltunks
will be utilized for connecting U8 LECS switeh o sach 91175911 Landein,

4. 1.L3  Bavh Parlys vperslor bureou sholl oooepl BLW ond BLY1 ingmidcs JTom the
operator burgau of the olber Parly e order o allow ceunsparenl provisioning of
BLV/BLYT taffic between the Taties’ networks,  Fach Party shall reute
BLV/BLY [ inguiries buiween the Parics respective operator burcaos.

US LEC of Geornia, Ve,
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Trunking

Tronking will bo esublishad g the 05-1 leved or 150 level, and facilities, will e established al
the D8-3060-3 level, ar tagher, as agread upnn hy the Parties. Al trunking will be jointy
enginceted o an ohjective P4 prade of sovice. The Partivs niay uilize sdditienal end office

tranking depending upon traftic volume. The paris shall seally agree to prowision trumks as
LI — RPE LWib=idd iy

Network ¥anagement

Liy
[

i
i

FProtective Prosocols

Filher Parly maw nge prarective netwenrth raffie mansgemenl coodeols sach as T-dight and 10-digit
code gaps on traffic toward each others nelwork, when tequired to protect the pmhlic switched
netwaork from congeslion due lo Luliy Falares, switeh congestion er faihire o focused overloal
The Padivs well ymmediately notify each other of any proteetive control setion planeed oc
execyted.

Expansive Proluvols

Where the capability exisls, otiinaling or lerninaing traffic reroutes may be implemented by
cilher Parly 1o fumpuaracily rohigve nepwork congestion dae to facility fuilures or uknormat calling
patierns, Rermises will not be used to civcumyont romial bunk seevicing, Expacsive conteels will
only be used when muluaily surecd 10 by the Padiss,

The Parlics shall cooperatz and share pre-planning information, where avaiinble, reganding cross-

nebwork cali-ins expected to pencrate lamge o fooused lemporary increases in call volumes,
preverd or mitigse (he impact ol these events on the pablic switched network.

ForeeasiingServicing Responsibilities

0.1

.2

6.3

a4

Both Farties agres fo provide an initial forecast for ewlublishing the inttiat ieercoinection
facilities. Suhzequent forecusts will be provided on a serad-annnal bass.,

ALLTEL shall be respopsible for forecasting and serviving fhe trunk proups rerminaling to US
LEC, US LRC shalt be responsible {or fvrecusting and servicine the trunk gronps terminazing to
ALL IR end osers. SlAndard WAk TRrde englheesing methods wh be used as deseribed
Teleordia document S®-1 4000191, Trunk Traftic Engineering Concepls and Applications,

The Tarties shall boih be nesponsitle [or efficient planng and utilizion of the notwork and
enploy all reasonable means of forecasting. monitering and cormeeling for imeflicieat use of the
network. The Farties will conduct fueility planning meclings 1o determing inidal and subsequent
wilization mtundande robeeguent 1o exeoutien of thic Agpesment T prine oo direst tnberenmneeriam
inaccerdance with $3.3 af this Appendix preceding,

Lach Party shalf provide a spacified point of conlact for planning, forecasting and frunk servicing
PUT]IDSCS.

Truok Servicing

7.1

Cheders hotweon the Purlics Lo ostablish, add, change of disconnect tmmks shall be processed by wse
ol an Aceess Service Request ("ASR™ or another industry stundard melhod subsequently sdopled
by the Paries to replace the ASE for locu® irumk ondening.
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The Parties shall jnintly manage the capacity of Yocal Tnderconrecien L'runk Groups. Either Pany
tnay send the other Party an ASR to inifiate changes to the Local Intzrconnection Ternk Oroups
thar the ondenng Parly desires based on Lhe osdering Purty's capaciey assessment.

Orders that comgrise 3 major progect (e, new switch deployment) shall be submited mnoa lmely
Lamlvivw, Aod tiecin juepbeioeniiation slald b joinly planoed arad cooadingest.

Each Party shall be responsihle for enginecring it petworks on 1ls side of the P,

Liact Parly will provide truined personnel with adequate and compatible test equipment to work
with each ofher's techrcians.

The Parges wikll cootdinate snd schedude testing activities of their own persornel, and others as
applicahle, to ensure {s fmctconneciion rusksdrank grosps we installed pes the intercannection
order, meat agreed-upon acceptance test requivements, and are placed o surviee by the doe dale.

Fach Parcy will perlorm sechonalizanon 1o dolemmnin: it 8 rouble is located in its facility or its
partiom of the ineccnnnageinn tmsls prior to refeerng the froable 10 sech other.

The Parties will advise vach olher's Comrol Oiee 15 there s un cquipment faiture, which may
iffeck the mterconnaction fumis.

Each Tarty will provide o each ofher 1est-line tutnbets and access to st Hnes.

The Marliva will cuesporubively plen ond smplement coordbinated repnie precadnrexs fer the logal

interconnection ruuks to ensure frouble reports are rescbved inoa Limely and appropridte marner.

A blocking standard ol one-hatfof one perocot (005) during the average busy hour for final trunk
sroups bebween an 115 LEC snd office and ALLTEL access tandetn varrying mesl point iraflic
shaft be maintgined. AT other fnad trunk proups are to he engineered with 5 hlocking standard of

one percent (01). ALLTEL will enginecs alb itlecconnection lrunks belween the Tarties to a & dh
of degital pud configurtion,

15 LEC nt Cosargia, Fne.
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ATTACHMENT 12: COMPENSATION

Lrztroad ue biog

1.4

For purposgs of compensation under this Apreement, the telecommunications raffic exchanged
between Lhe Partics will be elassificd us Locs! Traffic, Transit Traffic, [mtral AT A Titerexchanpe
Tratlc. Met.AT S miecexicharge LEaMie, et 1taiie, of winclisy 1 e, 1he Partios agres
that, nopwithstanding the classification of traffic by either paty with respect 10 ds el wsers the
classifioation of traffic provided in this Agrcement shull comrol with respect to campensation
betwson the Padics undur 1he (ermy of this Agreemenl. The provisions of this Atachment shatl not
apply to sarvices provisionad by ALLTEL w US LEC as focal Resale Services,

Cadly originuted By U5 LECw end ueers und vesmdnaled 4o ALLTEL Y ond aeers {or wvica varea] will
be classified as "Local Trallic" ander this Agrectnent if: (1} the call snginales and lerninuwes in the
same ALLTEL Exchange: or (i) originates and terminates within different ALLTEL Tixchanges
thal share 4 commen mandurary loca] culling ares, e, mandatory Extended Ares Service {EAS}
mandatary Fxtendad Local Caliog Service (ELCSY, ar other like types of mundatory cxpunded
Tneal cxlling scopes as specifizd ar detined by ATTTET. tarifts.

Calis will be classafeed a5 ~internet 1'raffic’” 10 the call is originatled op the nelwork of cither of the
Parties snd is transmitted do, or retarnad from, the Tidernet at any point doving the dorstion of the
trarsmisgion.

A Party will notify the other of the date when its first commercial call i terminatad to the other
Party pursuznt to this Atachroend,

Responsibilities of the Partics

P

1

(]
I~

ta
LR}

Farh Party w1l be responsihle for the accuracy and quality of the data it subiniats o the other Parly.

Lach Pary wall provide the uther Pacty the odginatoe Celling Parly Number {CENT with mespect
to cach call terminated on the other Pamy’s netwark,

Fach Pary shatl identufy and make available e lhe orber Party, a1l no addiional charge, a contact
person for the handling of any hilling questions or problems that may avise duribg the
implementadiot and perlormmance of this Attachment.

Al calls exchanged wiathout O will be bitled as Intal.ATA Tnterexchangs Veaffic, if the Faplore
Lo Ininsmm | CEM 1 not causced by techrcd] mallinmctions. In the event that techmcal maltunctions
vesulc in lack of transmission of CPN, the Paries will cooperars in allempling fo rosolve such
technical malfunctions and the Parties will develop and utitize ratually acreeabla swrogate
metheds [or determining compensation thag shall e wtlized ustil the technical malfinctions are
resolved,

Linmpensation far Terminatian of Loeoal T'eaffiec ond Intcenes Troffic

31

1
]

Laach Pasty will be cornpensatec fug the exchenipe of Trallic, s delined in §1 .4 of this Attachment,
i sccorlance with the provisinng of §73.41,

The Parlies agres w reciprocully sxchange Trullie between their norwotks. Each Tarty shall hill its
erc-nsers for such teatfic ond will be entited 1o ectin ol reveoues [rom sech irailic withouot
peryment of further compensation fo the other Party (2., ikl and keap),

Reciprocal Comppersytion fur Transit Traffic

L% LEC nf Croorziy, o
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4.1

Reciproeal Compensation for Terminatipn of In

Transit erattic is Tralfic exchanged between the Tarties that orginates o ierminates on the network
of another telecommuanication service provider (the “Non-Party Provider™), where one of the
Partics or the Non-Tary Provider performs o local landen funetion to complete the traffic hetween
the others. Whers the Tocal tandem function is performed by (he Non-Party Provider to complets
Traffic between the Paries, the Partics agree that the Criginating Patty will compensate the Non-
Tarty Provider for any wansit fees applicable o the exchange of Traffic and that comgensalion
bolween the Turtics for the crrchange of Trate pofornnd inddinecly will T as apeci Mok 20 G340 ol
this Atachrmeal. [ ALLTEL o the U5 LEC performs the local tandem funckion, the fallawing
shall be applicable:

4 b1 Prorto cither Party providing transic eaffic services W the other. the Varty reqnasiing
(ransil servics must provide notice ta the ozher *army,

4. k1 Party represemts that it will a0t sead [raffic Lo the othor Party that iz destined for the
network ol s Ton-Party Provider arless and votil such Facty has 1he authoniby to exchange
trafTic with he Non-Parly Provider.

Al traffic, other than Tocal Truffic and Interet Fraffic. thar transits & tandem will be classified
and treated as bleer-Poinl Billing Trallle, urdews otherwise agread o writing barween the Padivs.

Lalereachange Traffic

a1

In
(B

{umpensation for ermination of lnwrastae intral AT A inderexchangs service teaffic will be ar the
applivable leeminaling accoss rutes for Message [elephooe Service (MTS) and oniginating sccess
ratgs for 800 Service, ieluding the Carier Common Line (COL) chare, as set Torth in the
relevand Paevls intrastats sesace parvice variff or prioo livt.  Compenmotion for terminotion of
inteeslate nlaLATA incsconpany traffic w1 be st the applicabie termimating access Tatcs for
MTS and ariginating acuess mles lur 800 Servics including the CC. charee. 25 set lonh in the
relevunl Pary's inlerslate secess sorvice tansT,

In the event that [T5 T.EC does nul v a [led inlral ATA Interoxchange tariff for access sepvice,
LS LEC wzrees o whlize rates that do not excesd ALLTEL s rarifled aveess rates.

