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GEORGIA POWER COMPANY

Rules and Regulations for Electric Service

F. CONTRACT AND ENFORCEMENT REGULATIONS:
1. In case the supply of electricity should be interrupted or fail by reason of accident or otherwise, such interruption shall not constitute a breach of the contract for service, nor shall the Company be liable for damages by reason of such failure. The Company reserves the right to shut off or curtail the supply of electricity at any time or from time to time whenever necessary for repairs or on the account of the lack of full supply.  
2. In the event the customer violates the contract for service, or any of the rules and regulations of the Company, or fails to pay any bill accruing under the contract for service on or before the payable date shown on the bill, the Company may, after due notice to the customer, discontinue service, treat the contract for service as at an end, and there shall immediately become due and payable by the customer to the Company, as damages, the minimum payment provided in the contract, or any existing renewal thereof, together with all amounts owing for service previously provided.  Termination of contracts, whether by request or by the violations described above, or a customer’s request to change tariffs prior to the time specified in these Rules and Regulations, tariff or by contract, may necessitate a new application and contract for service, which may include a review or recalculation of revenue analysis, a payment or payments based on that analysis, deposit terms, and rate eligibility.
Residential service will not be disconnected for non-payment of a bill, if prior to 8:00 A.M. on the date of the schedule disconnection, a National Weather Service Heat Advisory or Excessive Heat Warning is in effect or is forecasted to be in effect by the National Weather Service for the county in which the meter scheduled for disconnections in located. 
3. In the event service should at any time be disconnected for non-payment at the meter of any bill owing by the customer to the Company, or for violation of the contract for service, or violation of the Company's rules and regulations, and the customer should subsequently request service to be restored, a payment in the amount of $50.00 will be required before such reconnection will be made.

The reconnection charges will be waived for the residential customers who qualify for the Senior Citizen’s Discount as stated in the applicable residential service tariffs.

Where service cannot be disconnected at the meter and it is necessary to disconnect service at the pole, underground transformer, substation, network facilities, etc. for non-payment or unauthorized use of service and is subsequently reconnected, the customer will be charged a reconnect fee of $120.00 per service point.  

4. The Company reserves the right to disconnect from its lines, or to refuse to connect to its lines, any customer whose wiring is not in accordance with standard good practice and which does not conform to the Company's Rules and Regulations for Electric Service as may be in force at the time as well as any customer who, once notified by the Company, fails to correct a problem that has or could detrimentally affect other customers, or the integrity or reliability of the Company’s electrical system.
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GEORGIA POWER COMPANY

Rules and Regulations for Electric Service
F. CONTRACT AND ENFORCEMENT REGULATIONS: (Continued)
5. The terms, conditions, provisions and agreements set forth in the forms of electric service contracts and associated contracts are made a part of the rules and regulations hereof, applicable to the class of service covered by such contracts.

6. The Company reserves the right to make any other rules and regulations or amendments or modification to these and such other rules and regulations at any time or from time to time.
7.
If through an investigation by the Company, evidence indicates that a customer has been intentionally stealing electric power from the Company, the customer will be charged a one time Current Diversion Investigation fee of $180.00 per service account. 

8.
In cases where a customer’s account is transferred to a delinquent, closed status, a $7.00 Cost to Collect fee, per account, will be applied.
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