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DOCKET NO.  55356

IN RE:	2024-2026 REGULATED PROVIDER OF NATURAL GAS 


CONSENT ORDER

WHEREAS, SCANA Energy Marketing, LLC (“SCANA Energy”) is a marketer certificated to provide natural gas service in Atlanta Gas Light’s (“AGL”) service territory; and

	WHEREAS, in response to the Request for Proposals (“RFP”) issued by the Georgia Public Service Commission (“Commission”), SCANA Energy submitted an offer to serve as the Regulated Provider of natural gas, as that term is defined in O.C.G.A. § 46-4-152(14.2); and 

	WHEREAS, the Commission at its April 2, 2024 Administrative Session selected SCANA Energy as the winning bidder in the RFP process; and

	WHEREAS, the Regulated Provider program is administered by the Commission and is a Commission program pursuant to which SCANA Energy has been selected to serve as the Regulated Provider of natural gas.  

	NOW THEREFORE, SCANA Energy shall serve as Regulated Provider under the following terms and conditions:

1. Except as otherwise expressly stated herein, the parties hereto acknowledge and agree that SCANA Energy shall serve as Regulated Provider in accordance with its December 4, 2023 Response to the Public Service Commission Natural Gas Staff’s (“Staff”) Request for Proposal (“Initial Response”). Failure on the part of SCANA Energy to perform
in accordance with any of the representations in its Initial Response except as otherwise expressly stated herein, shall constitute a violation of this Consent Order. SCANA Energy and Staff have agreed that should any ambiguities exist or additional clarifications be necessary, they will in good faith negotiate the necessary provisions to resolve such issues.  Notwithstanding the foregoing, modifications to any provision of this Consent Order shall be agreed upon in writing by SCANA Energy and Staff and brought before the Commission for approval after due consideration of the cost impact of such modifications on SCANA Energy’s operations. Except as expressly stated herein, nothing in this Consent Order shall alter SCANA Energy’s rights and obligations under the Commission Orders in Docket No. 43404.  

2. Terms of the Agreement

2.1 SCANA Energy shall provide service as the Regulated Provider for a period of two (2) years, beginning September 1, 2024 and ending August 31, 2026. In the event that SCANA Energy cannot provide service by September 1, 2024, it shall apply no later than August 1, 2024 to the Commission for a 30-day extension. Such application shall include a complete justification for the extension.

2.2 SCANA Energy shall commence accepting customers for the Regulated Provider under the provisions set forth in this Consent Order no later than September 1, 2024.
 
2.3 Pursuant to O.C.G.A. § 46-4-166(f) and notwithstanding Paragraph 2.1 and 2.4, the Commission shall annually review the performance of the Regulated Provider and take steps necessary to conduct that review. Upon the filing of a petition by SCANA, if the Commission determines, in its discretion, that such an action is in the public interest, the Commission may extend the service of the Regulated Provider for a third year or may terminate the service of the Regulated Provider after one year. Unless otherwise ordered by the Commission, SCANA Energy shall maintain the same rates, terms and conditions throughout its term as Regulated Provider.  SCANA Energy may only change its rates and this Consent Order at the end of the initial two-year period if approved by the Commission.

2.4 At each anniversary of service, the Commission Staff and SCANA Energy may conduct a comprehensive review of the regulated provider program, to determine collaboratively if any changes are warranted to the program. Should changes be necessary, Staff and SCANA Energy may jointly file such changes with the Commission for approval. If the Staff conducts a review and proposes changes, then SCANA Energy must consider the changes and provide a response to each proposed change. The Commission shall either approve or disapprove the jointly submitted changes or, with the consent of SCANA Energy, make modifications thereto. Any interested party may file comments with the Commission that SCANA Energy and the Staff shall consider in their comprehensive review of the regulated provider program.

3. Rates for Group 1 Customers

3.1 Variable Price Option

3.11 For customers electing variable pricing, the delivered gas charge shall be priced on a variable basis to customers at a rate per therm that recovers the following: 

3.111 The estimated commodity cost of gas priced monthly on a per therm basis at the monthly NYMEX settlement price plus an estimate for fuel loss of two percent (2%). Fuel loss includes all fuel loss on AGL’s system allocated to the Regulated Provider.