Compenzation for Ovigination and Vermionativn of Switched Aceess Service 1'raffic o or from an
IXC {Meet-Point Billing iMPE} Arrangeimenls)

0.l

0.2

0.3

6.4

0.5

Compensation for termination of inletstate el ATA indereompuny trufiic will be at access rares
as sel [orth in the relevant Party's applicable interstate access wrills,

In the event thar 115 TEC does not baye a Hled Intvabaly Inerexchuanpe woiff or price Hat for access
service, LS LOC will utilize raecs that do oof exceed ALLTEL s larilled aceoss rades,

The Partics will gach establish their respeclive PG srranpements upplicable to its provision of
swilched secess scrvices to Tntergxchange Carrizes vian By acoess tmdem switch and such
arranperens will ke in scoomlance with the MPR anidelives adapted by ool conlained o e
Crrdering and Tilling | orunr's MECGD and MECAE documents. Fxcept as moddified lesein, MPR
arrangements will be determined duding poin. etwork planoing.

Bach Party wall reaimdain provisions in its fodeval and state access tariffs, or provisions wilhin the
Mational Exchange Carrier Associution (NLCA) Tertdt No. 4, o7 any successor tanfT, sofficien o

refleut the MPB amangements, inclading MIB peventages, developed in seeordunce with this
AEPCEMETE,

As detailed in the MECAR document, the Parties will cxchange all information necessay o
aveutately, refinbly awd promptly bill third partics for Sediched Avcess Sorvices joinlly handled by

& LR of treerain, Tne.
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.6

6.7

L.

6.9

the Partics via the MPB arrangement. The Parties @il cxchange 1he mmformation in Exchanpe
Message Inlerface (LMD} fonnat, on magnetic tape or via a mually aceeprable clectonde Rle
transter protecol. The inial bilhing company (IBC} will provide the information to the subsequent
billing company within ten {10} days of the 18C bill date, A Party that 1iils to deliver the hilling
clu will be linbile 1o the other for the amount of associated snbillable charpes, 10 any.

TETWIFTS claea i ann suebwmEged o e ouer wlibin wen 107} days of the 18 210 date or §s non 1 1he
stundard EMI fonmat, and if ag 2 resudl the other Pady s deluyed I Billing the IXC for the
approptiate chatges it incurs, the delaying Party shall pay the other Pany a lace MPB dala delivery
charge which wilk be the Wdal amwant of the deluyed charges dmes the highest interest raee (in
decimsz] value} which may be levied by low for commwernial transaclions, compounded datly for the
numbee ol days from the date the MPE charges should bave been recsived, to and tneleding the
date tha hAP I charge imbmmutiom i ueduinlly raraived . When the rassiving Pagty hat teguestiod u
delay in transmiszion of the records, a MPB data debivery chavge wilt ot be assessed.

ALLTHL ancl U5 LEC will coordinute gnd exchange the hilling account eefzrence MBAR™Y wnd
billing account cross referenee ("BACR™) mumbers lor the MPB ammampements described in this
Agreemenl. Each Party will notity the other iF the level of billing or olher BAR/BACR elements
change and mesalls in o new BARBACE nunbher.

Billing to intercxchange carrizrs for the switched accass serviees foiolly provided by the Parties via
the MPH armngenenl will be seeording to the multiple bill maltiple tariff method, As descnbed in
the MECAB document. each Party will retwler » bill in accordunee with its coiff for its portion of
I serviee  Each Party will bill its own network access servies rabes o the 1XC The Purty that
provides the end offive switching wilt be extiled to bill any residual interconnection charges
CTICT} and coriman carrier Haoe (LD chorges associatud wil e watlic. fo use WiPT:
situarions where one Party sub-tends the other Pary's access tandem. only 1he Patty providing the
access tanderm 15 encitled 1o bill the seeess (adem fee and soy sssociated iocal transport charges.
Thi Party [hal preveides the end office switching is entithed 10 bill end oflics switchine fees, local
transport charges. BIC und CCL charpes, as applicable.

MPB will also apnly toall jointly provided traffic hearing the 200, 2040 and 388 NPAs or wny olther
non-geegraphical NPAs which may Hkewise be designated for sach rafiic wheee the responsible
purly isan TXC.

Each L'acty will provide the uthur & single peant o conlact te handle any MIP'H questions.

AYFARECHICUES 10F L umpemsation 165 { eronngtion af ioteal A 1A, Lacat, Infeenel, and 'Lraasit

Measuring and biliing procedires are speciiiod in §§7.2-7.6 of this Adachmenr,

With tespuect o those Exchanges where US LEC Intends ro provide Locak Exchange Scrvice, 115
LESC wiill. at # mitdeenn, obtuin g weparute WYY coda for such Rxchanpe or proup of Laohohios
thar share @ common Mandatory Local Calling Scope. At such tme as both Parties bave
implemented Willing and rovting, capabilinies to defermine traffic junsdiclion on a basis other than
X3 codes separale NI condes as specificd in this paragraph will pot be required. AL such e
as VS LEC requesrs ALLTCL wr cslablish ferconneclion to enable U5 TREC to provide Exchange
Servicis, tne Parties will determine the manbor of XX Xs novessary te identify the jurisdictional
narure ol raffic for intercompany compensation, A such time a5 US LEC mogaesls additional
podnts of Itereoancetion, the Partics will appropriately define the number of XX Xs necessacy for
the new MRErConRIcEon points.

1S LI of D, [re
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1.3 L4ibls remulend by either Doty to the other will be due and payable os specified i the Geueral
Terms and Condiizons, 850,
5.0 Alternate Bitled Traffic
8.1 All call Lypes eouted between the netaarks must be accounted far, and revenus sotfled anmwong the

Turics,

Cenginn ppes of cdlls owill wguire exchange of DINNE records beresen the Fanics

inchuding intral AT A altzrnale hilled calls (2.g. calliny curd, bill-to-third party. and collect gecards
and LECACTU-provided Toll Frez Service reconds). The Panies will wtilize, where passible
existing aceonnling and swithanent systemns to bill, exchange recards and seitle revenu,

811

8.1.2

4.0 Issuance of Bilty

The exchange of hilling records Tor zllernate billed oslls {ep., cubling card, bill-to-third,
arrt roalledd] will be thanih the svizting WS praceecee, volest stheradee woreed to by
the Parties i wriling,

lpler-Company Settiennonis {"TCS™) revennes will be settled 1hrough the Calling Card and
Third Number Seltlement System (“CATE”)L Each Pargy will make its owin atrangenents
with respect o participation i the CATS processes, through divect participation or a
hosling arrwagoment with a direct participant.

Non- 105 revenue is defired as revetes associaled wilh collect calls, calling card cafls,
amd bitled o (hird number calls which originate, terminace aud soe billed within fhe same
Belleare Cliant Company Terdery. The Partics will negatiste and execyts an agroetrent
within 30} days of the execution of this Agreement lor sclilemenr of non-ICS revenue.
This separaty urrangement is necessary since existing CATS processes do not permil the
o nf LA for ao- 1O pevonune, Tl N s fhat e ThiDA syaloin van Lig gae
L tramspart the call recards for this traffic,

Fach Party will provide the appropriate calf reconds 1o ihe other for toll free Tntral . ATA
litetesehange Trafhe. this permitcing the to bill 5 subsciibers lor the mbeund Toll Frec
Service, Lach Parly mnay charee its tariffod rsie for such record provision. Mo
adjustments to dita commined in fapes. disks or Network Duta Mover will be made by a
Party withoud the mutwa] agreement of the Farties.

R Fach Party shali establishumontlly bilking dates and the bill date will be the sz2me day each moruh,

Alk Bally

will be delivered 1o the other Py ao later than ten {100 calendur days from the hill date

anra ar least L'l.’r'ﬂTEE}' Ii\;'UJ- CHICTET {lﬂ._‘g."i"\. NTEOT 1 the Da}'1hEl’l‘t s Qalse iﬂb deserebed o this
Artachement). whichever is caclicr. 11" a Party fails do receive a hilling within the time pariod
specified in this Section, the corresponding pavment due dae will he cxtended by the murber of
daxs the bill 15 1ate in being deliverad.

D5 VR af tenrgiz, e
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Artachment | B Performance Meagures
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ATTACHMENT 18: PERITORMANCE MEASHRES
141 General
1.1 ALLTEL wilt wse its hest efforts to satisfy ali sapvice standards, infereals, measurernents,

wpvilicalions, porfomiance regquirements, technical requitements, and performance stendards that
ok :-poc-iﬁod 51 this Agrectnenl or ure roguired by ow ur repelutiun. Tn wdiditicnr, ATT.TLL"a
performance under this Aprecnrent shall be perovided o US LEC ab panily with the perlumisnes
ALLTEL prowides ttacdf for like service(s). The parties agree to abide by the applicahle state PSC
arnd FCC perfomanes remedy pluns thar specifically apply to ATETEL, Where no such plans
have baen deflued, the leems bolow will appby.

2.0 Intercoraectinn

211

2.1 Trunk Provisionieg Loteryvals

Access Servi t (AN

Positive acknowlzdgmment ol receipt of a non-valid ASR will be made within two business
iy, Provided tha AN 1S Tecerved batore SIM Eastern Standard Lung 1M Mountaln
Slatedard Timey The slat fime for determizning the FOC inerval will commence wath
teceipt of @ valld ASE. A non-valid ASKE will ot staet the FOOU intorval.

Firm Order Confirmation (FOC

A FOT confinming tha dus dats will ke eent within teee (2} bucinsce dags (cireen {16
Business huurs) alter reewpt of 2 valid ASR subjoet lo facility availalnilin:

Provisioning Inceival

[ 5]
3=}

221

223

LS LEC 0T Cisongia, I,
104002

Founking Geade of Service

Suldeul 1o availebitity of fieillities service will be smplemenled (trunks in service) within
twenoy (290 business days of recenpt ol a valid ASR.

Perlormanee: Expectation

Provided the condiun: sare mel under 201 wnd 212 procecding, ALLTEL's
prot lenmanee vapestggivn aa e pneviske TO0% dus dowe et willin topoitiog swenlin A0
servive fevels tall below 95% of the performanee expectation within a reporting mamth,
raot cause analysis and joinl probiem resclution will be implemcnred within thirty (30}
days.

