FILED

BEFORE THE MAY 2 4 2017
GEORGIA PUBLIC SERVICE COMMISSION
E)(ECUTg/,ED SSECRETARY
.23.C.

In the Matter of )
Institutional Telecommunications Services ) Docket No. 18870
STAFF'S FIRST SET OF DATA REQUESTS TO
PAYTEL COMMUNICATIONS, INC.

TO: Newton Galloway

Galloway & Lyndall, LLP

The Lewis-Mills House

406 North Hill Street

Griffin, Georgia 30223

COMES NOW the Staff of the Georgia Public Service Commission (“Commission”)
and, pursuant to the authority vested in it by the Commission pursuant to O.C.G.A. § 46-2-57,

herein propounds the following interrogatories and requests for production of documents

(collectively, “data requests™), to_be answered under oath by designated representatives or

agents of PayTel Communications, Inc.. Staff requests that a complete set of the responses and
supporting documents be filed with the Commission’s Executive Secretary in the manner set
forth in Utility Rule 515-2-.04(4). Staff requests that an original and five (5) copies be filed with
the Executive Secretary of the Commission. Accompanied therewith shall be an electronic
version of the filing, which shall be made on CD ROM containing an electronic version of
its filing in Microsoft Word® for text documents or Excel® for spreadsheets.” Staff requests

that responses to these Data Requests be submitted by May 30, 2017.



INSTRUCTIONS

1. If you contend that any response to any data request may be withheld under
the attorney-client privilege, the attorney work product doctrine or any other privilege or
basis, please state the following with respect to each such response in order to explain the

basis for the claim of privilege and to permit adjudication of the propriety of that claim:

a) the privilege asserted and its basis.

b) the nature of the information withheld;

c) the subject matter of the document, except to the extent that you claim it is
privileged.

2. The answers provided should first restate the question asked and also

provide the name of the Company employee(s) or agents responsible for compiling and

providing the information contained in each answer.

3. These data requests are to be answered with reference to all information in your
possession, custody or control or reasonably available to you. These discovery requests are
intended to include requests for information, which is physically within your possession, custody
or control as well as in the possession, custody or control of your agents, attorneys, or other third
parties from which such documents may be obtained.

4. If any data request cannot be responded to or answered in full, answer to the
extent possible and specify the reasons for your inability to answer fully.

5. These data requests are continuing in nature and require supplemental responses
should information unknown to you at the time you serve your responses to these interrogatories

subsequently become known.



STF-1-1

STF-1-2

GEORGIA PUBLIC SERVICE COMMISSION STAFF FIRST SET OF
DATA REQUESTS TO PAYTEL COMMUNICATIONS, INC.

Please answer the following questions in connection with PayTel’s institutional
telecommunications service to the Heard County Sheriff’s Office:

(a)

(b)

(©)

Please provide the total number of minutes of use for institutional

telecommunications calls broken down by month for the calendar years 2015
and 2016.

Please provide the total commission paid broken down by month for the
calendar years 2015 and 2016.

Please provide the average daily population of the Heard County Sheriff’s
Office broken down by month for the calendar years 2015 and 2016.

Please answer the following questions in connection with PayTel’s institutional
telecommunications service to the Monroe County Sheriff’s Office:

(2)

(b)

(©)

Please provide the total number of minutes of use for institutional

telecommunications calls broken down by month for the calendar years 2015
and 2016.

Please provide the total commission paid broken down by month for the
calendar years 2015 and 2016.

Please provide the average daily population of the Monroe County Sheriff’s
Office broken down by month for the calendar years 2015 and 2016.
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CERTIFICATE OF SERVICE

I hereby certify that the foregoing Staff’s First Set of Data Requests to PayTel
Communications, LLC in the above-referenced docket was filed with the Commission's
Executive Secretary, an electronic copy of same was served upon all parties and persons
listed below via electronic mail, or unless otherwise indicated, as follows:

Georgia Public Service Commission
Reece McAlister

244 Washington Street SW

Atlanta, GA 30334
reecem(@psc.state.ga.us

Bealls Communications Group, LLC
Vicky Moody

1509 Hickory Avenue, Suite B
Panama City, FL 32405-2517

vicky(@bealls.net

Global Tel*Link Corporation

Lance J.M. Steinhart

1725 Windward Concourse Suite 150
Alpharetta, GA 30005
Isteinhart(@telecomcounsel.com

Public Communications Services, Inc.
Dorothy Cukier

12021 Sunset Hills Road Suite 100
Reston, VA 20190
dorothy.cukier@gtl.net

Combined Public Communications, Inc.
Melody Weil

100 Aqua Drive

Cold Springs, KY 41076
mweil@combinedpublic.com

Correct Solutions, LLC
Ryan Horvath

192 Bastille Lane Suite 200
Ruston, LA 71270

Inmate Calling Solutions, LLC
Ken Dawson

2200 Danbury

San Antonio, TX 78217
kdawson(@icsolutions.com

Value-Added Communications, Inc.
Lance J.M. Steinhart

1725 Windward Concourse Suite 150
Alpharetta, GA 30005
Isteinhart@telecomcounsel.com

Legacy Long Distance International, Inc.
Rafael Quinto

10833 Valley View Street Suite 150
Cypress, CA 90630
rquinto@legacyinmate.com

Telmate LLC

Darren Wallace

1108 S.E. 6th Street
Ontario, OR 97914
darren@intelmate.com




Lattice Incorporated

Terry Whiteside

7150 N. Park Drive Suite 500
Pennsauken, NJ 08109
twhiteside@latticeinc.com

DSI-ITL, LLC

Lance J.M. Steinhart

1725 Windward Concourse Suite 150
Alpharetta, GA 30005
Isteinhart(@telecomcounsel.com

Mr. Jack Hancock

Ms. Julie Kisaka
Administration Building
112 Smith Street,
Jonesboro, GA 30236
Julie.kisaka@claytonga.gov

Network Communications International
Corp.

Stephanie Jackson

606 East Magrill Street

Longview, TX 75601

stephanie.jackson@ncic.com

Pay Tel Communications, Inc.
Newton Galloway

The Lewis Mills House

406 North Hill Street

Griffin, Georgia 30223
ngalloway@gallyn-law.com

This 24" day of May, 2017
: — ., ! 7
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Senior Assistant Attorney General

“Daniel Walsh

Department of Law

State of Georgia

40 Capitol Square, SW
Atlanta, Georgia 30334-1300
(t) 404/657-2204

(f) 404/656-0677
dwalsh@law.ga.gov



