F UEL@EORGIA

May 15, 2025

VIA ELECTRONIC DELIVERY

Ms. Sallie Tanner

Executive Secretary

Georgia Public Service Commission
244 Washington Street SW, Suite 127
Atlanta, Georgia 30334

Re: Docket No. 15296; Service Quality Measures Compliance Report of Fuel Georgia
Dear Ms. Tanner:

Please find enclosed an original public disclosure and trade secret version of Fuel Georgia’s
service quality measures report. This filing includes billing accuracy and call center

performance through the month of April 2025.

If you or other members of Staff have any questions concerning this information, please feel
free to call me at 770-504-7892.

Sincerely,

Herschel K. Arant, Jr
VP of Operations
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