Exehamme Aceess {(TSC Tull Uraffic)

[or exchamge acecss trathic roated via an access tandom blocking on each leg will be hedd

o 05 [1/2% blockage),
Al Other
Al ather finul rowled traffic will be held o 0F {19 Hocksgo).

Perfoimance Expectation
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Provided |he cotwditions see et under 221 and 2.3 2 proeceding, 4t PR perlormance
expactatian i3 to provide waffic flow 101G of the fime,  If service levels fall below rhe
performance expectation within a reparting month, Tnoed cause analyvsis and oint peoblem
resolution wild be implementid within thirty {300 days.

Z3 Leuenk des vive Beado giiun

230 Service Affecting

Service allecting tnmk service toouble will be responded 10 wilhon one (1) bour ol irouble
netification. Service affecting rronhle is defined a5 o condition or event affecting 20% or
mnte nf the totad ek pronp snd ovarflnaag e expetienned

L
b
1d

Aon Nervice Aftecting

Moo serviee aflocting twouble will be responded 1o within ome {1} hour of trouble

poficaton, and best @ffarts will be macde w reslore service within twenty-Tour (243 houes.
233 Yerformance Expectation

Fern lass of service due o downtime.  If service levels fall helow the Performance

Expectation within o weporting month, ront ciause analysis and joint problem resolanon

will e jruplemanted within thicy (30} days. Spovilic lme-(rames will be Lsted redalive 1o

perfivmance.

ifn haintenance [niervals

e

Service Affecting

Service affecting maintesance trauble will be responded to within one (1] howr of trovhbls
notication.

3.2 Non Scrviee Affecting

Moo service altoeling trouble will be tesponded o within one {17 bowe of trodble molilication, and
best afforts will be made to restore service within twenty-four (24} hovrs.,

3.3 FEriormunce b inectimn
Fern loss of service due to downtimz.  If senvice levels fall below the Perfomance Expecstation
within 4 reporbing momnth, root cuuse analysis and jeint probicm esalution will be noplemonted

wilhin trirey (300 days. Specilic time-frames will be lisled celative Lo performance.

] | Servica Provigioning Tntarvals

4.1 Local Serviee Reguest (LSRR

Pogitive scknowledgement of receipt of 2 now-valid TSR will be mude within two (2] basinoss
daws, provided the LSR is received belore 3PW Faslern Swandacd Time (1PM hMouniaio Siandard
Time), Lhe start timne for determining the Local Seevice Beguest Confirmation (LSCN) inerval
will connmence with receipt of 8 valid LER. A nonevabid TATR wil] not start: the LSO interyval.

4.2 Lol Service Reguest Conllymation (LSCN)

15 LR of Genmoia Ine.
LA 02
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AN LSUN conlmg e due date will be sont within two (2) business days (saxtoen (16} buxingss
hours) after receipt of a valid LSE subjeet Lo lacility availabibity,

FPerlurmasnee Expectation

Provided the conditicas are wmet ander 419 and 4.1.2 proceeding. ALLTEL'S petormance
wrpoatulian iy bo provide T dus datos within (he repordng month, T scivies levels fall Lofow
5% of the porfiwmance expectation within a reposting nonth, root cause analvsis and jolo
problem eesolalion will be implemented within thirty {307 days,

LF LI ol Geonmia, Ine.
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ATTACEMENT 20: DEFINTEIONS

Defimlions of the terms used in this Agreement arg listed below, 'The Parkes agree (hal cerluin terms misy be defined
glsewhare in this Agreement, as well as terms not defined shall be constmed in accordanee with Lhotr custemary
meaning in the telecommunications industry as of the Effective Date of this Agreement.

"ACCESS herviee Kequest™ of “Ask " meins 1 indusiry siindard forms and supporting docamentation used tar
ordeting Aceess Services. The ASR may he wsad to onder trunbing avd facilitiss batween ALLTEL and US LEC for
lpeal interconmection,

“Aet™ means the Communicatons Acl of 1934 {17 US.C, £151 o seq ), ax smended by the Telecormmunications

Act of 1996, azs may be mabszquendy amended or, a8 from Gme 10 ame interpeated 1o the duly suthorzed rules und
regulations of the ECC or the Comoesion having antharity ta interprat the Act within ite aoate of jurscdi oo,

“ALLTEL™ has the meanivg sor forth in the preamble,

“Anoiflary Services™ are sorvives which support but are not required for intercannection of telecormnubicalions
nigtworks betwouil Lwa or mote parties, o, 911, DA, and Dircctory Services.

“Autgipatic Tocation Tdentification™ or “ATT" iz 3 feature developed for B911 syeterns that prenados for a viswsl
display of the caller's lelephone number, address, and the means of the emergency response ngencres that are
rosponsible for that address. The Competizve Bocal Exehange Compuny will provide ALL record infonmation in the
MWaticoal Namber Association [NEMA) version 22 tormat.

“Automatic Location Tdentification/Baty Management System™ or “ALVDME™ mcans tho emergency service

D1 daabasy coeolainiog subscriler Bocaon infprmign yinchstiog name, address, wicphone number, aod
sometimes spevisl mlomalion from the local service provider) nsed to detennine to which Pubfic Safety Answaring
Poand (PSAPY 1o route tha call.

"Calling Party Number™ or "CPR™ s g feature of Signaling Systern 7 ("S557") protocol wherehy the 10-digit
number ot the calling party s foraardead foom the end oo

SCLASS {Custom Lucal Area Sdgpaling Service) and Custom Features™ means a grouping of optional
enhaneemems 0 hasic Tocal exchange serviee tial olfers speciul vall handbing fealures o Tesidential znd sinple-line
Insiness cuseomets (e, call waiting, call forwarding and automarie redial).

"Commission™ ar "PUEC" or "PRCY mess the stute admintstrative ugeney ro which the United States Congress or

slate legislators has delegated autherity to regulats the operations of Local {ixchanee Camers ("LEC") as defined in
the Act.

"Common Charnct Signaling" or “COS" means 4 spocial nevwork, fubly separate [om the trunsmission path of
e public switched network thar digitatly transmits calk setagy and network control data,

“Confidertial information” has the meanioe set forth in §6.0 of the Genera] Terms and Conditions.

*Contract ¥ear® means a twelve (123 month penod durag 1he werm of the copirae! vormnencing on the Effeciive
Tate and each smriversury thevoof,

"Custormer” mavs, whethee or nol capitalized, sny business, residentiab or governmental customer of services
cuvered by the Agreament, znd includes the tetm "Lind Ueer". More spoeiflic roeamngs of cither of such torms are

dependent upan the contexl i winch they aprear in the Agreement and the provisions of the Aec.

“Customer Proprivtary Nelwork loformation™ or “CPNL” mcwns infermunion that reluter to the quantity,
wohniesl configueatiom, type, destination, and amousl of & Lelecommuonications Service subseribed to by uny

L5 1.0 of Copraia. e,
Lk



Attachment 20 Definitions
Page 53

custcnner of a T elecommunications Carvier, and thar is made gvaslable mothe carier by the costainee solely by viee
of the curmier customet relationship, and infomation contaimed in the bills pertaining to telephone exchange service
or Telephione 1d] service reeeived by o coustemer ol o carmicr.

“1disclaser™ means that Party o this Agreament winch hag disclosed Conlidenlial Inlammanon Lo ihe alber Party.

TESTL Servlee” is a wehoc o towing F11 calls woa TEAP e uses castorner Tocadion dala in dhie ATVTRE w

determmie the PSAP to which o cul] showld be routed.
“Fffective Phate™ is the date indicated in the Preface an which the Agreement. shall become elleciive,

"End Offee” mesns o local ALLTEL switeline poimt where ALLTEL end user customer smation loops are
frenninatad the prepoare af inlerromecetinm Inoeach odher avad oothe netaasrle

"End User™ means, whether or not capitalized. any business, residentia] or governmental customer of services
eovercd by the Apreemint and inchudes the teom "Costomer”. More specific meanings of either of such terms are

dependent upon the coptest i which they appearn 1be Agreemnen and the provisiens ol the Aect,

“Enhanced White Papes Listings™ meuans optiona] featuras available for residential White Pages Dirgctonr Listings
{e.2., bold, italics, ktwes wf dislinclion).

“Fxchange™ is the geographic territory delineatzed as an exchangs area for ALLTEL by official coemmission
boundarcy mups.

"Exchange Access™ is defined in the Act.

Hxehanpe Services” are lwo-way swilched volre-grade ielecommumcations services with zecows to the public
switched network with originate and trminate within an exchange.

TICET means the Federal Compouoestemns Comensission.

“ICB means individeal case basis

“Incumhert Lacal Exchange Carrfec®” op “1LE07 has the meaning wiven the borm in the Acl.

"Intervoroection” has the meaning given the ferm in the Act and refers to the connection of separate pieces of
eruipman. facilittes, or plaforms between or within achworks ot rthe pumpose ol nmanission wnd wowling ol
Telephone Fxchanpe Service traffic and xchangs Aceass frafiic.

“Inrerconnection Agreement™ moans the Apreement befween the Parties entitied “Tntercounection Agreement.”™
"Interexehange Carvier” ar "INC" neans a eelecommuomicarions provider thal provides long  distance
comnumicutony services between LATAx and swhorized by the Commission to provide long  distance
SO OICABONE ST vieos.

MoterT. AT A" has the meaning given the tern in the Act,

“lorernet Tratfic” moms traffic thal & ovdmnated on the network of either of the Tasties and is ransmitted to, or
retucasd fromy, the [teermel &t sty point curdng The durizoen ol the rensanission.

"EntralLATA Toll Traffie™ means afl Intral.AT A ealls provided b 2 1.0C gther than teaffic completed in the TRCs
lowal exehange boundary.

L% LEC of Genrgia, Ene.
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“Llerevnnection Foing” or "L 5 4 ntually apreed upon polnf of demaccation where 1the networks of ALLTEL.
and 15 LEC interconnect for the exchangs ol raffic.

"Local Access and Transport Area® or "LATA™ has the nleaming given to the term in the Act,

"Laogal Exchange Carrler™ or "LEC" means the ineumbeny carrier that provides lacility-based Exchangre Services,
which o universnl serviee and sorder ol Tust-Tesore ohligatinne.

"Local Service Provider™ or 05 LEC" means a non-incumbonl carmer lieemsed by the Clommission with the
apptopriare corification {c.y.. a Certificate of Authorization or Service Provider Certificale of Authonization) and
authority necessary to provide Exchange Services.

“Laeal Service Reguest™ or “T5R" means an industey standard Jorm wed by the Partios to add. establish. change
of diseonec] trunks, cireais and/or tucilites associated with anbundied Network Llements.