3.112 The estimated interstate transportation costs including storage, balancing, and transportation shall be priced at $0.25 per therm.  

3.113 A cost adjustment factor to true-up and recover or allocate any differences between actual and estimated costs for the commodity cost of gas including fuel loss and the interstate transportation costs on a monthly basis as stated in Paragraphs 3.11 and 3.12.  Such true-up shall be the difference between the actual commodity cost and interstate transportation costs recorded to the financial statements of the Regulated Provider and the estimated commodity cost and interstate transportation costs billed to the customers of the Regulated Provider. The actual commodity and interstate transportation costs will include any remaining over or under-collected commodity and interstate transportation costs from SCANA Energy's service as Regulated Provider between September 1, 2021 and August 31, 2024 (hereinafter "Prior Term") until all such costs are fully trued-up in this term. The true-up shall be allocated based upon the total of the Regulated Provider’s Daily Supply Requirements for the month as reported in AGL’s Gas Operating System plus an estimated marketer true-up volume (if applicable). 

3.12 Actual Costs 

3.121 Actual commodity costs shall include the commodity cost of gas whether at storage, index or spot market prices, and fuel loss costs on AGL’s system. 

3.122 Actual interstate transportation costs shall be the sum of the following:

(1) 	All pipeline demand charges including firm transportation and storage demand charges;
(2)	All variable transportation charges including transportation fuel;
(3)	All interstate storage charges including injection and withdrawal charges, injection and withdrawal fuel, other pipeline charges associated with storage usage, and any carrying cost associated with storage; and
(4) 	All interstate pipeline surcharges.

3.13 Within forty-five (45) days of the end of each quarter, SCANA Energy shall file monthly interstate transportation true up data and any proposed revisions to the estimated interstate transportation portion (as defined in Paragraph 3.112) of the delivered gas charge based on actual costs. The true up data shall include the calculations performed to arrive at the amount needed to be trued up.  Within forty-five (45) days of the end of each month, SCANA Energy shall file monthly cost adjustment factor calculations. The Commission shall have the authority to order an adjustment to the estimated per therm interstate transportation and/or commodity cost for the purpose of truing up the difference between estimated and actual interstate transportation and/or commodity costs. 

3.14 Any amount of accrued interstate transportation and/or commodity costs under-collected at the end of the regulated provider term shall be reimbursed from the USF within thirty (30) days of SCANA Energy’s submission to the Commission of documentation that adequately demonstrates the amount of the under-collection.  Any amount of accrued interstate transportation and/or commodity cost over-collected at the end of the term shall be paid into the USF within thirty (30) days of SCANA Energy’s submission to the Commission of documentation that adequately demonstrates the amount of the over-collection. At the end of the term as Regulated Provider, SCANA Energy shall be made whole by payment from the USF for all interstate transportation and/or commodity costs incurred, but not collected through SCANA Energy’s rates during the service term. Likewise, if SCANA Energy has over-collected these costs, the over-collections shall be paid into the USF. For purposes and application of this paragraph, calculation of any under- or over-collected amounts shall include carrying costs based on the one (1) year CD rate as published by the Business Section of the Atlanta Journal-Constitution on the last day of this term. Notwithstanding the foregoing, if SCANA Energy is selected as the regulated provider for the succeeding term, the Commission may order the over or under-collected commodity and interstate transportation true-up costs remaining at the end of this term to be trued-up in the succeeding term; provided, however, no carrying costs shall be included in the calculation of the remaining under- or over-collected amounts that are to be trued-up in the succeeding term.  

3.15 The ancillary charge shall be priced at $0.05 per therm. 

3.16 For purposes of this Consent Order, the terms “Group 1” and “Group 2” shall mean the same as those terms are defined in O.C.G.A. § 46-4-166(a)(1) and (2), and the term “Senior Citizen” shall refer to customers’ eligibility as verified by the Department of Human Services or as defined by AGL.  All Group 1 Senior Citizens electing the variable price option shall be offered a $0.10 per therm discount off of the Group 1 variable price.

3.2 Fixed Price Option

All Group 1 Senior Citizens electing the fixed price option shall receive service at a $0.10 per therm discount off of SCANA Energy’s “SCANA Fixed for 6 bills” or “SCANA Fixed for 12 bills” fixed price that is filed with the Commission pursuant to Commission Rule 515-7-3-.04(14).

