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BEFORE THE 
GEORGIA PUBLIC SERVICE COMMISSION 

STATE OF GEORGIA 

IN RE: ATLANTA GAS LIGHT 
COMPANY’S NOTICE OF 
CONTINUED SUSPENSION OF 
DISCONNECTION FOR NON-
PAYMENT AND JOINT PETITION OF 
ATLANTA GAS LIGHT COMPANY 
AND PUBLIC SERVICE 
COMMISSION STAFF TO CREDIT 
BASE RATE CHARGES BILLED TO 
MARKETERS 

Docket Nos. 42315, 43115 

  

JOINT PETITION OF MARKETER GROUP FOR 
SUPPLEMENTAL ORDER ADDRESSING CUSTOMER BASE 

CHARGE CREDITS DUE TO SONP BACKLOG 
  

Presented on behalf of: 
Colonial Energy, Inc. 

Constellation NewEnergy – Gas Division, LLC 
Fireside Natural Gas, LLC 

Gas South, LLC 
Infinite Energy, Inc. 
Kratos Gas & Power 

Mansfield Power and Gas, LLC 
North American Power and Gas, LLC 

SCANA Energy Marketing, LLC 
Stream Gas SPE, LLC 

True Natural Gas, LLC 
Walton EMC Natural Gas 

XOOM Energy Georgia, LLC 
SouthStar Energy Services LLC d/b/a Georgia Natural Gas 

September 14, 2020 
L. Craig Dowdy 

Taylor English Duma, LLP 
1600 Parkwood Circle, Suite 200 

Atlanta, Georgia  30339 
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IN RE: ATLANTA GAS LIGHT 
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CONTINUED SUSPENSION OF 
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PAYMENT AND JOINT PETITION OF 
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JOINT PETITION OF MARKETER GROUP FOR SUPPLEMENTAL ORDER 
ADDRESSING CUSTOMER BASE CHARGE CREDITS DUE TO SONP 

BACKLOG 

COLONIAL ENERGY, INC., CONSTELLATION NEWENERGY – GAS 

DIVISION, LLC, FIRESIDE NATURAL GAS, LLC, GAS SOUTH, LLC, INFINITE 

ENERGY, INC., KRATOS GAS & POWER, MANSFIELD POWER AND GAS, LLC, 

NORTH AMERICAN POWER AND GAS, LLC, SCANA ENERGY MARKETING, 

LLC, STREAM GAS SPE, LLC, TRUE NATURAL GAS, LLC, WALTON EMC 

NATURAL GAS, XOOM ENERGY GEORGIA, LLC, SOUTHSTAR ENERGY 

SERVICES LLC D/B/A GEORGIA NATURAL GAS, hereinafter collectively referred to 

as the “Marketer Group”, hereby file this Joint Petition of Marketer Group for 

Supplemental Order Addressing Customer Base Charge Credits Due to SONP Backlog. 

Whereas, on March 13, 2020, Governor Kemp declared a public health state of 

emergency due to the COVID-19 pandemic; 

Whereas, after considering both the health implications and the economic 

implications of disconnecting a customer, Atlanta Gas Light Company (AGL), suspended 
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Shutoffs for Non-Payment (SONP) on March 14, 2020; 

Whereas, the suspension of SONPs was originally for seven days and applied to 

residential and commercial customers and on March 16, 2020, AGL extended the 

moratorium on SONPs until April 13, 2020; 

Whereas, on April 8, 2020, Governor Kemp extended Georgia’s shelter-in-place 

order until May 1, 2020 and the public health state of emergency through May 13, 2020 

and in light of this extension and the increasing number of COVID-19 cases, AGL 

continued the moratorium on SONPs for customers that would otherwise be disconnected 

from the AGL system but for the COVID-19 pandemic until the suspension was lifted by 

the Commission; 

Whereas, on April 7, 2020, the Marketer Group filed an Emergency Joint Petition 

of Marketer Group For Expedited Establishment of COVID-19 Natural Gas Assurance 

Program, requesting, among other things, that AGL suspend invoicing the Marketers all 

pass-through charges for SONP-eligible customers starting April 13, 2020 and continuing 

for the remainder of the moratorium; 

Whereas, the Marketer Group filed an Amended Emergency Motion on April 9, 

2020 requesting that AGL credit Marketers all AGL base charges for customers who would 

have been shut off for non-payment but for the moratorium; 

Whereas, on April 13, 2020, AGL filed a Notice of its intent to extend the 

moratorium on SONPs until such time as the Commission determined the suspension 

should be lifted, or at least until April 30, 2020, along with a Joint Petition with Staff 

requesting that the Commission grant AGL the authority to credit the base rate charges 
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billed to the Marketers for SONP-eligible customers; 

Whereas, by Order of April 30, 2020 (“Order”), the Commission extended the 

moratorium on SONPs for residential and commercial customers until such time as the 

