Corporate Headquarters - B 300 Thomas Avenue

12, Third Street -G B Chickamauga, GA 30707
P.O. Box 922 — e ’ (706) 375-3195
Bay Springs, MS 39422 Chickamauga Telephone Corporation -~ www.chickamauga.com

VIA EFILE & USPS
April 10, 2025

Rece McAlister, Executive Secretary
Georgia Public Service Commission
244 Washington Street, SW
Atlanta, GA 30334-9052

In RE: Compliance Filing: Customer Service Contact Information / Company Contact Escalation
List per Rule 515-12-1-.34 Code of Conduct for Winback Activities

Dear Mr. McAlister,

This is a compliance filing of Chickamauga Telephone Corporation’s Annual Customer Service
Information. Please find this compliance filing attached.

Sincerely,

Nk B

Rick Bennett, Regulatory Compliance Specialist
Chickamauga Telephone Corporation
rbennett@goarriva.com

601-764-3463



GEORGIA PUBLIC SERVICE COMMISSION CUSTOMER SERVICE CONTACT INFORMATION
COMPANY CONTACT ESCALATION LIST

[ COMPANYNAME T‘;;-f'»f;"f”',[,f | CHICKAMAUGA TELEPHONE CORPORATION
AD - .| 300Thomas Ave, Chickamauga, GA 30707
| unknown

| RickBennett
——‘.l 769-249-4411

| rbennett@goarriva.com

I___USTOMER*SERVICE NUMBER [ 706-375-3795

| Rick Bennett

Regulatory Affairs Specialist

769-249-4411

rbennett@goarriva.com

| 12 S 3rd St, Bay Springs, MS 39422 / PO Box 1600

Rick Bennett

Regulatory Affairs Specialist

[ 769-249-4411

rbennett@goarriva.com

12 S 3rd St, Bay Springs, MS 39422 / PO Box 1600

Rick Bennett

Regulatory Affairs Specialist

769-249-4411

rbennett@goarriva.com

y: | 12's3rd St, Bay Springs, MS 39422 / PO Box 1600

Diedra Bassi

| Attorney

| 601-649-8611

' dbassi@hortmanharlow.com

I 414 West Oak St/ Drawer 1409, Laurel, MS 39441

f{ﬁNAMEUOF FlRMt (F APPL!CABLE) | Hortman, Harlow, Bassi & Robinson, PLLC
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