Non-Senior Citizens electing the fixed price option shall receive service at a $0.05 per therm discount off of SCANA Energy’s “SCANA Fixed for 6 bills” or “SCANA Fixed for 12 bills” fixed price that is filed with the Commission pursuant to Commission Rule 515-7-3-.04(14). 

3.21  The term for the fixed price option shall be six (6) or twelve (12) billing cycles. If there are six (6) or more but less than twelve (12) billing cycles left in the Regulated Provider term, the term for the fixed price option shall be six (6) billing cycles or the number of billing cycles left in the Regulated Provider term. If there are less than six (6) billing cycles left in the Regulated Provider term, the term for the fixed price option shall be the number of billing cycles left in the Regulated Provider term. If the term chosen for the fixed price option is the number of billing cycles left in the Regulated Provider term, the fixed price shall be based on the “SCANA Fixed for 12 bills” fixed price as described above. A fixed price option shall be offered throughout the term of the Regulated Provider. 

3.22 SCANA Energy may elect to use financial instruments to hedge the fixed price offerings made to Group 1 customers. Any costs related to the hedging activity and the related financial results of such hedging activity will be excluded from actual costs included in the true-up methodology for the variable price option as described in Paragraph 3.

3.3 Customer Service Charge

The customer service charge for all Group 1 Senior Citizens shall be $1.50 per bill. The customer service charge for Non-Senior Citizens Group 1 customers shall be $3.50 per bill. 

3.4 Deposits

Group 1 Senior Citizens shall have deposits waived after confirmation of their Senior Citizen status.  Group 1 deposits for Non- Senior Citizens shall not exceed $100 or may be waived based on the customer’s credit score.

3.5 AGL Base Charge

SCANA Energy shall recover the base charge as that term is defined in Commission Rule 515-7-6-.01(a).

4. Rates for Group 2 Customers

4.1 Variable Price Option

4.11 For customers electing variable pricing, the delivered gas charge shall be priced on a variable basis to customers at a rate per therm that recovers the following:

4.111 The estimated commodity cost of gas priced monthly on a per therm basis at the monthly NYMEX settlement price plus an estimate for fuel loss of two percent (2%). Fuel loss includes lost and unaccounted for gas on the AGL system allocated to the Regulated Provider.

4.112 The estimated interstate transportation costs including storage, balancing, and transportation shall be priced at $0.25 per therm. 

4.113 A cost adjustment factor to true up and recover or allocate any differences between actual and estimated costs for the commodity cost of gas including fuel loss and the interstate transportation costs on a monthly basis as stated in Paragraphs 4.11 and 4.12. Such true -up shall be the difference between the actual commodity cost and interstate transportation costs recorded to the financial statements of the Regulated Provider and the estimated commodity cost and interstate transportation costs billed to the customers of the Regulated Provider. The actual commodity and interstate transportation costs will include any remaining over or under-collected commodity and interstate transportation costs from the Prior Term until all such costs are fully trued-up in this term. The true-up shall be allocated based upon the total of the Regulated Providers Daily Supply Requirements for the month as reported in AGL’s Gas Operating System plus an estimated marketer true-up volume (if applicable).

4.12 Actual Costs

4.121 Actual commodity cost shall include the commodity cost of gas whether at storage, index or spot market prices, and fuel loss costs. 

4.122 Actual interstate transportation costs shall be the sum of the following:

(1)	All pipeline demand charges including firm transportation and storage demand charges;
(2)	All variable transportation charges including transportation fuel;
(3)	All interstate storage charges including injection and withdrawal charges, injection and withdrawal   fuel, other pipeline charges associated with storage usage, and any carrying cost associated with storage; and
(4)	All interstate pipeline surcharges.

4.13 Within forty-five (45) days of the end of each quarter, SCANA Energy shall file monthly interstate transportation true up data and any proposed revisions to the estimated interstate transportation portion (as defined in Paragraph 4.112) of the delivered gas charge based on actual costs. The true up data shall include the calculations performed to arrive at the amount needed to be trued up.  Within forty-five (45) days of the end of each month, SCANA Energy shall file monthly cost adjustment factor calculations. The Commission shall have the authority to order an adjustment to the estimated per therm interstate transportation and/or commodity cost for the purpose of truing up the difference between estimated and actual interstate transportation and/or commodity costs.

