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BEFORE THE GEORGIA PUBLIC SERVICE COMMISSION

IN RE: ANALYSIS OF THE }
IMPACT OF NATURAL }
GAS COMPETITION }
AND DEREGULATION }

DOCKET NO. 14675

RESPONSE TO STAFF’S TWENTY-THIRD SET OF DATA REQUESTS TO
JUST ENERGY SOLUTIONS INC.

COMES NOW, Just Energy Solutions Inc. and submits this, its Answers to Staff’s
Twenty-Third Set of Data Request for the period January 1, 2018 and ending with March
31, 2018 under trade secret cover, as follows:

STF-23-1 Beginning with January 1, 2018 and ending with March 31, 2018 please
provide weighted average rate for residential customers who were billed
for ONLY variable rate plan(s). The weighted average rate should be
calculated using the following formula:

(V1) * (percent of customers on V) + (V2) * (percent of customers on V3)
+ (Va) * (percent of customers on Vi) + ... (Vi) * (percent of customers

on Vyp)

Where V, equals ONLY the variable rates offered to customers during the
months of January through March 2018.

In your response, please list ALL variable rate plans, the rates, the percent
of customers, and the weighted average (of ALL variable plans).

Below is the response:
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Variable Customers
lan-18
Variable Rate Plans

Rate % Customers WAP Contribution

Variable Customers
Feb-18

Variable Rate Plans  Rate % Customers WAP Coniribution

Variabie Customers
Mar-18

STF-23-2 Beginning with January 1, 2018 and ending with March 31, 2018, please
provide weighted average rate for residential customers who were billed
ONLY for fixed rate plan(s). The weighted average rate should be
calculated using the following formula:

(V1) * (percent of customers on Vi) + (V2) * (percent of customers on V)
+ (Va) * (percent of customers on Vi) + ... (Vi) * (percent of customers
on Vn)

Where V, equals ONLY the fixed rates offered to customers during the
months of January through March 2018,

In your response, please list ALL fixed rate plans, the rates, the percent of
customers, and the weighted average (of all fixed plans).

Below is the response:
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'[F'nted Customers T ' = I
Jan-18
Fixed Rate Plans

Rate % Customers WAP Contribution

Fixed Customers

‘- Feb-18
Fixed Rate Plans Rate % Customers WAP Contribution

Fixed Customers
Mar-18
Fixed Rate Plans Rate % Customers WAP Contribution

STF-23-3 Beginning with January 1, 2018 and ending with March 31, 2018, please
provide weighted average rate for residential customers who were billed a
customer service charge for variable rate plans ONLY. The weighted
average rate should be calculated using the following formula:
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(V1) * (percent of customers on Vi) + (V2) * (percent of customers on V2)
+ (Va) * (percent of customers on V3) + ... (V) * (percent of customers
on Vy)

Where Vi equals the customer service charge billed to ONLY variable
rate plan customers during the months of January through March 2018.

In your response, please list ALL customer service charges, the rates, the
percent of customers, and the weighted average (of all variable rate
plans).
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Below is the response:
Mixed Customers

Jan-18
Variable Rate Plans

Rate % Customers WAP Contribution

Mixed Customers

Feb-18

Mixed Customers
Mar-18

STF-23-4 Please provide the number of customers and the percent of customers on
fixed rates and variable rates for the months of January through March
2018.

Response:
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Crvesall 8. of custnmers  Cust on Vasiable Raze % of Vaxiable Rate  Cist ow Fined Aate % of Fiard fate Cugt. G FE '3t Raze % of Qsten b Rate}
Jan-13
Feb-18
Mar-18

STF-23-5 Beginning with January 1, 2018 and ending with March 31, 2018 please
provide weighted average rate for ALL residential customers who were
billed for either a fixed or variable rate plan(s). The weighted average
rate should be calculated using the following formula:

(V1) * (percent of customers on Vi) + (V2) * (percent of customers on V2)
+ (V4) * (percent of customers on Vi) + ... (V) * (percent of customers
on Vyp)

Where Vi equals the variable rates offered to customers during the months
of January through March2018.

