EXHIBIT "C"

BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION
STATE OF GEORGIA

IN RE:
Application of SCANA Energy Marketing, LLC
) 
Docket No. 43404-U


for a Natural Gas Certificate of Authority

)
SCANA ENERGY MARKETING, LLC D/B/A SCANA ENERGY

GROUP 1 DISCLOSURE STATEMENT
SCANA Energy 
Regulated Provider
Group 1 Disclosure Statement
Date: 
(Name)
(Address Line 1)
(Address Line 2)
(City, State, Zip)
SCANA Energy Account Number (Account Number)
If fixed price option is chosen, use the following paragraph:
Price Option
Your <insert rate name> begins <insert date> and expires <insert date>. 
Your therm price of <insert price> will not change for the specified term listed above. The price does not include state or local taxes or charges imposed by the electing distribution company, Atlanta Gas Light (AGL). Exiting a fixed price option early carries a $50 exit fee that must be paid in addition to your current balance. 
The natural gas consumption charge will be calculated using the fixed price multiplied by usage for that billing period. A billing cycle is approximately one month; however, the actual number of days may vary with each billing cycle. You may receive an initial bill for less than a complete billing cycle.
Prior to the expiration date of your fixed price option or whenever we propose to change our terms of service in any type of agreement, you will receive written notification. We will explain your options in the notification. 
Senior citizens will receive a $0.10 per therm discount off of SCANA Energy’s “SCANA Fixed for 6 bills” or “SCANA Fixed for 12 bills” fixed price that is filed with the Commission. 
If the variable price option is chosen, use the following paragraph:
Price Option
Your <insert rate name> is currently <insert price>. The price does not include state or local taxes or charges imposed by the electing distribution company, Atlanta Gas Light (AGL).  
The therm price may vary monthly based on market conditions. The natural gas consumption charge will be calculated using the variable price in effect on the first day of the billing cycle multiplied by usage for that billing period. A billing cycle is approximately one month; however, the actual number of days may vary with each billing cycle. You may receive an initial bill for less than a complete billing cycle.
Senior citizens will receive a $0.10 per therm discount off of SCANA Energy’s Group 1 variable price that is filed with the Commission.
Start Date <insert service establishment date>
Customer Service Charge
Your price option includes a $<insert price> customer service charge. This charge is assessed on each bill and covers administrative costs. SCANA Energy assesses a full customer service charge for each bill regardless of the number of days of service. 
Deposit
Your $<insert price> deposit plus accrued interest, if applicable, will be refunded to your account within sixty (60) days if all bills have been paid in full and on time as indicated on your monthly bill for a period of six (6) consecutive months or you have the option to request a check for your applied deposit refund.  If you change marketers or discontinue service, your deposit less any outstanding balance with SCANA Energy will be refunded within sixty (60) days.  Any deposit held six (6) months or longer will accrue applicable interest. Deposits will not exceed $100. Deposits for senior citizens will be waived. 
Connection Fees  
When establishing service with the Regulated Provider, a connection fee will be assessed by AGL. If your service is disconnected for non-payment, a reconnection fee up to $25 will be charged, in addition to any fees assessed by AGL.  
AGL Switching Fee
Customers who have already switched marketers within the last twelve (12) months may incur an AGL switching fee of $7.50. 
Late Charge  
A late payment charge of 1.5% or $10, whichever is greater, will be applied to unpaid balances of $30 or more.
Returned Payments
There is a $35 charge for any payment delivered or ordered by you that is dishonored or returned unpaid by a financial institution.

