GEORGIA PUBLIC SERVICE COMMISSON

CUSTOMER SERVICE CONTACT INFORMATION/
COMPANY CONTACT ESCALATION LIST - 2025

COMPANY NAME: Brightspeed of Georgia, LL.C and
Brightspeed Broadband, LL.C

ADDRESS: 1120 South Tryon Street, Suite 700,
Charlotte, NC 28203

CERTIFICATE NUMBER(S):

PREPARED BY: Deloris Carroll

PHONE: 704.314.2355

EMAIL: Deloris.carroll@brightspeed.com

| CUSTOMER SERVICE NUMBER:

| 833.692.7773

COMMISSION COMPLAINT CONTACT:

NAME: Paul Redmann

TITLE: Manager, Customer Advocacy

PHONE: 833.363.2914

EMAIL: puc@brightspeed.com

ADDRESS (IF NOT SAME AS ABOVE):

REGULATORY CONTACT:

NAME: Chris Dillon

FTLE; Government Affairs and Public Policy
Director

PHONE: 919.264.3597

EMAIL: Christopher.dillon@brightspeed.com

ADDRESS (IF NOT SAME AS ABOVE):

TARIFF CONTACT:

NAME: Chantel Miller

TITLE: Director — Regulatory Operations,
Compliance and Business Support

PHONE: 704.314.2353

EMAIL: Chantel.miller@brightspeed.com

ADDRESS (IF NOT SAME AS ABOVE):

ATTORNEY:

NAME: Pamela Sherwood

TEELE: VP, Regulatory, Compliance and
Broadband Office

PHONE: 704.314.2249

EMAIL.: Pamela.sherwood(@brightspeed.com

ADDRESS (IF NOT SAME AS ABOVE):
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