“911 Service™ means a universal relephone wumber, which gives the pullic diteet access to the PSAP, Basic 911
service colleots Y11 cafls from one or more Iocal exchange switches that serve o peopraphic arca. The calls are then
sent to the correct authorfty destenated 1o reverve such calls.

TLIPEALIAE LUNpANY NUMBEr” OF “CHUN™ NIBAns DAbonatly recopmecd company codes sct totth in Belloore's
LERG that will be used as the offiviel identification code for each company thar provides local exchange telephome
SETVIQE.

"Rariies,” memies ALLTEL aod TIS LEC codoctively,

"Purty™ mewne cilher ALLTEL. o TIS TR ae applicabla,

“IA1 Transugission Grade ol Serviee” muans o lrunk [eility privisioning stndard with the statistical probabilily
ol mi e than one call fn 100 Bocked on ndtial atempt duriag the average busy hour,

“Percenl tniersiale Local Blsage™ or “PLUT s a calewluion which represemts the mtio of the local minutes o the
sum of boeud indtrab AT A w01l mites hetween exchange cartiers sent uver Local [nfereonmoction Trods, 13 rectory

dssislance, BLYABLY], WG, 976, wunsiting cafls from other exchanpe carriers and switched sccoss edlls are
incladed in the calemlation of e FLL.

“Public Salvly Auswering, Point™ or “PRAF” i5 the pulilic safery comununications cender where 911 cudls placed hy
el public Bor 2 specific oeveraphic atea wili bu anwwoened.

Recipbent™ s i Fany deehis Ageeeingng, wldel Loy recebved ol dental IUOETan on 1Tom the oier arms.
"Service Avea” eans the geogrphiv arca, e, Major Trading Area. Rasic Trading Area, Meoopolitan Scrvice
Arca, Geographic Scrvice Area, and ®wal Service Arvea, served by the cellulur system within which Carrier s
licensed (o provids service.

FRimrualing Sysbem TP o SESTT dneare: a liiHTILI]'iﬂE_ prosdiwad] e by the CCS nenanek .

“Telephune Exchange Service™ hasthe meanings given in fbe Aot

" Feleevounmnicalions™ Las the meunings given in the Ao

"Termination” mcans the switching of Local Traffic af the wrminating carsier’s end office switch. or equivalent
faeilily, wnd delivery of such traffic to the called Party.

"Eerrllory™ yugans she spcumbent loval sachunyge arvas within the states identified in Appendix A,

105 LRC of {roomgia, Tne
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“Undefined ‘Lertos™ The Parnes acknowledgs that tecms may appear in the Agrcetent that are ol defined and
agree that amy soch terms shall be construad in acenrdance with thelr end-user psage n the telecommunications
indwstry as o7 the Effective Tate of this Agreement.

“Work Locations™ mesns wny toal estaie that A13TEL owns, leszes or lieenses or in whaeh il bolds casements or
wliz eghla o wems an does nsg, U sansd o witl i Sgiecrgi,

USLOCul Geargin, e,
lwnasn2
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ALLTEL

AN A
ASR
R
RRADLS
CAP
CATTE
L
8
CT.ARS
CMDSE
CPM
COMNT
CAS
ELCS
EMT
Ll
FoC
Fo
P
[LEC
ir
15D
15DNUE
X
LATA
[
LERG
LA
[.LRN
LICH
LS LEC
[.5R
LN
MW
KT
LTCERS
MECA
NITE
NP4
NPAC
OCHN
a1l

jof [
PIII
PON
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ATTACHMENT 21: ACRONYMS

ALLTEL Geormia Comrmunjcations Corporation,
ALL'TEE Georpia, Inc.,

ALLTLL Geornpiy Telephone Corporation,
Georgia ALLTT. Televom, loe, aod
Sramdliard Telephing Company

Automated Meswage Accounting

Access Service Request

Bona Fide Reguest

Dellecore Rating Administrative Data Systems
Corapetilive Avcess Provider

Calling Cand grul THird Ginen Sen eI 5y see
Carnet Common Line

Cammon Chanoel Sigoabing

Cuoslom Local Area Signaling Service
Cernralized Muessage Distribution System
Catling Party Mumber

Cuntoiney Projmricly “Sevwork Tnfareegiion
Ealended Area Servics

Extereled Tocal Calling Servics
Exchangs Mossape Tntertaee

FEnud LTser Common Lipe

Feadera) Comimunicaaons Commizsion
Fien O3y Comeneitacin

Creorpia Public Servicg Cominission
lneimbent Locul Exchangs Carrer
Intcrenmmection Moine

inteprrated Digital Services Network
Trneeprated Digtlal Services MNelwork User Parn
Tntcroschangze Canagr

Local Aecess and Transporl Arca

T.ocul Fxchange Carviet

Lewal BExchange Roating Guide

Terter of Antharily

Loeal Routing Namber

Liwad v tive Foguead Sunliimaaiion
Lol Service Vrovider

Loeul Serviee Request

Metrepoliian Slatistics] Arca

M essage Transfer Fart:

Muessape Telephone Servica

Metorork Dupripme i Daildieg Gy st
Mational Exchange Carmer Associalion
Metwork Interoperabilizy Tterface TForom
MNumberny Plan Arca

Muraber Postabdily Adondsirution Cealer
Operating Company Mumber

Chipinsting Litn L nativ

Primary Interexchange Carrier

Bereew Local Tlsape

Purchase Order Mumber

LELEC -:.:IIJ.;':'}:.L_ugi:i: Ime.

L




L
PUC
RDAS
A
SOMNET
SPNP
-
arr
TCAP
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Fublic Services COmmission

Public Thilities Cotmmission

Routing: Thata Base Syslems

Subseriber Line Chargs

Syncheonows Optical Netaork

Service wumber Portability

HEnating system !

Sigmalityg I'ransler Pond

Transaction Capabilities Application Part
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AVLACHMENE 4 NEEWOREK INTERCONNECTION ARCHITECTTRE

1.1 This Allachment deseribes the amangemants that may be utilized by the Parties For intereonmneelion
of their respective notworks lur the transmission and roating of Telephone Exchange Service aml
Brghangs Aooess Borvice pursuant 1o §25 1 of the Aol The TPwtics will atilize the werconnection
method{-) specified below, unless otherwise muieally agreed e i writing by the Parties, in each
ALLFEL cxchange arca or vach ALLTEL tindem serving area (iF applicable) where the partics
interconnect therr networks,

L2 Each Parwy 1: respongible for the approprisre sizing, operadon, and mainlenanee of the Facilitics
utiliced [or lransmtssion undl routine Lo the 17, Neither Party will bill the other for fransinission
and royting for facilities on its side of 1he 1P

1.3 Au Inlerconneetion Foint (MIP™), ax defined in §2.0 of this Amachrient will be desiznaed For cach
mecTconnection arrangement sstablished pursuant (o this Agrocment.

1.4 This Allwchment and Appendiaz A are based on the nerwork configuiation and capabilitics of the
Tartles ag ehey exisl on e dale of s Sprecmenl LF Lhose teciors change (1.8, ALLTEL deplovs

d now tancdemn office or hecoemes an E-211 provider}, the Pariics will negotiute in good faith
wendily 1hts Asrecnent in oeder o secommedate the changes and o provide the servicss rmade
possible by such additdenal cepabililies lo US LEC.

loterconaection Melkods

There are two methods of imterennnection availalle, direcl inférconneclivg and indirect nlerconnection.

2.t Divcet intereonnection provides for pedwark iuerconnection belween the Partics throegh, meluding
but met limited to, onc or more of the following methods: 1) leuse amangements, and 23 jointdy
provvisioned facilides arrangements. The Partics shalt desipnate an UNs) witlen eacl Exciianps arey
or tandem sceving area (if applicable) 10 which each Parly must bonge its ariginating traffic for
terrnination, Tach Party witl bear the tull coat of brinping is ozieiisiing taliic w the (P lor
termination

211 Where direct interconncction is requested in an ALLTEL Exchangs or ludem serving
arza, L8 LEC may lease from ALLTL facilitics botween ATTTEL "z end affice or wire
center location in that Fxchange or landem senving urea and US LECs point of preschee
Thazy vid wlitee v wine center ), sudatot o e appdivela)e ALLTEL fetsisdale, uasals v
local, spevial access or private Noe tanitis under which UR TEC orders service, W here
ALETHT. does not have tandem capabilily (as defined i the EERG) in 4 serving area o
conneet multiple cnd offices, unless mwially ageged 1o in wiiting by the Partics, the IP
will be located at the Afel end office or wire center location.  Where ALLTEL has
tandem capakility (a: defined in the LUERG) in a sorving arca to connget multiple ¢nd
officcs. U3 LED shall cataktish an TP in each ALLVEL mundadary locst calling area In
Lvu of leasing facilities from ALLTEL, 175 TEC may bease hird-party fuclites or
pravision its wwn facililies 1o intercomect with ALLTEL at the 1745} required ander Jyis
Scction,

212 oy provistened service mrangements provide for direst imesconeiection of the Parlies
neraorks at @ paine other than the ALLI'TEL amd 3% LEC end office ar wire centar and
involve cach Party’s parhak provesigning ol tetwoek Liclilies to inereonnoet the Partics
oetworky ez, midspun fiber meet) Should the parddes inlercommect via jointly
prosvisioned facilides, the Parlics will nutuslly asree to an T provided, howeser, that Lhe
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I¥ wili b within ALLLEL'S exchangs boundary where cdirect ierconmechion IS
ey LEsiEd,

11.20 T simations wherg a mid-apan fiber meet or thicd party “theel poirnl”™ is wlilived
by the Partics purseant to Section 2012 of this Apreement, cach Paily is
respensible for bringing s odminaling allic to such “meel point™ for
termiddsatiou by che otbwr Porcy woed el Beac the Tull oon sssooiuwd  wilh
transporting traffic tofrom its side of the “meet poit.”

213 Collosalion ikerconnecion provides for direcl mlerconneelion ol lhe Panies’ neowaorks
through  neswork  nterfaces  established al LTS LEC's colociton location  within
ALLTEL's end office or wire conter. 1783 TEC nust have a collocation armadgenent
estabhished pursuanl W this Agresment or ofher authorized means to wilize this tom of
direct intercvnpection.  IF LS LEC establishes collovation ol ae emd olice ur wire cenler,
the 1P will be at US TEC collocation facility.