Payment Options
Mail 
SCANA Energy
PO Box 100157
Columbia, SC 29202-9808
Phone 
Pay with credit card, electronic check, or ATM debit card thorough BillMatrix. BillMatrix receives a $3.50 fee for this service and is a third party vendor available toll-free by calling 1.866.604.7425.
In person 
Pay in person at an authorized payment location. There is currently a $1.50 cash transaction fee for payments made at these locations. For a list of payment locations call 1.866.245.7742 or visit scanaenergyregulated.com. 
Online 
Use checking or savings account to make secure payments. There is no charge for this service.
Use credit or debit card to make secure payments. There is no charge for this service when you sign up for paperless billing. If the paperless option is not selected, the fee for this service is $3.50. Visit scanaenergyregulated.com for details. 
LIHEAP and other energy assistance payments are accepted.
Budget Billing
The Budget Billing Plan averages a customer’s forecasted annual bills over a twelve (12) month period.  Changes to the monthly Budget Billing amount may be made during the year if a rate change occurs or if the actual usage changes significantly. An annual adjustment is scheduled after 12 monthly bills. At that time, the Budget Billing amount will be recalculated based on the actual usage during the prior year, and the payments and charges are reconciled. If the total amount of payments were not enough to cover the actual charges for the previous year, the difference will be due. You will be given the option to either pay the difference from the previous year in full, or have the amount brought forward from the previous year as part of the new monthly Budget Billing amount. If the payments were more than the actual charges, the credit amount will be applied in the calculation of the next year’s monthly budget billing amount. Monthly Budget Billing payments must be made in full by the due date to avoid assessment of a late payment charge and removal from the Budget Billing plan, regardless of whether your account is carrying a debit or credit balance. Removal from the Budget Billing plan will result in the actual charges becoming due.
Right of Rescission
A consumer shall have a three-day right of rescission following the receipt of this disclosure at the time of initiating service or when informed of a change in terms or conditions. You, the consumer, may cancel in writing or electronically by contacting SCANA Energy.
The cancellation will be deemed timely if you contact SCANA Energy within three (3) days of receiving materials or notice.  You can contact SCANA Energy, by telephone, by e-mail, or U.S. mail.  If the contact is by U.S. Mail, it must be postmarked by the third day following receipt of materials or notice.
Contacts
If your questions or concerns are not resolved, you may contact the Georgia Public Service Commission and the Office of the Attorney General. 
SCANA Energy
PO Box 100157
Columbia, SC 29202-9808
1.866.245.7742
scanaenergyregulated.com
Georgia Public Service Commission
244 Washington Street
Atlanta, GA 30334
404.656.4501 (inside metro Atlanta)
1.800.282.5813 (outside metro Atlanta)
Fax: 404.656.2341
Email: gapsc@psc.state.ga.us
Office of the Attorney General

Consumer Protection Division

2 Martin Luther King Dr. SE

Suite 356

Atlanta, GA 30334

404.651.8600 (inside metro Atlanta)
1.800.869-1123 (outside metro Atlanta)

For information regarding energy assistance, you may contact the Georgia Department of Human Services. 
Department of Human Services
Community Services Section Division of
Family and Children Services
Two Peachtree Street, N.W.
Suite 19-268
Atlanta, GA 30303-3180
Public Inquiries: 1.877.423.4746 
How to Compare Natural Gas Marketers
The Georgia Public Service Commission publishes rates and a marketer scorecard on their Web site. To compare marketers, visit: www.psc.state.ga.us.
Right to Switch
SCANA Energy will not prevent a consumer from obtaining distribution and commodity sales service from another marketer or provider.
Regulated Provider
SCANA Energy will not charge a cancellation fee if the customer is a low-income residential consumer seeking service for the first time with the Regulated Provider.
Credit
A credit check using a standard industry scoring methodology will be performed before new residential service is established. Based on the results of the credit check, you may be assessed a deposit not to exceed $100, or have deposit requirements waived.  Deposits for senior citizens will be waived. The credit check may also be used to verify your identity.
Collection
SCANA Energy will continue to seek collection of any outstanding debts even if you no longer receive natural gas service through SCANA Energy. The account may be sent to a third party collection agency and/or an attorney for collection purposes. We retain the right to seek additional costs associated with collecting the debt.
Estimation of Bills
SCANA Energy will not send estimated bills, except when the actual meter readings are not available, and will not send estimated bills more than two consecutive months.
Disconnection
If you do not make a payment in full within seventy-five (75) days of the date your bill is mailed or posted electronically your service may be disconnected. You will be sent a disconnection notice fifteen (15) days prior to the date of disconnection advising you of the availability of one reasonable payment arrangement unless you failed to honor a previous payment arrangement. A Final Notice will be sent by U.S. Mail to your last known mailing address five (5) days prior to disconnection and will constitute sufficient good faith effort to contact you under this agreement
Service will be disconnected for failure to pay SCANA Energy. Service will not be disconnected for non-payment of a bill that was not sent in a timely manner. You are entitled to a reasonable payment arrangement prior to disconnection of service unless you have failed to honor a previous payment arrangement. Your receipt of a reasonable payment arrangement does not constitute a waiver by SCANA Energy of any other rights under the Terms and Conditions and this Disclosure Statement including, but not limited to, SCANA Energy's right to subsequently disconnect service. You are responsible for your consumption charges and all other charges associated with natural gas consumption until the disconnection has been made.
Reconnection
If your service is disconnected for non-payment, you can reconnect your service after a reconnection fee up to $25, in addition to any fees assessed by AGL, a deposit, if applicable, and the total amount you owe, including any charges from previous metering points, is paid in full.  Partial payments may be accepted but will not necessarily result in reconnection of service.
Group 2 customers who qualify for Group 1 service may reconnect directly with Group 1 if all debts to SCANA Energy for both Group 1 and Group 2 have been paid.
Regulated Provider customers who qualify for LIHEAP will be reconnected (service re-established within ten (10) days of being disconnected for non-payment) even if the assistance is not sufficient to pay the entire debt.
Terms and Conditions
The content in this Disclosure Statement is incorporated into the Terms and Conditions. The Terms and Conditions are also available online at scanaenergyregulated.com.
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