Commission determined the suspension should be lifted;  

Whereas, in the April 30 Order the Commission stated that an extension of the 

moratorium on SONPs might contribute to higher than normal bad debt for the Marketers 

and found it reasonable to authorize AGL to issue credits to the Marketers for uncollected 

AGL base charges billed to Marketers and ordered that AGL credit base charges to the 

Marketers for SONP-eligible customers during the moratorium on SONPs for accounts that 

Marketers have charged off and for AGL to recover the lost revenue related to such credits 

through the Georgia Rate Adjustment Mechanism (“GRAM”); 

Whereas, in its Order of June 22, 2020, the Commission ordered that AGL could 

resume working SONPs effective July 1, 2020 with certain potential exceptions for 

customers who are sick, medically vulnerable, or over the age of 65; 

Whereas, the extended suspension of SONPs through the moratorium has created a 

significant backlog of SONPs to be worked by AGL that will  require Marketers to 

be  responsible for SONP eligible customer base charges long after the July 1, 2020 lifting 

of the suspension; 

WHEREAS, at the time the suspension was lifted AGL forecast that there would be 

a backlog of 62,706 outstanding SONPs through the end of June, 76,536 through the end 

of July, 90,343 through the end of August, and 102,619 through the end of September and 

AGL estimated it would take 13 to 14 weeks to address the backlog of SONPs; 
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Whereas, in the above-mentioned April 13 Joint Petition of AGL and Commission 

Staff to credit base rate charges billed to marketers (“Petition”) AGL and Commission Staff 

stated “In this manner, Marketers will be held harmless for base charges that they 

would not owe if SONPs were proceeding normally” (emphasis added); 

Whereas, SONPs will not be proceeding normally until the SONP backlog created 

by the moratorium has been completed; 

And Whereas, ambiguity exists as to the when the current customer base charge 

credits to Marketers should end under the existing Orders; 

WHEREFORE,  Petitioners respectively request that this Commission grant this 

Petition and issue an Order providing as follows: 

(a) that SONP Eligible Customers are defined as customers that were or 

could have been submitted by a Marketer for disconnection but were not 

disconnected because of the moratorium on SONPs that was in place from March 

14 until June 30; and 

(b) that such credits to Marketers for the customer base charges for SONP 

Eligible Customers shall apply from the date of request or potential request of the 

SONP through the date the SONP eligible customer has been disconnected by AGL. 
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Respectfully submitted this 14th day of September, 2020. 

  
  
L. CRAIG DOWDY 
Georgia Bar No. 227810 
cdowdy@taylorenglish.com 
TAYLOR ENGLISH DUMA, LLP 
1600 Parkwood Circle, Suite 200 
Atlanta, Georgia 30339 
Telephone: 770-434-6868 
Counsel for Gas South, LLC 

 
 
 
 
 

 
  
WILLIAM BRADLEY CARVER, SR. 
(signed w/ express permission by L. Craig 
Dowdy) 
Georgia Bar No 115529 
bcarver@hallboothsmith.com 
HALL BOOTH SMITH, P.C. 
191 Peachtree Street, N.E., Suite 2900 
Atlanta, Georgia  30303 
Telephone: 404-954-6967 
Counsel for SCANA Energy Marketing, LLC 
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CERTIFICATE OF SERVICE 

I hereby certify that the foregoing JOINT PETITION OF MARKETER GROUP 

FOR SUPPLEMENTAL ORDER ADDRESSING CUSTOMER BASE CHARGE 

CREDITS DUE TO SONP BACKLOG was filed in Docket 42315 with the Georgia 

Public Service Commission’s Executive Secretary by hand delivery.  An electronic copy 

of same was served upon all parties listed below by electronic mail, unless otherwise 

indicated, or sent by U.S. First Class Mail addressed as follows: 

Reece McAlister 
Executive Secretary 

Georgia Public Service Commission 
244 Washington Street, S.W. 

Atlanta, GA  30334 
 

Jeff Stair 
Georgia Public Service Commission 

244 Washington Street, S.W. 
Atlanta, GA  30334 

jeffreys@psc.state.ga.us 

Ade Adeniyi 
Georgia Public Service Commission 

244 Washington Street, S.W. 
Atlanta, GA  30334 

aadeniyi@psc.state.ga.us 
 

Nancy Tyer 
Georgia Public Service Commission 

244 Washington Street, S.W. 
Atlanta, GA  30334 

nancyt@psc.state.ga.us 
 

Nancy G. Gibson, Esq. 
Georgia Public Service Commission 

3325 Ivanhoe Drive, N.W. 
Atlanta, GA  30327 

ngibson@psc.state.ga.us 
 

Jack Branch, Esq. 
Georgia Public Service Commission 

244 Washington Street, S.W. 
Atlanta, GA  30334 

jbranch@psc.state.ga.us 
 

Mark D. Caudill 
MCR Performance Solutions, LLC 

3290 Commons Gate Bend 
Berkley Lake, GA  30092-4946 

mark@mdcaudill.com 
 

William Bradley Carver, Sr. 
Hall Booth Smith, P.C. 