4.14 The ancillary charge shall be priced at $0.50 per therm. The ancillary charge shall be reduced to $0.45 per therm for customers whose most recent six (6) consecutive monthly payments were made in full on or before the due date. The Group 2 customers’ previous payment history from the Prior Term will carry over to this term.

4.15 All Group 2 Senior Citizens electing the variable price option shall be offered a $0.05 per therm discount off of the Group 2 variable price.

4.2  Fixed Price Option

4.21 Customers electing the fixed price option shall receive service at $0.20 above SCANA Energy’s “SCANA Fixed for 6 bills” or “SCANA Fixed for 12 bills” fixed price that is filed with the Commission pursuant to Commission Rule 515-7-3-.04(14) or a price established at $0.35 above the weighted average cost of the Regulated Provider’s CSS directly assigned storage gas as of the first day of the offer month, whichever is greater. 

Customers whose most recent six (6) consecutive monthly payments were paid in full on or before the due date shall be offered a $0.05 per therm discount at the expiration of their fixed price. 

The term for the fixed price option shall be six (6) or twelve (12) billing cycles. If there are six (6) or more but less than twelve (12) billing cycles left in the Regulated Provider term, the term for the fixed price option shall be six (6) billing cycles or the number of billing cycles left in the Regulated Provider term. If there are less than six (6) billing cycles left in the Regulated Provider term, the term for the fixed price option shall be the number of billing cycles left in the Regulated Provider term. If the term chosen for the fixed price option is the number of billing cycles left in the Regulated Provider term, the fixed price shall be based on the “SCANA Fixed for 12 bills” fixed price as described above. 

A fixed price option shall be offered throughout the term of the Regulated Provider. These terms are applicable to all Group 2 customers. The Group 2 customers’ previous payment history from the Prior Term will carry over to this term.

4.22 All Group 2 Senior Citizens electing the fixed price option shall be offered a $0.05 per therm discount off of the Group 2 fixed price.

4.23 SCANA Energy may elect to use financial instruments to hedge the fixed price offerings made to Group 2 customers.  Any costs related to the hedging activity and the related financial results of such hedging activity will be excluded from actual costs included in the true-up methodology for the variable price option as described in Paragraph 4. 

4.24 SCANA Energy will offer a Military discount of $0.03 per therm to Group 2 Non-Senior variable and fixed customers who are active, reserve, retired and disabled service members, veterans and their spouses/partners.  Customers receiving the Military discount are still eligible for the six (6) consecutive months’ payment reductions.

4.3 Customer Service Charge

[bookmark: _Hlk517097664]The customer service charge for Group 2 Senior Citizens shall be $8.50 per bill. The customer service charge for Group 2 Non-Senior Citizens shall be $8.95 per bill. The customer service charge for a variable rate Senior Citizen whose most recent six (6) consecutive monthly payments were paid in full on or before the due date shall be reduced to $6.50 per bill. The customer service charge for a fixed rate Senior Citizen whose most recent six (6) consecutive monthly payments were paid in full on or before the due date shall be reduced to $6.50 at the expiration of their fixed price contract. The customer service charge for a variable rate Non-Senior Citizens whose most recent six (6) consecutive monthly payments were paid in full on or before the due date shall be reduced to $6.95. The customer service charge for a fixed rate Non-Senior Citizen whose most recent six (6) consecutive monthly payments were paid in full on or before the due date shall be reduced to $6.95 per bill at the expiration of their fixed price contract. The reductions in this paragraph shall take effect and be reflected on the next bill following the receipt of the six (6) consecutive timely monthly payments. The Group 2 customers’ previous payment history from the Prior Term will carry over to this term.

4.4 Deposits

Group 2 deposits shall not exceed $150. Group 2 Senior Citizens shall have deposits waived after confirmation of their Senior Citizen status; provided, however, those Senior Citizens reconnecting service after disconnection shall pay a reduced deposit of $100. 