Tndirzet interconnection provides for oework intzreouneclivn belween the Purlies through a third
perty tandem provider performring a transat function, Tlnder this asranpement, the otiginaing Pacly
has the responsibibily w puy any applicabls transit or tandem switched access fees and common
ranrire asscigasl w il rafic eschianged berwesn e Fandes,

Signaliog Reyuiremeots

Signaling protocod,  The Vartes will inlerconnecs lheir aslworks using 557 sipnaling whore
techiically feasible and available as deficed i FR 905 Belloore Standards induding 1SDN wser
part ("TSITRY foar beple cipnafing wned Reausactiion Capabilities Appliciden Pad ("TCAP™ lor
CC8-hased toamres in the inderconnecton of theit wetworks, Al Nelwok [nleroperability
Tuterface Forum (NITF} adopted standards shall be adbersd o,

Whero available, CCS simuabing shadl be sed by the Thwrties o ser up calls berwaen the Parties
Tulephone Exchange Service notworks. IF COS signaling is unavailable, the Parties shall nse Mb
I MUBG-F resueme ) s1gmaling.

The [ollowing lise ol publications deseribe the practicas, procodores and specifications penerally
utilized by the indusiry lor slymaling purposes and are lsted herein to assist the Parties in meeting
their respective inlercotmeerion responsibilitics relutad to sl

GE-(H02446-CORE, Bell Communicatiomys Research Spocificatons of
SISNAlNE Syslem  ("Se)

CGR-MHZIT-CORE, Swilching Sywtem Reguirements for Call Coneeol
Lisinyr th et esmrsded Sorvices Digivak Network User Rart

GH-0H394-CORE, Switching Svitem Requirements for [mterexchanpe
Canics Dtcivonue iz Uniog e Ionlegeatcd Sovices DHgital Molvanh

|Iger Purt

GR-OO06H -CORE, LATA Switching Sysems Generic Requirements-
Common Chanmel Sienaling 865

HGR-ONS-CORFE . Comminn Chanael Siparaling Matocek: Toreefaze
Specification Suppocting MNetwork Tnterconnection Message {ransler
Part {"MTP") and Tneegrated Drgital Services Wetwark LUser Part
{“TSDNUP™

30
3
32
33
US LEC of Qeurei, T,
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The Marties will cooperate on the exchange of Transactional Capabiiities Applicasion Part {TCAP)
messages to facilitate interoperabibity of CCS-based features bebagen their respactive petworks,
including all 'T_ASS features and functions, to the extant cach Party offers such fealtures and
fupctions. to it end wsers.  All COS signaling paramaters sl be provided including, withow
limitation, Calling Party Number (CPN), Chiginating Line Informanon (“OLY, calling pady
CATELOLY and cllatae pimber,

Where availalde each Party shall cooperate to cnsure that all of s trenk prowps wre configored
wtilizing the B8ZS LS prowocol for 64 kbps clear channel trunsmission o allow ler 15DN
interoperabitity botween the Partica' respoonve nelworks

Tha Pocties chall jeintly develop o grovnnog plun {the "foint Oroonung PMae) which ahodl define
aped detudl, der alia.

3.6 disaster recovery provisions and escaluaiions;

362 directhiph usape vk eogineering meidelines; and

6.3 such ot maltters as thie Parlles moy apree,

if a Parey makeas 2 chanpe in 105 rerwork, which i@ believes will materially atlect the ineroperability

of 15 merwork with the other arty, the Party making the chanpe shalt provide thirgy (300 days
advanee writben notice of such chanee to the other Party.

Enterconnection snid Trunking Requirements

4.1

Local Traffic and Intral.ATA Toll Traffic

4.1.1  Internetwraffic wilt be routed in the same maneer as Local Traffic under this Aareement,
The Purics shatl reeiprocally wnmingte Tocal Traffic and Intra L AT A ol calls orviginating
on o other's notworks as foliows:

5.4.1.1 Each puny has fhe opaon to deploy one of twoeway trunks for reciprocal
exchanss of combined Local TrafMic and L ATA 1ol ailic, It such case,
each Farty will provide wo each other ws Percentage of Local Use {PLUY for
bihing purposes. 10 etther Party guestions the secursey of the other's TLI that
aug may be included i oo verification revicw as provided in £32.0 o Lhe
Gizner:] Terms wnd Conditions, [Fat any time daring the term of this Apreement,
e average monthly number of minubes of wse (combined Togal Traffic and
Lonpul A7TA od leadliey lermiaied by cither Pany on (he nelwork ol ihe olher
exceds the penerally accepled shsineerine praclices as mwluably aereed o by
the Purlics, the Party on whose netaork fhose minates bave heen terminated may
elecl 1o reguine junisdictionally sepumle runks for Local Trafic und ntral ATA
fall tadte,

41,92 Te the exlent US LEC provides woice-prade serviee, and providad ATT.TFL
beocumes an EY911 provider during e lemmn of this Apreemont, soparate ltunks
will be utilized for connecting U8 LECS switeh o sach 91175911 Landein,

4. 1.L3  Bavh Parlys vperslor bureou sholl oooepl BLW ond BLY1 ingmidcs JTom the
operator burgau of the olber Parly e order o allow ceunsparenl provisioning of
BLV/BLYT taffic between the Taties’ networks,  Fach Party shall reute
BLV/BLY [ inguiries buiween the Parics respective operator burcaos.

US LEC of Geornia, Ve,

HRG20G2
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Trunking

Tronking will bo esublishad g the 05-1 leved or 150 level, and facilities, will e established al
the D8-3060-3 level, ar tagher, as agread upnn hy the Parties. Al trunking will be jointy
enginceted o an ohjective P4 prade of sovice. The Partivs niay uilize sdditienal end office

tranking depending upon traftic volume. The paris shall seally agree to prowision trumks as
LI — RPE LWib=idd iy

Network ¥anagement

Liy
[

i
i

FProtective Prosocols

Filher Parly maw nge prarective netwenrth raffie mansgemenl coodeols sach as T-dight and 10-digit
code gaps on traffic toward each others nelwork, when tequired to protect the pmhlic switched
netwaork from congeslion due lo Luliy Falares, switeh congestion er faihire o focused overloal
The Padivs well ymmediately notify each other of any proteetive control setion planeed oc
execyted.

Expansive Proluvols

Where the capability exisls, otiinaling or lerninaing traffic reroutes may be implemented by
cilher Parly 1o fumpuaracily rohigve nepwork congestion dae to facility fuilures or uknormat calling
patierns, Rermises will not be used to civcumyont romial bunk seevicing, Expacsive conteels will
only be used when muluaily surecd 10 by the Padiss,

The Parlics shall cooperatz and share pre-planning information, where avaiinble, reganding cross-

nebwork cali-ins expected to pencrate lamge o fooused lemporary increases in call volumes,
preverd or mitigse (he impact ol these events on the pablic switched network.

ForeeasiingServicing Responsibilities

0.1

.2

6.3

a4

Both Farties agres fo provide an initial forecast for ewlublishing the inttiat ieercoinection
facilities. Suhzequent forecusts will be provided on a serad-annnal bass.,

ALLTEL shall be respopsible for forecasting and serviving fhe trunk proups rerminaling to US
LEC, US LRC shalt be responsible {or fvrecusting and servicine the trunk gronps terminazing to
ALL IR end osers. SlAndard WAk TRrde englheesing methods wh be used as deseribed
Teleordia document S®-1 4000191, Trunk Traftic Engineering Concepls and Applications,

The Tarties shall boih be nesponsitle [or efficient planng and utilizion of the notwork and
enploy all reasonable means of forecasting. monitering and cormeeling for imeflicieat use of the
network. The Farties will conduct fueility planning meclings 1o determing inidal and subsequent
wilization mtundande robeeguent 1o exeoutien of thic Agpesment T prine oo direst tnberenmneeriam
inaccerdance with $3.3 af this Appendix preceding,

Lach Party shalf provide a spacified point of conlact for planning, forecasting and frunk servicing
PUT]IDSCS.

Truok Servicing

7.1

Cheders hotweon the Purlics Lo ostablish, add, change of disconnect tmmks shall be processed by wse
ol an Aceess Service Request ("ASR™ or another industry stundard melhod subsequently sdopled
by the Paries to replace the ASE for locu® irumk ondening.
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The Parties shall jnintly manage the capacity of Yocal Tnderconrecien L'runk Groups. Either Pany
tnay send the other Party an ASR to inifiate changes to the Local Intzrconnection Ternk Oroups
thar the ondenng Parly desires based on Lhe osdering Purty's capaciey assessment.

Orders that comgrise 3 major progect (e, new switch deployment) shall be submited mnoa lmely
Lamlvivw, Aod tiecin juepbeioeniiation slald b joinly planoed arad cooadingest.

Each Party shall be responsihle for enginecring it petworks on 1ls side of the P,

Liact Parly will provide truined personnel with adequate and compatible test equipment to work
with each ofher's techrcians.

The Parges wikll cootdinate snd schedude testing activities of their own persornel, and others as
applicahle, to ensure {s fmctconneciion rusksdrank grosps we installed pes the intercannection
order, meat agreed-upon acceptance test requivements, and are placed o surviee by the doe dale.

Fach Parcy will perlorm sechonalizanon 1o dolemmnin: it 8 rouble is located in its facility or its
partiom of the ineccnnnageinn tmsls prior to refeerng the froable 10 sech other.

The Parties will advise vach olher's Comrol Oiee 15 there s un cquipment faiture, which may
iffeck the mterconnaction fumis.

Each Tarty will provide o each ofher 1est-line tutnbets and access to st Hnes.

The Marliva will cuesporubively plen ond smplement coordbinated repnie precadnrexs fer the logal

interconnection ruuks to ensure frouble reports are rescbved inoa Limely and appropridte marner.

A blocking standard ol one-hatfof one perocot (005) during the average busy hour for final trunk
sroups bebween an 115 LEC snd office and ALLTEL access tandetn varrying mesl point iraflic
shaft be maintgined. AT other fnad trunk proups are to he engineered with 5 hlocking standard of

one percent (01). ALLTEL will enginecs alb itlecconnection lrunks belween the Tarties to a & dh
of degital pud configurtion,

15 LEC nt Cosargia, Fne.
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ATTACHMENT 12: COMPENSATION

Lrztroad ue biog

1.4

For purposgs of compensation under this Apreement, the telecommunications raffic exchanged
between Lhe Partics will be elassificd us Locs! Traffic, Transit Traffic, [mtral AT A Titerexchanpe
Tratlc. Met.AT S miecexicharge LEaMie, et 1taiie, of winclisy 1 e, 1he Partios agres
that, nopwithstanding the classification of traffic by either paty with respect 10 ds el wsers the
classifioation of traffic provided in this Agrcement shull comrol with respect to campensation
betwson the Padics undur 1he (ermy of this Agreemenl. The provisions of this Atachment shatl not
apply to sarvices provisionad by ALLTEL w US LEC as focal Resale Services,

Cadly originuted By U5 LECw end ueers und vesmdnaled 4o ALLTEL Y ond aeers {or wvica varea] will
be classified as "Local Trallic" ander this Agrectnent if: (1} the call snginales and lerninuwes in the
same ALLTEL Exchange: or (i) originates and terminates within different ALLTEL Tixchanges
thal share 4 commen mandurary loca] culling ares, e, mandatory Extended Ares Service {EAS}
mandatary Fxtendad Local Caliog Service (ELCSY, ar other like types of mundatory cxpunded
Tneal cxlling scopes as specifizd ar detined by ATTTET. tarifts.