191 Peachtree Street, NE, Suite 2900 
Atlanta, GA  30303 

bcarver@hallboothsmith.com 

Billy Horne 
Atlanta Gas Light Company 

Ten Peachtree Place 
Atlanta, GA  30309 

bhorne@aglresources.com 

Leslie Marler 
FireSide Natural Gas, LLC 

2655 Dallas Highway, Suite 250 
Marietta, GA  30064 

lesliemarler@firesidenaturalgas.com 

mailto:jeffreys@psc.state.ga.us
mailto:aadeniyi@psc.state.ga.us
mailto:bhorne@aglresources.com
mailto:lesliemarler@firesidenaturalgas.com
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Jim Clarkson 

Resource Supply Management 
135 Emerald Lake Road 

Columbia, SC  29209 
jclarkson@rsmenergy.com 

 
 

Robert B. Baker 
Robert B. Baker, P.C. 

2480 Briarcliff Road, N.E., Suite 6 
Atlanta, GA  30329 

bobby@robertbbaker.com 
 

Angie Fiese 
Gas South, LLC 

Sr. Manager of Governmental Affairs 
and Corporate Compliance 

3625 Cumberland Blvd., Suite 1500 
Atlanta, GA  30339 

angie.fiese@gassouth.com 
 

Meredith Hodges 
Gas South, LLC 

Sr. Regulatory Affairs Managers 
3625 Cumberland Blvd., Suite 1500 

Atlanta, GA  30339 
meredith.hodges@gassouth.com 

 

Jim Bottone 
VP-External Affairs 

Walton EMC Natural Gas 
P.O. Box 260 

Monroe, GA  30655-0260 
jbottone@waltongas.com 

 

Dan Walsh, Esq. 
Office of the Attorney General 

Department of Law 
40 Capitol Avenue, S.W. 

Atlanta, GA  30334 
dwalsh@law.ga.gov 

Elizabeth Wade, Esq. 
Chief Counsel, Regulatory Affairs 

Atlanta Gas Light Company 
10 Peachtree Place, N.E. 

Atlanta, GA  30309 
ewade@southernco.com 

 

Robert Highsmith, Esq. 
Lindsey S. Williamson, Esq. 

Holland & Knight LLP 
1180 West Peachtree Street, N.W. 

Suite 1800 
Atlanta, GA  30309 

robert.highsmith@hklaw.com 
lindsey.williams@hklaw.com 

 
Steven B. Harris, Vice President 

Texican Industrial Marketing, LLC 
500 Dallas Street, Suite 1150 

Houston, TX  77002 
sharris@texican.com 

 

Liz Coyle 
Berneta L. Haynes, JD 

Georgia Watch 
55 Marietta Street, Suite 903 

Atlanta, GA  30303 
lcoyle@georgiawatch.org 

bhaynes@georgiawatch.org 
 
  

mailto:jclarkson@rsmenergy.com
mailto:bobby@robertbbaker.com
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Tessa A. Warren, Esq. 

Quinn, Connor, Weaver, Davies  
& Rouco LLP 

3516 Covington Highway 
Decatur, GA  30030 
twarren@qcwdr.com 

 

Richard Paez 
Brad Nelson 

Infinite Energy, Inc. 
7001 SW 24th Avenue 
Gainesville, FL 32607 

regulatory@infiniteenergy.com 
rfpaez@infiniteenergy.com 

bdnelson@infiniteenergy.com 
 

Trey Clark 
Stephanie Kueffner 

John Holtz 
XOOM Energy Georgia, LLC 

11208 Statesville Road, Suite 200 
Huntersville, NC  28078 
tclark@xoomenergy.com 

skueffner@xoomenergy.com 
john.holtz@greenmountain.com 

 

Sean Garrity 
Mary Sithihao 

Stephanie Kueffner 
John Holtz 

Stream Georgia Gas SPE, LLC 
2745 Dallas Pkwy, Suite 200 

Plano, TX 75093 
sean.garrity@mystream.com 

mary.sithiao@streamenergy.com 
skueffner@zoomenergy.com 

john.holtz@greenmountain.com 
 

Patricia McFadin 
SouthStar Energy Services, LLC 

817 W. Peachtree Street, NW 
Suite 1000 

Atlanta, Georgia  30308 
trish.mcfadin@southstarenergy.com 

Robert B. Remar, Esq. 
Rogers & Hardin LLP 

2700 International Tower 
Peachtree Center 

229 Peachtree Street, N.E. 
Atlanta, Georgia  30303 

rremar@rh-law.com 

This 14th day of September, 2020.  
 
  

L. CRAIG DOWDY 
Attorney for Gas South, LLC 

01827712 
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