4.5 AGL Base Charge

SCANA Energy shall recover the base charge as that term is defined in Commission Rule 515-7-6-.01(a).

5. Terms and Conditions for Group 1 Customers

Beginning on September 1, 2024, the first day of this Regulated Provider term, SCANA Energy shall serve Group 1 customers pursuant to the terms and conditions and disclosure statement attached hereto as Exhibit A and Exhibit B, respectively. 

If the account of any Group 1 customer becomes past due, SCANA Energy shall offer the customer a reasonable Group 1 payment arrangement prior to initiation of disconnection unless such customer has failed to honor a previous payment arrangement consistent with the Terms and Conditions approved by the Commission pursuant to this Paragraph 5 of the Consent Order. SCANA Energy shall not charge any late fees on payments made pursuant to payment arrangements.

All Group 1 customers shall receive an additional 30 days over what is required by Commission rules before they become eligible for service disconnection.

6. Terms and Conditions for Group 2 Customers

Beginning on September 1, 2024, the first day of the term, SCANA Energy shall serve Group 2 customers pursuant to the terms and conditions and disclosure statement attached hereto as Exhibit C and Exhibit D, respectively.

If the account of any Group 2 customer becomes past due, SCANA Energy shall offer the customer a reasonable Group 2 payment arrangement prior to initiation of disconnection unless such customer has failed to honor a previous payment arrangement consistent with the Terms and Conditions approved by the Commission pursuant to this Paragraph 6 of the Consent Order. SCANA Energy shall not charge any late fees on payment arrangements. 

7. Terms and Conditions for Transfer from Group 2 to Group 1

7.1 A residential customer who initiated service in Group 2 will be transferred from Group 2 to Group 1 upon SCANA Energy receiving confirmation of the customer's income eligibility if the customer’s account is in good standing. 

For a Group 2 Senior Citizen, an account in good standing means that the customer has paid in full the Group 2 balance (if applicable) and the Group 1 balance. 

A Group 1 Non-Senior Citizen who established service in Group 2 in accordance with SCANA Energy’s Terms and Conditions will be transferred from Group 2 to Group 1 if the customer’s account is in good standing. For a Group 2 Non-Senior Citizen, an account in good standing means that the customer has paid in full the Group 2 balance (if applicable) and the Group 1 balance (if applicable). 

7.2 SCANA Energy shall provide a distinguishable bill message to any Group 2 customer that the customer has been moved to Group 1.	

7.3 For each Group 2 customer who has made five (5) months of consecutive timely payments in full, SCANA Energy shall notify the Group 2 customer at this milestone that the customer will be eligible for service with SCANA Energy Deregulated after six (6) months of consecutive timely payments in full. 

For each Group 2 customer who has made six (6) months of consecutive timely payments in full, SCANA Energy shall send a notice of such eligibility. SCANA Energy may also notify the Group 2 customers at other milestones in addition to those referenced in this paragraph. 

Group 2 customers who choose to be switched to SCANA Energy Deregulated will be offered SCANA Energy’s deregulated price offerings that are filed with the Commission pursuant to Commission Rule 515-7-3-.04(14). At such time as the deregulated service offer is made, the notice referenced in this paragraph shall also include a statement that the Group 2 customer has the right to seek service from any certificated marketer at any time.  Notwithstanding the foregoing, a Group 2 customer on a fixed rate plan will be subject to an exit fee if the customer switches to deregulated service with a provider other than SCANA Energy prior to the end of such fixed rate plan. The payment history of each Group 2 customer from the Prior Term shall carry over to this term. 

In the event SCANA Energy makes the decision to permit a customer to be eligible to receive deregulated service from SCANA Energy after fewer than six (6) months of consecutive timely payments, SCANA Energy shall provide notice to the customer of this eligibility on the next monthly bill that is issued after the decision is made.  

8. SCANA Energy shall work with the Commission Staff (and with AGL on issues relevant to AGL) to resolve any technical, financial, customer service, supply, or educational issue related to the Regulated Provider Program and shall provide any available documentation or other information requested by the Commission Staff in monitoring any aspect of the Regulated Provider program.