Calis will be classafeed a5 ~internet 1'raffic’” 10 the call is originatled op the nelwork of cither of the
Parties snd is transmitted do, or retarnad from, the Tidernet at any point doving the dorstion of the
trarsmisgion.

A Party will notify the other of the date when its first commercial call i terminatad to the other
Party pursuznt to this Atachroend,

Responsibilities of the Partics

P

1

(]
I~

ta
LR}

Farh Party w1l be responsihle for the accuracy and quality of the data it subiniats o the other Parly.

Lach Pary wall provide the uther Pacty the odginatoe Celling Parly Number {CENT with mespect
to cach call terminated on the other Pamy’s netwark,

Fach Pary shatl identufy and make available e lhe orber Party, a1l no addiional charge, a contact
person for the handling of any hilling questions or problems that may avise duribg the
implementadiot and perlormmance of this Attachment.

Al calls exchanged wiathout O will be bitled as Intal.ATA Tnterexchangs Veaffic, if the Faplore
Lo Ininsmm | CEM 1 not causced by techrcd] mallinmctions. In the event that techmcal maltunctions
vesulc in lack of transmission of CPN, the Paries will cooperars in allempling fo rosolve such
technical malfunctions and the Parties will develop and utitize ratually acreeabla swrogate
metheds [or determining compensation thag shall e wtlized ustil the technical malfinctions are
resolved,

Linmpensation far Terminatian of Loeoal T'eaffiec ond Intcenes Troffic

31

1
]

Laach Pasty will be cornpensatec fug the exchenipe of Trallic, s delined in §1 .4 of this Attachment,
i sccorlance with the provisinng of §73.41,

The Parlies agres w reciprocully sxchange Trullie between their norwotks. Each Tarty shall hill its
erc-nsers for such teatfic ond will be entited 1o ectin ol reveoues [rom sech irailic withouot
peryment of further compensation fo the other Party (2., ikl and keap),

Reciprocal Comppersytion fur Transit Traffic

L% LEC nf Croorziy, o

LRI
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4.1

Reciproeal Compensation for Terminatipn of In

Transit erattic is Tralfic exchanged between the Tarties that orginates o ierminates on the network
of another telecommuanication service provider (the “Non-Party Provider™), where one of the
Partics or the Non-Tary Provider performs o local landen funetion to complete the traffic hetween
the others. Whers the Tocal tandem function is performed by (he Non-Party Provider to complets
Traffic between the Paries, the Partics agree that the Criginating Patty will compensate the Non-
Tarty Provider for any wansit fees applicable o the exchange of Traffic and that comgensalion
bolween the Turtics for the crrchange of Trate pofornnd inddinecly will T as apeci Mok 20 G340 ol
this Atachrmeal. [ ALLTEL o the U5 LEC performs the local tandem funckion, the fallawing
shall be applicable:

4 b1 Prorto cither Party providing transic eaffic services W the other. the Varty reqnasiing
(ransil servics must provide notice ta the ozher *army,

4. k1 Party represemts that it will a0t sead [raffic Lo the othor Party that iz destined for the
network ol s Ton-Party Provider arless and votil such Facty has 1he authoniby to exchange
trafTic with he Non-Parly Provider.

Al traffic, other than Tocal Truffic and Interet Fraffic. thar transits & tandem will be classified
and treated as bleer-Poinl Billing Trallle, urdews otherwise agread o writing barween the Padivs.

Lalereachange Traffic

a1

In
(B

{umpensation for ermination of lnwrastae intral AT A inderexchangs service teaffic will be ar the
applivable leeminaling accoss rutes for Message [elephooe Service (MTS) and oniginating sccess
ratgs for 800 Service, ieluding the Carier Common Line (COL) chare, as set Torth in the
relevand Paevls intrastats sesace parvice variff or prioo livt.  Compenmotion for terminotion of
inteeslate nlaLATA incsconpany traffic w1 be st the applicabie termimating access Tatcs for
MTS and ariginating acuess mles lur 800 Servics including the CC. charee. 25 set lonh in the
relevunl Pary's inlerslate secess sorvice tansT,

In the event that [T5 T.EC does nul v a [led inlral ATA Interoxchange tariff for access sepvice,
LS LEC wzrees o whlize rates that do not excesd ALLTEL s rarifled aveess rates.

Compenzation for Ovigination and Vermionativn of Switched Aceess Service 1'raffic o or from an
IXC {Meet-Point Billing iMPE} Arrangeimenls)

0.l

0.2

0.3

6.4

0.5

Compensation for termination of inletstate el ATA indereompuny trufiic will be at access rares
as sel [orth in the relevant Party's applicable interstate access wrills,

In the event thar 115 TEC does not baye a Hled Intvabaly Inerexchuanpe woiff or price Hat for access
service, LS LOC will utilize raecs that do oof exceed ALLTEL s larilled aceoss rades,

The Partics will gach establish their respeclive PG srranpements upplicable to its provision of
swilched secess scrvices to Tntergxchange Carrizes vian By acoess tmdem switch and such
arranperens will ke in scoomlance with the MPR anidelives adapted by ool conlained o e
Crrdering and Tilling | orunr's MECGD and MECAE documents. Fxcept as moddified lesein, MPR
arrangements will be determined duding poin. etwork planoing.

Bach Party wall reaimdain provisions in its fodeval and state access tariffs, or provisions wilhin the
Mational Exchange Carrier Associution (NLCA) Tertdt No. 4, o7 any successor tanfT, sofficien o

refleut the MPB amangements, inclading MIB peventages, developed in seeordunce with this
AEPCEMETE,

As detailed in the MECAR document, the Parties will cxchange all information necessay o
aveutately, refinbly awd promptly bill third partics for Sediched Avcess Sorvices joinlly handled by

& LR of treerain, Tne.
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6.7

L.

6.9

the Partics via the MPB arrangement. The Parties @il cxchange 1he mmformation in Exchanpe
Message Inlerface (LMD} fonnat, on magnetic tape or via a mually aceeprable clectonde Rle
transter protecol. The inial bilhing company (IBC} will provide the information to the subsequent
billing company within ten {10} days of the 18C bill date, A Party that 1iils to deliver the hilling
clu will be linbile 1o the other for the amount of associated snbillable charpes, 10 any.

TETWIFTS claea i ann suebwmEged o e ouer wlibin wen 107} days of the 18 210 date or §s non 1 1he
stundard EMI fonmat, and if ag 2 resudl the other Pady s deluyed I Billing the IXC for the
approptiate chatges it incurs, the delaying Party shall pay the other Pany a lace MPB dala delivery
charge which wilk be the Wdal amwant of the deluyed charges dmes the highest interest raee (in
decimsz] value} which may be levied by low for commwernial transaclions, compounded datly for the
numbee ol days from the date the MPE charges should bave been recsived, to and tneleding the
date tha hAP I charge imbmmutiom i ueduinlly raraived . When the rassiving Pagty hat teguestiod u
delay in transmiszion of the records, a MPB data debivery chavge wilt ot be assessed.

ALLTHL ancl U5 LEC will coordinute gnd exchange the hilling account eefzrence MBAR™Y wnd
billing account cross referenee ("BACR™) mumbers lor the MPB ammampements described in this
Agreemenl. Each Party will notity the other iF the level of billing or olher BAR/BACR elements
change and mesalls in o new BARBACE nunbher.

Billing to intercxchange carrizrs for the switched accass serviees foiolly provided by the Parties via
the MPH armngenenl will be seeording to the multiple bill maltiple tariff method, As descnbed in
the MECAB document. each Party will retwler » bill in accordunee with its coiff for its portion of
I serviee  Each Party will bill its own network access servies rabes o the 1XC The Purty that
provides the end offive switching wilt be extiled to bill any residual interconnection charges
CTICT} and coriman carrier Haoe (LD chorges associatud wil e watlic. fo use WiPT:
situarions where one Party sub-tends the other Pary's access tandem. only 1he Patty providing the
access tanderm 15 encitled 1o bill the seeess (adem fee and soy sssociated iocal transport charges.
Thi Party [hal preveides the end office switching is entithed 10 bill end oflics switchine fees, local
transport charges. BIC und CCL charpes, as applicable.

MPB will also apnly toall jointly provided traffic hearing the 200, 2040 and 388 NPAs or wny olther
non-geegraphical NPAs which may Hkewise be designated for sach rafiic wheee the responsible
purly isan TXC.

Each L'acty will provide the uthur & single peant o conlact te handle any MIP'H questions.

AYFARECHICUES 10F L umpemsation 165 { eronngtion af ioteal A 1A, Lacat, Infeenel, and 'Lraasit

Measuring and biliing procedires are speciiiod in §§7.2-7.6 of this Adachmenr,

With tespuect o those Exchanges where US LEC Intends ro provide Locak Exchange Scrvice, 115
LESC wiill. at # mitdeenn, obtuin g weparute WYY coda for such Rxchanpe or proup of Laohohios
thar share @ common Mandatory Local Calling Scope. At such tme as both Parties bave
implemented Willing and rovting, capabilinies to defermine traffic junsdiclion on a basis other than
X3 codes separale NI condes as specificd in this paragraph will pot be required. AL such e
as VS LEC requesrs ALLTCL wr cslablish ferconneclion to enable U5 TREC to provide Exchange
Servicis, tne Parties will determine the manbor of XX Xs novessary te identify the jurisdictional
narure ol raffic for intercompany compensation, A such time a5 US LEC mogaesls additional
podnts of Itereoancetion, the Partics will appropriately define the number of XX Xs necessacy for
the new MRErConRIcEon points.

