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November 14, 2017

VIA HAND DELIVERY

Mr. Reece McAlister

Executive Secretary

Georgia Public Service Commission
244 Washington Street, SW
Atlanta, Georgia 30334-5701

RE:  Docket No. 31297 — Petition of Virgin Mobile USA, L.P. for Limited Designation as
an Eligible Telecommunications Carrier

Dear Mr. McAlister:

Pursuant to the requirements included in the Commission’s Order on Petition for Designation
as Eligible Telecommunications Carrier, issued on March 18, 2011 in the above-styled docket, Virgin
Mobile USA, L.P., d/b/a Assurance Wireless Brought to You By Virgin Mobile (“Virgin Mobile™)
hereby submits the details regarding two upcoming changes to its existing Georgia Lifeline offers.
First, Virgin Mobile is amending its broadband Lifeline offer to reflect 1GB of data per month.
Existing Lifeline broadband customers will receive this new offer based on their normal service cycle
beginning November 10, with all broadband Lifeline subscribers migrated to the new plan no later
than Dec. 1, 2017. New Lifeline broadband customers will receive this offer beginning November
20, 2017. Second, Virgin Mobile is amending its voice-only Lifeline offer to 750 domestic voice
minutes and unlimited text messages, effective November 20, 2017.

Virgin Mobile is pleased to provide these offerings to Georgia consumers. An original
electronic version of this letter, along with a hard copy original and fifteen copies, are included
herein. Thank you for your assistance. Please call me if you should have any questions regarding this

matter.

Sincerely,
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William R. Atkinson
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