9. Any accrued costs shall be reimbursed by the new Regulated Provider.  For purposes of this paragraph, “accrued costs” shall mean those actual costs related to gas supply activities incurred by SCANA Energy in the performance of its duties as Regulated Provider that were not recovered by SCANA Energy as a result of a transition to a new Regulated Provider and the transfer of Regulated Provider customer billing responsibilities.  Gas supply activities shall refer to storage, transportation, reservation, delivery and the AGL invoice process including marketer true-up.  Any incumbent Regulated Provider owned storage volumes associated with the operation of the Regulated Provider shall be purchased on an agreed upon date by the new Regulated Provider at the incumbent Regulated Provider’s Weighted Average Cost of Gas (WACOG) at the end of the Term. If SCANA Energy is selected as the regulated provider for the succeeding term, the under-collected commodity and interstate transportation true-up costs remaining at the end of this term shall be trued-up in the succeeding term.

10. Compliance with Commission Rules

10.1 SCANA Energy shall comply with all Commission rules and regulations applicable to the Regulated Provider.

10.2 SCANA Energy, as Regulated Provider, shall abide by the rules and regulations governing marketers with the following exceptions:  

10.21 SCANA Energy shall be granted a waiver from Commission Rules 515-3-3-.01(d), Reasons for Disconnection, to the extent that SCANA Energy may disconnect Group 2 customers prior to forty-five (45) days after the date of the bill. SCANA Energy shall not submit a Shut Off for Non-Payment (“SONP”) sooner than five days after the due date on the bill.  

SCANA Energy shall be granted a waiver from Commission Rule 515-7-6-.02(a)(1), Service Quality Standard for Billing Rule, to the extent that SCANA Energy may require payment from Group 2 customers sooner than twenty (20) days.

10.22 SCANA Energy shall be granted a waiver from Commission Rule 515-7-5-.10, Hearing Procedures, to the extent that SCANA Energy shall receive monies from the Universal Service Fund (“USF”) for its service of customers of the Regulated Provider pursuant to the terms and conditions of this Consent Order.

10.3 SCANA Energy shall notify Group 2 Senior Citizens of the reduction to the customer service charge, as contemplated by Paragraph 3.3 of this Consent Order. The notification shall precede the bill on which the reductions would take effect.

10.4 SCANA Energy shall be bound by Commission rules and regulations promulgated after the date of this Consent Order, except for modifications to those rules waived pursuant to Paragraph 10.2. SCANA Energy reserves the right to apply for waivers of such rules and regulations.

11. Customer Education

11.1 SCANA Energy shall work with the Department of Human Services (DHS) in assisting the DHS in qualifying customers that may be eligible for service from the Regulated Provider. SCANA Energy commits to maintaining a dedicated toll-free number for the DHS and its affiliated county agencies to provide information necessary for DHS to qualify customers.

11.2 SCANA Energy shall notify eligible customers of various energy saving measures, payment and program options, resources available to provide a broad range of assistance and other issues relevant to the Regulated Provider program in conformity with the methods stated in its Initial Response.

11.3 SCANA Energy will provide educational programs to consumers at places such as Senior Citizens centers, churches, and other organizations with outreach capabilities. The program will include, but is not limited to, the following topics: consumer rights, customer options, how to transition from Group 2 regulated to deregulated, how to read a bill, the roles of marketers and AGL, and energy savings. SCANA Energy’s Staff will present these programs in addition to the ongoing initiatives with DHS and the Community Action Agencies.

11.4 SCANA Energy shall provide training for its customer service representatives specifically for responding to questions and complaints from customers of the Regulated Provider.

12. Late Payment Fees, Surcharges, and Other Assessments

12.1 The maximum late payment fee that SCANA Energy may apply shall be $10 or 1.5% of the past due balance, whichever is greater, to any unpaid balance of $30 or more.

12.2 The maximum reconnect fee that SCANA Energy may charge shall be $50 including any AGL charges if the customer has been disconnected for non-payment.

12.3 The maximum that SCANA Energy may charge shall be $35 for any payment(s) delivered or ordered by a customer that is dishonored or returned unpaid by a financial institution. In no instance shall SCANA Energy charge more than $35 per payment delivered or ordered by a customer. 

12.4 SCANA Energy may pass on any AGL charges assessed to the Regulated Provider for services provided to the Regulated Provider’s customers.