1S LI of D, [re
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1.3 L4ibls remulend by either Doty to the other will be due and payable os specified i the Geueral
Terms and Condiizons, 850,
5.0 Alternate Bitled Traffic
8.1 All call Lypes eouted between the netaarks must be accounted far, and revenus sotfled anmwong the

Turics,

Cenginn ppes of cdlls owill wguire exchange of DINNE records beresen the Fanics

inchuding intral AT A altzrnale hilled calls (2.g. calliny curd, bill-to-third party. and collect gecards
and LECACTU-provided Toll Frez Service reconds). The Panies will wtilize, where passible
existing aceonnling and swithanent systemns to bill, exchange recards and seitle revenu,

811

8.1.2

4.0 Issuance of Bilty

The exchange of hilling records Tor zllernate billed oslls {ep., cubling card, bill-to-third,
arrt roalledd] will be thanih the svizting WS praceecee, volest stheradee woreed to by
the Parties i wriling,

lpler-Company Settiennonis {"TCS™) revennes will be settled 1hrough the Calling Card and
Third Number Seltlement System (“CATE”)L Each Pargy will make its owin atrangenents
with respect o participation i the CATS processes, through divect participation or a
hosling arrwagoment with a direct participant.

Non- 105 revenue is defired as revetes associaled wilh collect calls, calling card cafls,
amd bitled o (hird number calls which originate, terminace aud soe billed within fhe same
Belleare Cliant Company Terdery. The Partics will negatiste and execyts an agroetrent
within 30} days of the execution of this Agreement lor sclilemenr of non-ICS revenue.
This separaty urrangement is necessary since existing CATS processes do not permil the
o nf LA for ao- 1O pevonune, Tl N s fhat e ThiDA syaloin van Lig gae
L tramspart the call recards for this traffic,

Fach Party will provide the appropriate calf reconds 1o ihe other for toll free Tntral . ATA
litetesehange Trafhe. this permitcing the to bill 5 subsciibers lor the mbeund Toll Frec
Service, Lach Parly mnay charee its tariffod rsie for such record provision. Mo
adjustments to dita commined in fapes. disks or Network Duta Mover will be made by a
Party withoud the mutwa] agreement of the Farties.

R Fach Party shali establishumontlly bilking dates and the bill date will be the sz2me day each moruh,

Alk Bally

will be delivered 1o the other Py ao later than ten {100 calendur days from the hill date

anra ar least L'l.’r'ﬂTEE}' Ii\;'UJ- CHICTET {lﬂ._‘g."i"\. NTEOT 1 the Da}'1hEl’l‘t s Qalse iﬂb deserebed o this
Artachement). whichever is caclicr. 11" a Party fails do receive a hilling within the time pariod
specified in this Section, the corresponding pavment due dae will he cxtended by the murber of
daxs the bill 15 1ate in being deliverad.

D5 VR af tenrgiz, e
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Artachment | B Performance Meagures

___ _Fugeas
ATTACHMENT 18: PERITORMANCE MEASHRES
141 General
1.1 ALLTEL wilt wse its hest efforts to satisfy ali sapvice standards, infereals, measurernents,

wpvilicalions, porfomiance regquirements, technical requitements, and performance stendards that
ok :-poc-iﬁod 51 this Agrectnenl or ure roguired by ow ur repelutiun. Tn wdiditicnr, ATT.TLL"a
performance under this Aprecnrent shall be perovided o US LEC ab panily with the perlumisnes
ALLTEL prowides ttacdf for like service(s). The parties agree to abide by the applicahle state PSC
arnd FCC perfomanes remedy pluns thar specifically apply to ATETEL, Where no such plans
have baen deflued, the leems bolow will appby.

2.0 Intercoraectinn

211

2.1 Trunk Provisionieg Loteryvals

Access Servi t (AN

Positive acknowlzdgmment ol receipt of a non-valid ASR will be made within two business
iy, Provided tha AN 1S Tecerved batore SIM Eastern Standard Lung 1M Mountaln
Slatedard Timey The slat fime for determizning the FOC inerval will commence wath
teceipt of @ valld ASE. A non-valid ASKE will ot staet the FOOU intorval.

Firm Order Confirmation (FOC

A FOT confinming tha dus dats will ke eent within teee (2} bucinsce dags (cireen {16
Business huurs) alter reewpt of 2 valid ASR subjoet lo facility availalnilin:

Provisioning Inceival

[ 5]
3=}

221

223

LS LEC 0T Cisongia, I,
104002

Founking Geade of Service

Suldeul 1o availebitity of fieillities service will be smplemenled (trunks in service) within
twenoy (290 business days of recenpt ol a valid ASR.

Perlormanee: Expectation

Provided the condiun: sare mel under 201 wnd 212 procecding, ALLTEL's
prot lenmanee vapestggivn aa e pneviske TO0% dus dowe et willin topoitiog swenlin A0
servive fevels tall below 95% of the performanee expectation within a reporting mamth,
raot cause analysis and joinl probiem resclution will be implemcnred within thirty (30}
days.

Exehamme Aceess {(TSC Tull Uraffic)

[or exchamge acecss trathic roated via an access tandom blocking on each leg will be hedd

o 05 [1/2% blockage),
Al Other
Al ather finul rowled traffic will be held o 0F {19 Hocksgo).

Perfoimance Expectation
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Provided |he cotwditions see et under 221 and 2.3 2 proeceding, 4t PR perlormance
expactatian i3 to provide waffic flow 101G of the fime,  If service levels fall below rhe
performance expectation within a reparting month, Tnoed cause analyvsis and oint peoblem
resolution wild be implementid within thirty {300 days.

Z3 Leuenk des vive Beado giiun

230 Service Affecting

Service allecting tnmk service toouble will be responded 10 wilhon one (1) bour ol irouble
netification. Service affecting rronhle is defined a5 o condition or event affecting 20% or
mnte nf the totad ek pronp snd ovarflnaag e expetienned

L
b
1d

Aon Nervice Aftecting

Moo serviee aflocting twouble will be responded 1o within ome {1} hour of trouble

poficaton, and best @ffarts will be macde w reslore service within twenty-Tour (243 houes.
233 Yerformance Expectation

Fern lass of service due o downtime.  If service levels fall helow the Performance

Expectation within o weporting month, ront ciause analysis and joint problem resolanon

will e jruplemanted within thicy (30} days. Spovilic lme-(rames will be Lsted redalive 1o

perfivmance.

ifn haintenance [niervals

e

Service Affecting

Service affecting maintesance trauble will be responded to within one (1] howr of trovhbls
notication.

3.2 Non Scrviee Affecting

Moo service altoeling trouble will be tesponded o within one {17 bowe of trodble molilication, and
best afforts will be made to restore service within twenty-four (24} hovrs.,

3.3 FEriormunce b inectimn
Fern loss of service due to downtimz.  If senvice levels fall below the Perfomance Expecstation
within 4 reporbing momnth, root cuuse analysis and jeint probicm esalution will be noplemonted

wilhin trirey (300 days. Specilic time-frames will be lisled celative Lo performance.

] | Servica Provigioning Tntarvals

4.1 Local Serviee Reguest (LSRR

Pogitive scknowledgement of receipt of 2 now-valid TSR will be mude within two (2] basinoss
daws, provided the LSR is received belore 3PW Faslern Swandacd Time (1PM hMouniaio Siandard
Time), Lhe start timne for determining the Local Seevice Beguest Confirmation (LSCN) inerval
will connmence with receipt of 8 valid LER. A nonevabid TATR wil] not start: the LSO interyval.

4.2 Lol Service Reguest Conllymation (LSCN)

15 LR of Genmoia Ine.
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AN LSUN conlmg e due date will be sont within two (2) business days (saxtoen (16} buxingss
hours) after receipt of a valid LSE subjeet Lo lacility availabibity,

FPerlurmasnee Expectation

Provided the conditicas are wmet ander 419 and 4.1.2 proceeding. ALLTEL'S petormance
wrpoatulian iy bo provide T dus datos within (he repordng month, T scivies levels fall Lofow
5% of the porfiwmance expectation within a reposting nonth, root cause analvsis and jolo
problem eesolalion will be implemented within thirty {307 days,

LF LI ol Geonmia, Ine.
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ATTACEMENT 20: DEFINTEIONS

Defimlions of the terms used in this Agreement arg listed below, 'The Parkes agree (hal cerluin terms misy be defined
glsewhare in this Agreement, as well as terms not defined shall be constmed in accordanee with Lhotr custemary
meaning in the telecommunications industry as of the Effective Date of this Agreement.

"ACCESS herviee Kequest™ of “Ask " meins 1 indusiry siindard forms and supporting docamentation used tar
ordeting Aceess Services. The ASR may he wsad to onder trunbing avd facilitiss batween ALLTEL and US LEC for
lpeal interconmection,

“Aet™ means the Communicatons Acl of 1934 {17 US.C, £151 o seq ), ax smended by the Telecormmunications

Act of 1996, azs may be mabszquendy amended or, a8 from Gme 10 ame interpeated 1o the duly suthorzed rules und
regulations of the ECC or the Comoesion having antharity ta interprat the Act within ite aoate of jurscdi oo,

“ALLTEL™ has the meanivg sor forth in the preamble,

“Anoiflary Services™ are sorvives which support but are not required for intercannection of telecormnubicalions
nigtworks betwouil Lwa or mote parties, o, 911, DA, and Dircctory Services.

“Autgipatic Tocation Tdentification™ or “ATT" iz 3 feature developed for B911 syeterns that prenados for a viswsl
display of the caller's lelephone number, address, and the means of the emergency response ngencres that are
rosponsible for that address. The Competizve Bocal Exehange Compuny will provide ALL record infonmation in the
MWaticoal Namber Association [NEMA) version 22 tormat.

“Automatic Location Tdentification/Baty Management System™ or “ALVDME™ mcans tho emergency service

D1 daabasy coeolainiog subscriler Bocaon infprmign yinchstiog name, address, wicphone number, aod
sometimes spevisl mlomalion from the local service provider) nsed to detennine to which Pubfic Safety Answaring
Poand (PSAPY 1o route tha call.

"Calling Party Number™ or "CPR™ s g feature of Signaling Systern 7 ("S557") protocol wherehy the 10-digit
number ot the calling party s foraardead foom the end oo

SCLASS {Custom Lucal Area Sdgpaling Service) and Custom Features™ means a grouping of optional
enhaneemems 0 hasic Tocal exchange serviee tial olfers speciul vall handbing fealures o Tesidential znd sinple-line
Insiness cuseomets (e, call waiting, call forwarding and automarie redial).

"Commission™ ar "PUEC" or "PRCY mess the stute admintstrative ugeney ro which the United States Congress or

slate legislators has delegated autherity to regulats the operations of Local {ixchanee Camers ("LEC") as defined in
the Act.