In your response, please list ALL fixed and variable rate plans, the rate,
the percent of customers, and the weighted average (for both rate plans).

Below is the response:
Not Applicable

STF-23-6 Beginning with January 1, 2018 and ending with March 31, 2018, please
provide weighted average rate for residential customers who were billed a
fixed or variable customer service charge. The weighted average rate
should be calculated using the following formula:

(V1) * (percent of customers on V) + (Vz2) * (percent of customers on V)
+ (Va) * (percent of customers on Vi) + ... (Va) * (percent of customers
on Vn)

Where V; equals the customer service charge billed to customers during
the months of January through March 2018.

In your response, please list ALL customer service charges, the rates, the
percent of customers, and the weighted average (for both fixed and
variable plans).

Below is the response:
All customers on fixed and variable rate plans are charged a flat Customer Service
Charge of $5.95 per customer.

STF-23-7 Beginning with January 1, 2018 and ending with March 31, 2018, please
provide weighted average rate for residential customers who were billed a
customer service charge for fixed rate plans ONLY. The weighted
average rate should be calculated using the following formula:
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(V1) * {percent of customers on V) + (V32) * (percent of customers on V3)
+ (Va) * (percent of customers on Vi) + ... (Vu) * (percent of customers
on V)

Where V;, equals the customer service charge billed to ONLY fixed rate
customers during the months of January through March 2018.

In your response, please list ALL customer service charges, the rates, the
percent of customers and the weiglited average (of all fixed rate plans).

Below is the response:

Customer Service Charge
Customer Service Charge Rate % Customers WAP Contribution
Jan-18
Feb-18
Mar-18

]

e
This | J day of August, 2018 UJ
("

Respectfully submitted, - Appraved
~ By
b Z

Name: Mark ]-Eddi?ﬁ7

Title: SVP, and Géneral Manager, US South
Just Energy Solutions Inc.

5251 Westheimer Road, # 1000,

Houston, TX 77056

Ph: 713.881.8611

VERIFICATION OF RESPONSE

Personally appeared before me an officer duly authorized to administer oaths,
Mark Eddings, who being duly sworn deposes and says that he is a designated
representative of Just Energy Solutions Inc. He is familiar with the content and the
responses to Staff's Twenty-Third Set of Data Requests to Just Energy, hereto attached,
and that the same are true and correct to the best of his knowledge and belief.
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Sworn to and subscribed before me this _l day of August, 2018

Notary Public

My Commission expires: /. /7./ ‘I'

;\““""u CHHISTIANNE ROBlNSON
S5 Notary Public
STATE OF TEXAS
Notary ID#12849472-5
y Comm. Exp. Jan. 17, 2019
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CERTIFICATE OF SERVICE

Ihereby certify that I have served a copy of the within and foregoing Just Energy
Solutions Inc.’s answers to STAFF'S TWENTY-THIRD SET OF DATA REQUESTS upon all
parties listed below via hand-delivery or U. S. mail with proper postage affixed thereon to ensure
delivery and addressed as follows:

Reece McAlister Charles B. Jones, III

Executive Secretary Georgia Traditional Manufactures
Georgia Public Service Commission Association

244 Washington Street, SW The Hurt Building

Atlanta, Georgia 30334 50 Hurt Plaza Suite 985

Atlanta, Georgia 30303
Tremelle Fishburne
Consumers’ Utility Counsel Division
Governor’s Office of Consumer Affairs
2 Martin Luther King, Jr. Drive, Suite 356
Atlanta, Georgia 30334

Tom Bond

Director of Utilities )
Georgia Public Service Commission
244 Washington Street, SW

Atlanta, Georgia 30334

This day of August, 2018
W

Name: Inger Goodman
Title: Manager, Regulatory Affairs
Just Energy Solutions Inc.

5251 Westheimer Road, #1000
Houston, TX 77056

Ph: (714) 425-1063