12.5 SCANA Energy must obtain approval from the Commission prior to assessing any fee, surcharge or other assessment to any of its Group 1 or Group 2 customers, that is in excess of or in addition to any of the charges stated in this section.

13. SCANA Energy shall accept payments from any social service agencies on behalf of low- income customers.

14. SCANA Energy shall reconnect (re-establish service within ten (10) days of the SONP) a customer who qualifies for LIHEAP assistance even if the assistance is not sufficient to pay the entire debt, except that SCANA Energy shall not be obligated to reconnect a customer if there is evidence of abuse or deceit on the part of the customer. SCANA Energy may require the customer to agree to a reasonable payment arrangement. SCANA Energy shall notify the Commission in a timely manner of any instance in which, based on evidence of abuse or deceit, it intends to deny a request for reconnection from a customer who qualifies for LIHEAP. 

15. If a refund is granted to a Group 1 or Group 2 customer who has been over billed base charges by AGL, SCANA Energy shall apply the credit to the account within sixty (60) days. If SCANA Energy becomes aware that a customer has been over billed base charges, the customer will be ineligible for SONP, until a credit for the over billed base charge has been applied to the account.  

16. Universal Service Fund. 

Paragraph 16 and its subparagraphs apply exclusively to Group 1 customers.

16.1 SCANA Energy shall receive one-twelfth (1/12) of $57, or $4.75, per Group 1 customer per month for bad debt recovery. For USF disbursement purposes, the Group 1 monthly customer count shall be verified by reference to the following: (1) the Group 1 total customer count filed monthly by SCANA Energy in Paragraph 18.1(1), (2) the Group 2 customer count filed monthly in Paragraph 18.1(2), and (3) the monthly AGL market share customer count filed each month with the Commission. If the Group 1 and Group 2 numbers reported by SCANA Energy total the combined AGL market share customer count, then the Group 1 customer count for that month will be considered accurate for USF disbursement purposes. Commission approval shall be necessary prior to payment being made to the Regulated Provider for bad debt recovery. The Commission retains the right to audit the customer counts for both the Group 1 and Group 2 utilizing the records of the Regulated Provider, the electing distribution company, and/or DHS and any other relevant information or documentation. Upon Commission approval, payment shall be made to SCANA Energy in accordance with the terms of this Consent Order and the customer counts filed by SCANA Energy.  

16.2 Consistent with Paragraph 18.1, the customer counts used in these payments shall be the counts reported to the Commission by SCANA Energy on a monthly basis, as verified by AGL’s monthly filings, and such payment shall be paid within thirty (30) days of the Commission order approving the disbursement request.
 
16.3 SCANA Energy shall file with the Commission on a quarterly basis within forty-five (45) days of the end of the quarter documenting the actual amount of accounts receivable more than ninety (90) days past due, and any amount of money that has ultimately been recovered through its own initiative or through the actions of a third-party in collecting accounts previously written off.  The filing shall also include the percentage of total revenue the above amount of accounts receivable represents for the quarter.

16.4 SCANA Energy shall utilize the collection process to recover bad debt as set forth in Section III. B of its Initial Response. 

17. Customer Service

17.1 Qualification as a Group 1 customer is processed by DHS.  Such customers who have been qualified as a Group 1 customer shall remain qualified until such time as a process to re-qualify such customers is developed and implemented.  SCANA Energy shall work in good faith with the Commission Staff, DHS, and the Community Action Agencies to effect the development and execution of this process.

17.2 In order for SCANA Energy to share the customer account information of a Regulated Provider customer with designated Community Action Agency representatives, SCANA Energy must receive the customer’s written permission.  Once that written permission is received, SCANA Energy shall work with the designated Community Action Agency representative to resolve the questions and complaints of the individual Group 1 or Group 2 customers.  For the purposes of this paragraph, a facsimile copy of the “Application for Energy Assistance” that states that the Regulated Provider customer has authorized release of home energy supplier records shall constitute adequate written permission.  SCANA Energy and the Community Action Agencies and/or DHS shall be authorized to implement additional procedures that would constitute adequate permission by the customer for these agencies to discuss a customer’s account with SCANA Energy.  Prior to implementation, SCANA Energy shall file any such additional procedure with the Commission.  Any such procedure will be presumed valid, unless the Commission expressly rejects it. 
 