"Common Charnct Signaling" or “COS" means 4 spocial nevwork, fubly separate [om the trunsmission path of
e public switched network thar digitatly transmits calk setagy and network control data,

“Confidertial information” has the meanioe set forth in §6.0 of the Genera] Terms and Conditions.

*Contract ¥ear® means a twelve (123 month penod durag 1he werm of the copirae! vormnencing on the Effeciive
Tate and each smriversury thevoof,

"Custormer” mavs, whethee or nol capitalized, sny business, residentiab or governmental customer of services
cuvered by the Agreament, znd includes the tetm "Lind Ueer". More spoeiflic roeamngs of cither of such torms are

dependent upan the contexl i winch they aprear in the Agreement and the provisions of the Aec.

“Customer Proprivtary Nelwork loformation™ or “CPNL” mcwns infermunion that reluter to the quantity,
wohniesl configueatiom, type, destination, and amousl of & Lelecommuonications Service subseribed to by uny

L5 1.0 of Copraia. e,
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custcnner of a T elecommunications Carvier, and thar is made gvaslable mothe carier by the costainee solely by viee
of the curmier customet relationship, and infomation contaimed in the bills pertaining to telephone exchange service
or Telephione 1d] service reeeived by o coustemer ol o carmicr.

“1disclaser™ means that Party o this Agreament winch hag disclosed Conlidenlial Inlammanon Lo ihe alber Party.

TESTL Servlee” is a wehoc o towing F11 calls woa TEAP e uses castorner Tocadion dala in dhie ATVTRE w

determmie the PSAP to which o cul] showld be routed.
“Fffective Phate™ is the date indicated in the Preface an which the Agreement. shall become elleciive,

"End Offee” mesns o local ALLTEL switeline poimt where ALLTEL end user customer smation loops are
frenninatad the prepoare af inlerromecetinm Inoeach odher avad oothe netaasrle

"End User™ means, whether or not capitalized. any business, residentia] or governmental customer of services
eovercd by the Apreemint and inchudes the teom "Costomer”. More specific meanings of either of such terms are

dependent upon the coptest i which they appearn 1be Agreemnen and the provisiens ol the Aect,

“Enhanced White Papes Listings™ meuans optiona] featuras available for residential White Pages Dirgctonr Listings
{e.2., bold, italics, ktwes wf dislinclion).

“Fxchange™ is the geographic territory delineatzed as an exchangs area for ALLTEL by official coemmission
boundarcy mups.

"Exchange Access™ is defined in the Act.

Hxehanpe Services” are lwo-way swilched volre-grade ielecommumcations services with zecows to the public
switched network with originate and trminate within an exchange.

TICET means the Federal Compouoestemns Comensission.

“ICB means individeal case basis

“Incumhert Lacal Exchange Carrfec®” op “1LE07 has the meaning wiven the borm in the Acl.

"Intervoroection” has the meaning given the ferm in the Act and refers to the connection of separate pieces of
eruipman. facilittes, or plaforms between or within achworks ot rthe pumpose ol nmanission wnd wowling ol
Telephone Fxchanpe Service traffic and xchangs Aceass frafiic.

“Inrerconnection Agreement™ moans the Apreement befween the Parties entitied “Tntercounection Agreement.”™
"Interexehange Carvier” ar "INC" neans a eelecommuomicarions provider thal provides long  distance
comnumicutony services between LATAx and swhorized by the Commission to provide long  distance
SO OICABONE ST vieos.

MoterT. AT A" has the meaning given the tern in the Act,

“lorernet Tratfic” moms traffic thal & ovdmnated on the network of either of the Tasties and is ransmitted to, or
retucasd fromy, the [teermel &t sty point curdng The durizoen ol the rensanission.

"EntralLATA Toll Traffie™ means afl Intral.AT A ealls provided b 2 1.0C gther than teaffic completed in the TRCs
lowal exehange boundary.

L% LEC of Genrgia, Ene.
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“Llerevnnection Foing” or "L 5 4 ntually apreed upon polnf of demaccation where 1the networks of ALLTEL.
and 15 LEC interconnect for the exchangs ol raffic.

"Local Access and Transport Area® or "LATA™ has the nleaming given to the term in the Act,

"Laogal Exchange Carrler™ or "LEC" means the ineumbeny carrier that provides lacility-based Exchangre Services,
which o universnl serviee and sorder ol Tust-Tesore ohligatinne.

"Local Service Provider™ or 05 LEC" means a non-incumbonl carmer lieemsed by the Clommission with the
apptopriare corification {c.y.. a Certificate of Authorization or Service Provider Certificale of Authonization) and
authority necessary to provide Exchange Services.

“Laeal Service Reguest™ or “T5R" means an industey standard Jorm wed by the Partios to add. establish. change
of diseonec] trunks, cireais and/or tucilites associated with anbundied Network Llements.

“911 Service™ means a universal relephone wumber, which gives the pullic diteet access to the PSAP, Basic 911
service colleots Y11 cafls from one or more Iocal exchange switches that serve o peopraphic arca. The calls are then
sent to the correct authorfty destenated 1o reverve such calls.

TLIPEALIAE LUNpANY NUMBEr” OF “CHUN™ NIBAns DAbonatly recopmecd company codes sct totth in Belloore's
LERG that will be used as the offiviel identification code for each company thar provides local exchange telephome
SETVIQE.

"Rariies,” memies ALLTEL aod TIS LEC codoctively,

"Purty™ mewne cilher ALLTEL. o TIS TR ae applicabla,

“IA1 Transugission Grade ol Serviee” muans o lrunk [eility privisioning stndard with the statistical probabilily
ol mi e than one call fn 100 Bocked on ndtial atempt duriag the average busy hour,

“Percenl tniersiale Local Blsage™ or “PLUT s a calewluion which represemts the mtio of the local minutes o the
sum of boeud indtrab AT A w01l mites hetween exchange cartiers sent uver Local [nfereonmoction Trods, 13 rectory

dssislance, BLYABLY], WG, 976, wunsiting cafls from other exchanpe carriers and switched sccoss edlls are
incladed in the calemlation of e FLL.

“Public Salvly Auswering, Point™ or “PRAF” i5 the pulilic safery comununications cender where 911 cudls placed hy
el public Bor 2 specific oeveraphic atea wili bu anwwoened.

Recipbent™ s i Fany deehis Ageeeingng, wldel Loy recebved ol dental IUOETan on 1Tom the oier arms.
"Service Avea” eans the geogrphiv arca, e, Major Trading Area. Rasic Trading Area, Meoopolitan Scrvice
Arca, Geographic Scrvice Area, and ®wal Service Arvea, served by the cellulur system within which Carrier s
licensed (o provids service.

FRimrualing Sysbem TP o SESTT dneare: a liiHTILI]'iﬂE_ prosdiwad] e by the CCS nenanek .

“Telephune Exchange Service™ hasthe meanings given in fbe Aot

" Feleevounmnicalions™ Las the meunings given in the Ao

"Termination” mcans the switching of Local Traffic af the wrminating carsier’s end office switch. or equivalent
faeilily, wnd delivery of such traffic to the called Party.

"Eerrllory™ yugans she spcumbent loval sachunyge arvas within the states identified in Appendix A,

105 LRC of {roomgia, Tne
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“Undefined ‘Lertos™ The Parnes acknowledgs that tecms may appear in the Agrcetent that are ol defined and
agree that amy soch terms shall be construad in acenrdance with thelr end-user psage n the telecommunications
indwstry as o7 the Effective Tate of this Agreement.

“Work Locations™ mesns wny toal estaie that A13TEL owns, leszes or lieenses or in whaeh il bolds casements or
wliz eghla o wems an does nsg, U sansd o witl i Sgiecrgi,

USLOCul Geargin, e,
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ALLTEL

AN A
ASR
R
RRADLS
CAP
CATTE
L
8
CT.ARS
CMDSE
CPM
COMNT
CAS
ELCS
EMT
Ll
FoC
Fo
P
[LEC
ir
15D
15DNUE
X
LATA
[
LERG
LA
[.LRN
LICH
LS LEC
[.5R
LN
MW
KT
LTCERS
MECA
NITE
NP4
NPAC
OCHN
a1l

jof [
PIII
PON

CACTomyms
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ATTACHMENT 21: ACRONYMS

ALLTEL Geormia Comrmunjcations Corporation,
ALL'TEE Georpia, Inc.,

ALLTLL Geornpiy Telephone Corporation,
Georgia ALLTT. Televom, loe, aod
Sramdliard Telephing Company

Automated Meswage Accounting

Access Service Request

Bona Fide Reguest

Dellecore Rating Administrative Data Systems
Corapetilive Avcess Provider

Calling Cand grul THird Ginen Sen eI 5y see
Carnet Common Line

Cammon Chanoel Sigoabing

Cuoslom Local Area Signaling Service
Cernralized Muessage Distribution System
Catling Party Mumber

Cuntoiney Projmricly “Sevwork Tnfareegiion
Ealended Area Servics

Extereled Tocal Calling Servics
Exchangs Mossape Tntertaee

FEnud LTser Common Lipe

Feadera) Comimunicaaons Commizsion
Fien O3y Comeneitacin

Creorpia Public Servicg Cominission
lneimbent Locul Exchangs Carrer
Intcrenmmection Moine

inteprrated Digital Services Network
Trneeprated Digtlal Services MNelwork User Parn
Tntcroschangze Canagr

Local Aecess and Transporl Arca

T.ocul Fxchange Carviet

Lewal BExchange Roating Guide

Terter of Antharily

Loeal Routing Namber

Liwad v tive Foguead Sunliimaaiion
Lol Service Vrovider

Loeul Serviee Request

Metrepoliian Slatistics] Arca

M essage Transfer Fart:

Muessape Telephone Servica

Metorork Dupripme i Daildieg Gy st
Mational Exchange Carmer Associalion
Metwork Interoperabilizy Tterface TForom
MNumberny Plan Arca

Muraber Postabdily Adondsirution Cealer
Operating Company Mumber

Chipinsting Litn L nativ

Primary Interexchange Carrier

Bereew Local Tlsape

Purchase Order Mumber

LELEC -:.:IIJ.;':'}:.L_ugi:i: Ime.
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L
PUC
RDAS
A
SOMNET
SPNP
-
arr
TCAP
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Fublic Services COmmission

Public Thilities Cotmmission

Routing: Thata Base Syslems

Subseriber Line Chargs

Syncheonows Optical Netaork

Service wumber Portability

HEnating system !

Sigmalityg I'ransler Pond

Transaction Capabilities Application Part



