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GEORGIA PUBLIC SERVICE COMMISSON 
CUSTOMER SERVICE CONTACT INFORMATION/ 

COMPANY CONTACT ESCALATION LIST 
 

COMPANY NAME: Comcast Phone of Georgia, LLC 
ADDRESS: 2605 Circle 75 Parkway SE 
CERTIFICATE NUMBER(S): L-002 
PREPARED BY: Amy K. Averill 
PHONE: 470.787.4583 
EMAIL: amy_averill@comcast.com 

 
CUSTOMER SERVICE NUMBER: 877.541.9834 

 
COMMISSION COMPLAINT CONTACT: 
NAME: Alicia Wade 
TITLE: Senior Manager 
PHONE: 877.541.9834 
EMAIL: comcast_state_regulatory_compliant@cable.comcast.com 
ADDRESS (IF NOT 
SAME AS ABOVE): 

2 Logan Square, 22nd Floor,  
Philadelphia, Pennsylvania 19103 

 
REGULATORY CONTACT: 
NAME: Amy K. Averill 
TITLE: Vice President, Regulatory Affairs 
PHONE: 470.787.4583 
EMAIL: amy_averill@comcast.com 
ADDRESS (IF NOT SAME AS ABOVE): 2605 Circle 75 Parkway SE 

Atlanta, Georgia 30339 
 

TARIFF CONTACT: 
NAME:  
TITLE:  
PHONE:  
EMAIL:  
ADDRESS (IF NOT SAME AS ABOVE):  

 
ATTORNEY: 
NAME:  
TITLE:  
PHONE:  
EMAIL:  
ADDRESS (IF NOT SAME AS ABOVE):  
NAME OF FIRM (IF APPLICABLE):  
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