17.3 SCANA Energy shall maintain at least ten (10) customer service representatives trained specifically for responding to calls from Community Action Agencies and DHS. 

18. Payment Methodology and Reporting Requirements

18.1 In order to receive payments from the USF, SCANA Energy shall file the following information with the Commission no later than the 5th of each month:

(1)	The number of Group 1 customers;  
(2)	The number of Group 2 customers; and
(3)	SCANA Energy’s Requests for disbursements, calculated pursuant to Paragraph 16.1, from the Universal Service Fund.

18.2 SCANA Energy shall file with the Commission on a monthly basis within 45 days after the end of each month the following information:

(1)	The number of Group 1 and Group 2 customer accounts that are over ninety (90) days overdue and the dollar amount of the overdue accounts with the year-to-date total provided separately for Group 1 and Group 2; 
(2)	The number of Group 1 and Group 2 customer accounts that SCANA Energy has sent to collections and the dollar amount recovered through collection efforts with the year-to-date total provided separately for Group 1 and Group 2;
(3)	The number of Group 1 and Group 2 accounts that SCANA Energy has written off, the dollar amount written off and the year-to-date total provided separately for Group 1 and Group 2;
(4)	The number of customers that have been transferred from Group 1 to Group 2 for each month;
(5)	The number of customers that have been transferred from Group 2 to Group 1 for each month; and
(6)	The number of customers that have been shut off for non-payment for each month provided separately for Group 1 and Group 2.

18.3 SCANA Energy shall file with the Commission the following information on a quarterly basis within forty-five (45) days of the end of the quarter:

(1)	An income statement format that breaks out by month and by customer group the operations of SCANA Energy’s Group 1 and Group 2 activities. SCANA Energy will file this information with the Commission on a CD-ROM with an active spreadsheet;
(2)	Reserve account information disclosing the full activity between actual bad debt, collections and write-offs. SCANA Energy will file this information with the Commission with a CD-ROM with active spreadsheet; and 
(3)	The assumptions and calculations for the bad debt expense for each month during the quarter and the amount of receivables over ninety (90) days as a percentage of total revenue.

19. Responsiveness to Commission Staff

19.1 SCANA Energy shall provide a written acknowledgement to all Commission Staff email requests within 48 hours. An email will be adequate for a written acknowledgement. SCANA Energy shall provide a written solution within five (5) business days of the Commission Staff email request. However, if the issue is especially complex such that additional time is required, then SCANA Energy will notify the Commission Staff within five (5) business days of the initial request to advise an extension is required.

19.2 Upon request, SCANA Energy shall disclose to the Commission its pricing methodology for the Regulated Provider to enable the Commission Staff to independently calculate the prices for Group 1 and Group 2 customers.  

20. Information related to the Regulated Provider program shall be public record, unless SCANA Energy demonstrates that public disclosure of the information would competitively disadvantage its activities as a certified natural gas marketer as specified in Commission Rule 515-3-1-.11.



*********

WHEREFORE IT IS ORDERED, that SCANA Energy shall provide service as the Regulated Provider, pursuant to the terms and conditions set forth in this Consent Order for a period of two (2) years, beginning September 1, 2024 and ending August 31, 2026.

	ORDERED FURTHER, that SCANA Energy shall file with the Commission for approval Standard Terms and Conditions for Customers of a Regulated Provider within ten (10) days of the date of this Consent Order. 

	ORDERED FURTHER, that all findings, conclusions and decisions contained within the preceding sections of this Order are adopted as findings of fact, conclusions of law, and decisions of regulatory policy of this Commission.

ORDERED FURTHER, that jurisdiction over this proceeding is expressly retained for the purpose of entering such further order or orders as this Commission may deem proper.

ORDERED FURTHER, any motion for reconsideration, rehearing, or oral argument shall not stay the effectiveness of this order unless expressly ordered by the Commission.

	The above by action of the Commission in Administrative Session on the 6th day of August, 2024.



_____________________________			____________________________________
Sallie Tanner						Jason Shaw
Executive Secretary					Chairman



______________________________		____________________________________
Date							Date
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